
UKHSA invests in new system to support
response to health threats

In response to the coronavirus (COVID-19) pandemic, the government pledged to
strengthen health protection systems. The delivery of the new CIMS platform
is an important part of building on the UK’s excellent track record in
dealing with health protection situations and events and will enable the UK
Health Security Agency (UKHSA) to effectively monitor, identify and be ready
to respond to health threats, now and in the future.

UKHSA will be deploying a system called Maven®, developed by Conduent
Incorporated (Nasdaq: CNDT), as its primary platform for case, outbreak and
incident management. Initially the platform will be used to track and monitor
acute respiratory infections, including COVID-19, but will expand its use for
case and incident management of other communicable diseases and health
hazards by winter 2022.

Since the flu pandemic in 2009, the current system has been a vital tool in
public health management. It has been a critical part of England’s public
health management capabilities, enabling teams across the country to manage
cases, identify outbreaks and work with local partners to deliver public
health interventions. However, since its deployment there have been
significant advancements in technology that are now available in the market.
The new system will deliver in-house configurability providing greater
autonomy, advanced integration capability, greater efficiency in data entry
and centralised reporting functionality as well as streamlined workflows and
many other features.

Dr William Welfare, Pan-Regional Director at UKHSA, said:

UKHSA is on the frontline protecting the nation from infectious
diseases and other public health threats.

Throughout this pandemic, it has been critical for us to rapidly
and effectively detect and track COVID-19, share information, and
respond to protect the public.

Investing in state-of-the-art technologies, such as Conduent’s
Maven, will modernise our surveillance, case and incident
management capabilities keeping us at the forefront of health
protection.

This investment is crucial and I’m delighted that UKHSA has the
opportunity to deploy this system to monitor and respond to
diseases that impact on people’s daily lives.

Mark King, President, Government Solutions at Conduent, said:
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Conduent brings nearly 4 decades of experience supporting the
public health and human services sector.

Maven is an interoperable disease management platform that can
significantly transform how public health organisations monitor and
respond to diseases by getting the right information to the right
people at the right time.

We are proud to work with UKHSA as they maintain a relentless focus
on keeping the citizens of and visitors to England safe and
healthy.

Maven has been in use globally for public health infectious disease cases and
incident management for over 18 years. The platform is currently used by
approximately 40 organisations around the world – in the US, more than a
dozen jurisdictions use the full Maven application for COVID-19.


