
News story: Crime news: helpline and
email change for National Crime Team
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First published:

8 February 2017

Call 0121 232 5500 and use new single email from 27 February 2017 for
enquiries to our National Crime Team.

A new number of 0121 232 5500 must be used from 27 February 2017 when calling
the National Crime Team(NCT) and the Criminal Applications Team(CAT).

NCT will also only have a new single email – see below.

When should we use the helpline?

The new single telephone number of 0121 232 5500 should be used for enquiries
about criminal legal aid applications, hardship and complex means
assessments. For example, defendants who are self-employed from 27 February
2017.

What are the opening hours?

9am to 5pm Monday-Friday – excluding bank holidays.

Why is this happening?

We’re making this change because providers have asked us to make it simpler
to contact us.

In the past, for complex means assessments providers have been asked to
contact our teams in either the Nottingham or Liverpool offices.

The change will also allow us to manage calls more efficiently, which should
improve our service.

New NCT email

From 27 February all emails for the attention of NCT should be sent to:

Nationalcrimeteam@legalaid.gsi.gov.uk

CAT emails

These should still be sent to the office dealing with the application.
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BirminghamCAT@legalaid.gsi.gov.uk

LiverpoolCAT@legalaid.gsi.gov.uk

NottinghamCAT@legalaid.gsi.gov.uk

News story: Manchester seminar: How
can commissioners influence the
success of policy making in the
criminal justice system? (14 Mar 2017)

From:
First published:

8 February 2017

This seminar will discuss notable good and bad CJS policies and debtate how
commissioners can influence their design to ensure success,

14 March, 2017

featuring

Harvey Redgrave

Director of Strategy and Delivery, Crest Advisory

Please see the attached flyer for details and how to book.

PDF, 350KB, 1 page

If you use assistive technology (such as a screen reader) and need a version
of this document in a more accessible format, please email
academy@noms.gsi.gov.uk. Please tell us what format you need. It will help us
if you say what assistive technology you use.
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Press release: Expert advisory group
appointed to the automatic enrolment
review

The review will consider the success of automatic enrolment to date, and
explore ways that the ground-breaking policy can be further developed. Three
themes will be considered as part of this:

coverage
engagement
contribution levels

The 3 chairs will be:

Ruston Smith, Trustee Director at Peoples’ Pension
Jamie Jenkins, Head of Pensions Strategy at Standard Life
Chris Curry, Director of the Pensions Policy Institute

Richard Harrington, Minister for Pensions, said:

Automatic enrolment has been a huge success but there is still
significantly more work to do if we are to set the next generation
on a path to a financially secure retirement.

This is why I am delighted to announce this expert advisory group
who will work closely with government to look at what we can do to
build on our success.

Ruston Smith, Trustee Director at Peoples’ Pension leading on providing
advice on the theme of engagement, said:

Auto enrolment has been a game changer – over 7.1 million people
have been automatically enrolled into a workplace pension so that
they have the opportunity to save.

I’m delighted to join the advisory group that will be providing
advice, insight and challenge to DWP on the review of automatic
enrolment, and to lead the group’s work in how best to engage with
current and future savers.

Simple and compelling engagement will be critical in helping people
of all ages make the right choices for their future.

Jamie Jenkins, Head of Pensions Strategy at Standard Life, leading on
providing advice on the theme of coverage, said:
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Auto enrolment has enjoyed unparalleled success so far in helping
millions more people start saving for their retirement. The
behavioural nudge works.

As it approaches its fifth anniversary, it is a great time to
review the coverage it provides. It is crucial that employers
continue to play a pivotal role in its success, but that the review
also looks at the savings needs of those individuals currently not
benefitting.

It is a great privilege to take a leading role in this next stage
of auto enrolment, and I look forward to working with the
Department for Work and Pensions and the many stakeholders to
explore the policy options available.

Chris Curry, Director at Pensions Policy Institute leading on providing
advice on the theme of Contributions, said:

I am delighted to be asked to contribute to the review, and I am
very much looking forward to helping the Department for Work and
Pensions build on the successful introduction of automatic
enrolment.

One of the greatest challenges that we face is in ensuring that
individuals save enough to be able to enjoy their retirement, and
it is very important that we collect strong and robust evidence on
which to base any decisions concerning the appropriate long term
contribution levels to workplace pensions.

The review will look to ensure that workplace pensions continue to meet the
needs of individual savers, and employer, while remaining fair, affordable
and sustainable for future generations. The department will publish a final
report later this year.

Terms of reference for the 2017 automatic enrolment review advisory group
(PDF, 85.5KB, 2 pages)

How to respond to the review
Please send your views about the review by 22 March 2017 to:

2017automatic.enrolmentreview@dwp.gsi.gov.uk

or

AE 2017 Review Team
Private Pensions Directorate
Department for Work and Pensions
First floor, Caxton House

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/590221/terms-of-reference-automatic-enrolment-review.pdf
mailto:2017automatic.enrolmentreview@dwp.gsi.gov.uk


Tothill Street
London
SW1H 9NA

More about the membership

Ruston Smith

Ruston Smith has been Group Pensions Director at Tesco and CEO of Tesco
Pension Investment. His other roles include Chair of the PLSA, Trustee
Directorships at People’s Pension and Standard Life and he is a Governor of
the Pensions Policy Institute.

Jamie Jenkins

Jamie Jenkins is Head of Pensions Strategy at Standard Life. He was heavily
involved in the work on the Retail Distribution Review and the resultant
changes in sales practices across the industry. He previously led the
Corporate Pensions Operation. He sits on a number of regulatory and trade
body councils and advisory groups.

Chris Curry

Chris Curry is director of the Pensions Policy Institute. Prior to becoming
director at the Pensions Policy Institute, Chris was Research Director
between 2002 and 2013. He was previously Senior Economist at Association of
British Insurers between 2000 and 2002 and an Economic Adviser at the
Department for Work and Pensions between 1992 and 2000.

Media enquiries for this press release – 0203 267 5144

Follow DWP on:

Welsh Government support helps
safeguard 280 jobs at Celsa two steel
sites in Cardiff

Celsa Manufacturing (UK) is the UK’s largest manufacturer of steel
reinforcement products with 100% of its output produced from recycled scrap.
Across its two main sites at East Moors Road and Tremorfa in Cardiff, it
directly employs 600 people, together with 194 full time contractors while
its activities in Wales support around 3000 supply chain jobs

The investment will help safeguard the future of around 280 jobs including
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employees, contract workers and supply chain personnel.

Four projects – with a total capital expenditure of £3.6m – are being
supported through the Welsh Government’s Environmental Protection Scheme to
reduce CO2 emissions, cut energy consumption and costs, improve efficiencies
and boost performance.

Economy Secretary Ken Skates said: 

“The Welsh Government is committed to supporting the steel industry
in Wales and I am pleased we are able to respond to the
unprecedented pressures facing this key sector. Steel processing is
an energy intensive operation and the high cost of energy is a
major factor affecting the whole of the UK steel industry. This
investment will help reduce energy consumption and cut costs. 

 “Our Environmental Protection Scheme provides one of the few ways
of supporting large companies like Celsa with high energy usage to
become more efficient. This not only delivers significant
environmental benefits but also provides direct and indirect
economic benefits for the Welsh economy.

“Celsa is a Welsh Government Anchor Company, a significant employer
in the Cardiff area and a major contributor to the Welsh economy
and this investment will ensure the business continues to be
sustainable while operating under difficult market conditions. This
investment will help reduce energy consumption and cut costs to
help build a viable future for steel in Wales.”

Luis Sanz CEO and Managing Director of CELSA Steel UK said:

“As a major energy intensive user, CELSA is always looking for ways
of reducing its environmental impact, improving its energy
efficiency and cutting cost. We are continually researching new
technologies which help in all these areas and it is extremely
helpful that the Welsh Government has a scheme which encourages the
adoption of and investment in those new technologies. Even though
we have already done much to cut CO2 emissions it is essential that
we further reduce our consumptions and environmental impact at a
time when the cost of electricity for industrial users in the UK is
giving us a competitive disadvantage. 

“There has been excellent collaboration between CELSA and Welsh
Government to make these investments happen and secure a more
stable platform for the future growth of our business. This will
benefit the company, our employees, the local and national
community.”

The four carbon reduction projects have the potential to deliver 67,026 MWH



energy savings and cut CO2 emissions by 12,074 tonnes annually, which is over
and above the EU standards the company already complies with.

Expansion by Code Serve will create 50
jobs in Brynmawr with support from the
Welsh Government

Code Serve provides comprehensive and specialist fabrication and coded
welding services nationwide and provides structural steelwork for major
infrastructure projects around the UK.

It has outgrown its current facility – the former  AIC Steel site in Newport
 where it employed 15 people and has relocated to the former Tecweld building
on Noble Square Industrial Estate in Brynmawr.

The investment, which is just under £1m and includes the purchase of new
equipment, is backed by £400K from the Welsh Government’s Repayable Fund for
SMEs.

The company has already created 20 of the 50 jobs and taken on a number of
people who were employed by AIC Steel which went into administration last
year.

The news has been welcomed by Economy Secretary Ken Skates who said: 

“I am delighted support from this Fund is enabling the company to
accelerate its expansion plans to meet the growing demand for its
services.

“This investment is not only a boost for the steel sector, which is
a top priority for the Welsh Government, but it will create a
significant number of jobs, offering a wide range of career
opportunities which is great news.”

Managing Director Dan Dark, who established the business in 2009,
said: “This is an exciting opportunity for the business which has
seen year on year growth and marks a new chapter in its
development. Our new premises will play a key role in helping us
achieve our medium and long term growth goals.

“We would not have been able to proceed at this time without
support from the Welsh Government and we look forward to taking on
new staff and creating new jobs. I am pleased that we have already
taken on some former AIC Steel employees who were made redundant
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when the company went into administration last year.”

The new 37,000 sq ft. facility can accommodate the company’s expansion plans
and comprises a detached single storey industrial unit with a two storey
office section, modern extensions and a goods yard. 

The building, previously used for heavy steel fabrication, is equipped with
all necessary lifting equipment to handle large scale projects with space to
undertake additional processes in-house.

The investment in new equipment and larger premises will result in more
efficient manufacturing process and expand its capability by offering
processes such as shot blasting, testing and painting that are currently
outsourced.

Code Serve operates at the higher end of the fabrication spectrum and is one
of few businesses to achieve the high level accreditation of Execution class
4 for CE marking in fabrication and welding. It has provided coded welders to
support the development of Hinkley C Nuclear power plant, an area of work
that is anticipated to grow significantly. Other large projects include the
new roof on court 1 at Wimbledon, new stand at Anfield stadium, various cross
rail sites in London and the new northern hub at Ordsall chord Manchester. 


