Minister recognises the value of
Defence Business Services Veterans UK
first hand

The Minister was introduced to team members from Operations, Modernisation,
Transformation and Communications and saw first-hand the enthusiasm and
dedication from those he met and who are working to deliver every day for
Veterans and their families.

Leo Docherty, Min DPV, said:

“I would like to thank Veterans UK for their enduring hard work supporting
our veterans and their families. The outputs of their transformation
programme will greatly enhance the experience of those making a claim.”

Spending a few minutes chatting with Minister, one of the Operational Leads
said:

“We wanted to get across to him how much we value our customers and how the
staff here are passionate about delivering for them despite the complexities
of the work we do. He was genuinely interested and because he had served in
the Armed Forces we could use him as an example, so it really brought it to
life for him.”

She added:

“We discussed the fact that we try really hard to get things right first time
but the teams are battling with out of date technology and are often reliant
on external organisations for information which can cause delay. As a
consequence we don’t always get it right. Where we don’t get it right we
always work really hard with our Veterans and their families to put things
right and continually learn.”

Next, team members from the Modernisation and Transformation areas explained
how Defence Business Services (DBS) are moving from predominantly paper-based
systems and the plans for future aspiration to bring all the different
systems together to create a much better experience for the end user. A
member of the Veterans Modernisation Project said after the visit:

“The Minister was very interested in seeing how our new online claim service
is going to work and was particularly interested in, once we go live with it,
how fast it will be for our customers; benefiting our overseas Veterans in
particular.”

Brigadier Caroline Hull, Head of Armed Forces and Veterans Services for DBS
Veterans UK, who welcomed and hosted the Minister at Norcross, said:

“The Minister was genuinely interested and took away with him the strength of
feeling Veterans UK staff have for delivering quality services for our
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Veterans and their families. As the new Head of Armed Forces and Veterans
Services I see how hard the team are working and I'm glad that we got a
chance for the Minister to see this and the transformation initiatives we are
driving to improve things further.”

Leo Docherty attends the Armed Forces Covenant Conference

Earlier in the day, Min DPV also took the opportunity to see first-hand some
other Veterans’ related initiatives in the North West as well as attend the
annual Armed Forces Covenant Conference in the morning. Delivering his key
note speech to the conference delegates at the Kings House Conference Centre
in Manchester, the Minister also met with the Greater Manchester Police’s
Veterans Network to hear what they are doing to recruit Veterans into the
Police Force. Before travelling to Norcross on his final visit of the day,
the Minister also met with the team who are involved in the ‘Veterans into
Logistics’ in Trafford. The Minister was introduced to Veterans who had taken
advantage of the initiative to recruit into the haulage business and hear
about the success they were achieving in their new careers.

Leo Docherty visits the charity Veterans into Logistics

As well as modernising our services and looking forward to providing more
digitally enabled ways for individuals and their representatives to make a
claim, monitor its progress, and stay in touch with us, as demonstrated to
the Minister on his visit, we are also committed to continuously improving
our services.

Our end users told us that they want and need more information about how the
compensation scheme claim and appeals processes work, so our first step has
been to produce a comprehensive suite of diagrams that illustrate the flow of
a claim or an appeal, and what happens as the application is considered and
processed.

We will keep you informed of all these improvements as they develop, via this
and other channels. You can also follow us on Facebook@modveteransuk and
Twitter VeteransUK MOD.

CMA requires CHC to unwind helicopter
services deal

Press release
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CHC must unwind its completed acquisition of Babcock’s oil and gas offshore
helicopter services to address competition concerns.

This decision by the Competition and Markets Authority (CMA) follows an in-
depth Phase 2 investigation into the deal.

CHC provides offshore transport in the oil and gas sector, including taking
workers to and from rigs in the UK North Sea. Prior to the merger, Babcock
also provided these services. The CMA found that the parties were 2 of just 4
suppliers of oil and gas offshore helicopter services in the UK and provided
an important competitive constraint on each other. The loss of this
constraint would significantly reduce rivalry between an already limited
number of suppliers. As a result, the CMA has found that the merger would
lead to significant competition concerns in the UK'’s oil and gas offshore
helicopter services market.

In assessing competition in the supply of oil and gas offshore helicopter
services in the UK, the CMA engaged with customers, competitors and other
industry players. The CMA reviewed data on bidding for previous contracts,
which indicated that the parties frequently bid against each other, and
reviewed business strategy documents that showed that the parties considered
each other to be significant competitors.

To address its concerns, and to restore competition to pre-merger levels, the
CMA requires CHC to sell the UK oil and gas offshore helicopter services
business it bought from Babcock. The sale of this business will ensure that 4
effective competitors remain in the market.

Kip Meek, Chair of the CMA inquiry group, said:

Offshore oil and gas are important industries for the UK, and
helicopter companies play a vital role in transporting workers
safely to and from oil rigs. While the industry faces commercial
challenges, UK customers continue to spend hundreds of millions of
pounds on offshore helicopter services each year. Competition is
vital to avoid higher prices or poorer quality, problems that
ultimately increase costs to UK consumers.

The sale of Babcock’s UK oil and gas offshore helicopter services
business will support competition in future tenders for these



important services.

For more information, visit the CHC / Babcock merger inquiry page.

Notes to editors:

1.

2.

For media enquiries, contact the CMA press office on 020 3738 6460 or
press@cma.gov.uk.

CHC Group LLC (CHC) purchased the entire issued share capital of
Offshore Helicopter Services UK Limited (Babcock Offshore UK), Offshore
Services Australasia Pty Ltd (Babcock Offshore Australia) and Offshore
Helicopter Services Denmark A/S (Babcock Offshore Denmark).

. Under the Enterprise Act 2002 the CMA has a duty to make a reference to

Phase 2 if the CMA believes that it is or may be the case that a
relevant merger situation has been created, or arrangements are in
progress or contemplation which, if carried into effect, will result in
the creation of a relevant merger situation; and the creation of that
situation has resulted, or may be expected to result, in a substantial
lessening of competition with any markets or markets in the United
Kingdom for goods or services.
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Sir Robert Chote appointed as Chair of

the UK Statistics Authority

News story

Sir Robert Chote has been appointed by Her Majesty the Queen as the new Chair
of the UK Statistics Authority.
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Sir Robert Chote has been appointed by Her Majesty the Queen as the new Chair
of the UK Statistics Authority.

Sir Robert is a former head of the Office for Budget Responsibility and the
Institute for Fiscal Studies and is currently serving part-time as the first
chair of the Northern Ireland Fiscal Council, an independent body created in
2021 to bring greater transparency and independent scrutiny to NI's public
finances. He also chairs the external advisory group of the Parliamentary
Budget Office in the Republic of Ireland.

The appointment was the subject of an open recruitment exercise following the
Governance Code for Public Appointments, a pre-appointment hearing with the
Public Administration and Constitutional Affairs Committee, and approval by
Parliament.

Sir Robert will take up the post on 1 June 2022, for a non-renewable five
year term.

Welcoming the appointment, Minister of State at the Cabinet Office Lord True
said:

I am delighted that Sir Robert Chote will take up this important
role as Chair of the UK Statistics Authority. Sir Robert has all
the attributes, experience and independence of judgement needed to
lead the UKSA Board and the regulation of UK statistics.

I would like to thank Sir David Norgrove for his work over the
previous five years and Ms Sian Jones for her short period of cover
as interim Chair from April to May.

Notes for editors

1. The post of Chair of the UK Statistics Authority is a Crown appointment,
made with the approval of Parliament following a pre-appointment hearing
before the House of Commons Public Administration and Constitutional
Affairs Select Committee on 29 March and a formal motion debated on the
floor of the House of Commons on 25 April.

2. Sir Robert Chote is appointed to succeed Sir David Norgrove whose five-
year term of office ended on 31 March 2022; since then the interim Chair



has been Sian Jones.

3. The UK Statistics Authority is an independent body operating at arm’s
length from government as a non-ministerial department, directly
accountable to Parliament. It was established on 1 April 2008 by the
Statistics and Registration Service Act 2007.

About Sir Robert Chote

1. Sir Robert is a former head of the Office for Budget Responsibility and
the Institute for Fiscal Studies and was Economics Editor of the
Financial Times and the Independent. He is currently serving part-time
as the first chair of the Northern Ireland Fiscal Council, an
independent body created in 2021 to bring greater transparency and
scrutiny to Northern Ireland’s public finances. He also chairs the
external advisory group of the Parliamentary Budget Office in the
Republic of Ireland.

2. Robert was knighted in the 2021 New Year Honours list for services to
fiscal policy and the economy.
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Amanda Timberg and Darren Xiberras
have been appointed as National
Citizen Service Trust Board Members

Amanda Timberg

Amanda has dedicated her career to improving access to opportunities so that
young people have the tools they need to lead fulfilling lives. She currently
leads digital skilling education for Google, enabling opportunities by
creating relevant and engaging content and programming. As part of her role
she founded and leads the global apprenticeship program.

Before Google, Amanda spent fifteen years in education charities in the UK
and the US, working to develop and equip teachers and leaders to make an
impact towards educational equity. Amanda started her career teaching primary
school in Compton, California and worked at both Teach For America and the
Los Angeles Unified School District in southern California. She holds an MSc
in Voluntary Sector Management from the Cass Business School.
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Darren Xiberras

Darren Xiberras is currently Chief Financial Officer of Cardiff University
and a member of the University Executive Board. He oversees all aspects of
the University’s finances and financial performance.

Prior to joining Cardiff University, Darren was Chief Finance Officer at the
University of South Wales having joined them in 2019. Immediately before
that, he held the same role for the education charity Teach First where he
also oversaw the Human Resources (HR), property and IT functions.

Prior to Teach First, Darren was Finance Director of ENGIE (formerly GDF
Suez) UK’s £350m turnover public sector division, delivering property
services to a multitude of blue-chip public sector clients across the UK.

Darren has also been Director of Corporate Services for a national UK charity
and held the role of Group Finance Director for an Alternative Investment
Market (AIM) listed PLC delivering services to the public sector. He trained
as an accountant with South Wales Electricity PLC.

Darren currently holds the chair for the Welsh Higher Education Finance
Directors’ Group (WHEFDG) and sits on the Executive Committee for the British
Universities’ Finance Directors’ Group (BUFDG). Darren is a Trustee of the
Difference Education Limited which works to reduce exclusion from mainstream
schooling. He was also a co-opted member of the National Citizen Service
audit and risk committee from 2019 to 2022.

Board Members of the National Citizen Service are not remunerated. These
appointments have been made in accordance with the Cabinet Office’s
Governance Code on Public Appointments. The appointments process is regulated
by the Commissioner for Public Appointments. Under the Code, any significant
political activity undertaken by an appointee in the last five years must be
declared. This is defined as including holding office, public speaking,
making a recordable donation, or candidature for election. Amanda Timberg and
Darren Xiberras have declared no activity.

Professor Phillip Johnson and Martin
Uden have been reappointed as Council
Members of the Advisory Council on
National Records and Archives

News story
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The Secretary of State has reappointed Professor Phillip Johnson and Martin
Uden as Council Members of the Advisory Council on National Records and
Archives for terms of two years from 21 October 2022 until 20 October 2024.

Professor Philip Johnson

Phillip Johnson is the Professor of Commercial Law at Cardiff University. He
researches legal history, intellectual property, and public law with
particular interest in the history of policy development and the legislative
process. He remains a practising barrister and a Fellow of the Chartered
Institute of Arbitrators. He worked as a government lawyer between 2002 and
2007 and for most of that time he advised the Patent Office. In 2007 he
returned to private practice before becoming a full title academic in 2012.
He is a Fellow of the Royal Historical Society and a Fellow of the European
Law Institute. He has published numerous books and articles on law and legal
political history.

Martin Uden

Martin Uden served as Ambassador in Seoul from 2008-2011, having had two
previous postings in the Embassy there. He was previously Consul-General in
San Francisco, and had postings to Bonn, Ottawa and Lagos. While on leave
from the Foreign Office, he worked for the UN in New York as Coordinator of
the Panel of Experts on sanctions against the DPRK from 2012-14.

After leaving the Foreign Office, he worked for HSBC in Hong Kong from
2015-17, and now works for his alma mater, Queen Mary University of London,
and is on the Advisory Board of QMUL’s Global Policy Institute. In addition,
he is a trustee of a Christian mission charity, Governor of his local school,
Chairman of the British Korean Society and President of the British Korean
War Veterans’ Society. He is the author of “Times Past in Korea,” 2003, an
anthology of foreign writings on Korea, based on his collection of
antiquarian books, and of a historical introduction to “Korea: Caught in
time,” 1997.

These roles are remunerated at £386 per day for up to twenty-four days a
year. This appointment has been made in accordance with the Cabinet Office’s
Governance Code on Public Appointments. The process is regulated by the
Commissioner for Public Appointments. The Government’s Governance Code
requires that any significant political activity undertaken by an appointee
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in the last five years is declared. This is defined as holding office, public
speaking, making a recordable donation or candidature for election. Professor
Phillip Johnson and Martin Uden have not declared any activity.
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