Lord Reed’'s address at the Judicial
Forum in Bosnia and Herzegovina

The incoming President of the UK Supreme Court, Lord Robert Reed, addressed
the Judicial Forum for Bosnia and Herzegovina (BiH) on 15 November in
Jahorina. His keynote speech, delivered to a wide audience of presidents and
judges of the highest courts and ministers of justice of BIH, focused on the
transparency of the court proceedings.

He explained that ensuring the transparency of the courts is one of the
strongest safeqguards of an independent justice system, and helps to sustain
the legitimacy of the democratic institutions that independent courts protect
and support. He spoke about many steps that the UK Supreme Court took in
recent years to secure public access to proceedings and make court decisions
more accessible to the public, so that the public can see and understand how
justice is administered.

I will begin with physical access to the Court. One of the consequences of
establishing the Supreme Court was to make Britain’s highest court much more
accessible to members of the public walking through the doors than was
previously the case when our highest court sat in a room deep inside the
Houses of Parliament. We actively encourage visits and have become a
recognised tourist attraction. We have a public café and an exhibition
centre, and souvenirs are on sale.

We also have a front of house team who organise visits, open days and other
events to encourage members of the public to visit the Court and learn about
what it does. The open days have proved to be very popular. We also hold many
events outside court hours, some of them intended for adults and others
intended for schoolchildren and students. Bearing in mind the need to provide
access to people with additional needs, we also hold tours designed for
people with hearing problems, using sign language and are looking at ways to
do more, for example for people with visual impairments.

Physical access to the Court was until recent years confined to people who
could visit the Court in London. But we have established a practice of having
the Court sit outside London for a week each year. This is important because
the UK is a union of four older nations, and the Supreme Court must have the
confidence of the people of all of those nations. So the Court sat in
Scotland in 2017, in Northern Ireland in 2018 and in Wales this year. The
judges of the Court also make frequent visits to the different parts of the
UK to give lectures and take part in events there. In addition, we provide
people in the rest of the UK with electronic access to the Court through the
internet, as I will explain later.

Our sittings outside London have required us to obtain the use of suitable
premises. When the Court sat in Edinburgh, we were able to use the
headquarters of the local council. When we sat in Belfast, we sat in a legal
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library. This year, in Cardiff, we sat in the building of the Welsh
legislature, which was not in session at that time. On each occasion, the
Court was well attended by local people, and our viewing figures on the
internet also increased. Each of our visits was accompanied by a programme of
events involving local legal organisations, universities and other bodies. We
engaged with local media, and there was coverage of our presence in the local
newspapers, television and radio as well as online.

We feel that the sittings outside London have been successful. They show that
we are a court of the UK as a whole, and not only of England or indeed
London. They have drawn attention to the Court’s role in the different parts
of the UK and allowed people there to see us “live”. They have also allowed
us to meet the legal and academic community locally, as well as other local
institutions.

Online access

What has made the biggest impact on public accessibility, however, is our
website. It is much the most effective means by which the Court can
communicate with the public.

A particularly important feature is that we live stream all our hearings. The
Court itself arranges and controls the filming. The proceedings are broadcast
live, subject to a delay of a few seconds in case anything confidential 1is
accidentally mentioned, for example in a case involving children. Footage
from our proceedings is used by the media, both on television and on
newspaper websites, subject to conditions which limit the ways in which it
can be used. It is also uploaded on to the Supreme Court website, so that
there is a film archive of all our proceedings which can be viewed at any
time.

The importance of filming our proceedings was illustrated recently when we
heard an appeal about whether the Government could suspend Parliament during
the crucial period of negotiations before the deadline for the UK’s
withdrawal from the EU. The hearing was live streamed on our website in the
usual way, and, with our permission, media organisations also live streamed
the proceedings on their own websites. Our website was accessed almost 5
million times during the hearing, and a much greater of people number saw
highlights on the television news.

At the opening of the hearing, which was shown on television, the President
of the Court explained to people watching that the appeal was not concerned
with the political questions concerning the UK’s withdrawal from the EU, but
with legal questions concerning the powers of the Government in relation to
Parliament. When we issued our judgment, the President of the Court explained
it live to camera, and that was broadcast on our television news programmes.
This helped to improve public understanding, and will have played a part in
public acceptance of the Court’s decision. The case illustrates the potential
of filming court proceedings to promote public understanding of our work.

In fact, we always give a short explanation of our judgments, live to camera,
when a judgment is handed down, and these presentations are available on our



website and also on YouTube. The judge who has written the lead judgment
gives a short explanation of the decision to camera, in lay language. The aim
is to explain the essence of the decision to the general public in five
minutes. The judges are given professional training in how to do this, and
also media training of a wider kind.

There is another important way in which we use the Internet. There are many
schools which are too far away to visit the Court. So we have established a
scheme called “Ask A Justice”, under which pupils can have a discussion with
one of the judges of the Court using Skype, directly from their classroom.
The pupils submit a list of questions in advance, and a judge spends 30
minutes discussing them with the pupils before the Court sits in the morning.
These discussions have proved very popular. This scheme enables the Court to
make direct contact with young people and their families and may be their
only direct contact with the judiciary.

Turning next to communication with the public via traditional media, the
Supreme Court recognises the importance of the media as a means by which the
public obtain information about the work of the courts, and as a source of
criticism and comment about the courts which can influence public opinion.
The Court’s approach to the media has three elements: informing the media
about court business, considering media requests for access to the judges,
and rebuttals and corrections of media coverage.

In relation to the first of these, we recognise that the Court operates in an
intensive media environment. Our communications team seek to develop good
relationships with the journalists who cover our work, and to assist them in
reporting it accurately. So they give journalists lists of future decisions,
highlighting those which are likely to be of the greatest interest to the
public. The communications team then issue the judgments to journalists as
soon as they are delivered in court. The journalists also receive summaries
of the appeals and of our judgments.

All this material, together with information about future hearings, is also
published on social media and on our website. Shortly before we hand down a
judgment in which there is likely to be media interest, our communications
team may hold a confidential media briefing, explaining the judgment and its
implications and answering the journalists’ questions. We do this because we
recognise the pressure that the media are under to provide an instant
response to our judgments. The confidentiality has never been broken, but we
would not follow that practice in high profile or price-sensitive cases.
There, we may provide a media briefing simultaneously with the delivery of
the judgment.

We also inform the media about important events, such as sittings outside
London, celebratory events, the recruitment of new judges or major speeches.
For important events a media plan is prepared by our communications team,
identifying objectives, the target audience and the key messages. Coverage is
evaluated after the event. Our communications team also inform the media
about the outreach activities of the Court, such as tours and the Ask a
Justice scheme.



I said that the second element of our media strategy was the consideration of
media requests for access to the judges. It is not unusual for the Court to
receive one or two requests per week from the national media. These are
considered on a case by case basis, and only a few are granted. It is very
important that judges should not become celebrities, and that justice should
continue to be regarded as impersonal.

Consideration is of course also given to the appropriateness of the subject
for interview — for example, whether it is non-political, and in line with
the Court’s values — and to its timing. For example, this year we have given
interviews which marked the Court’s tenth anniversary, and the centenary of
women’s entry into the legal professions in Britain. The communications team
also guide the judges through the interview process.

The third element of our media strategy involves our communications team in
correcting mistaken assertions by the media or defending the reputation of
the Court. If there is an article that misrepresents a judgment or the views
of the Court, we will consider with the communications team whether it is
worth taking the matter up. If there is inaccuracy, that may well be pointed
out. If a judge is misquoted or misrepresented in the media, that can also be
handled by the Court’s communications team in consultation with the judge.

Turning finally to communication via social media, the Court recognises that
social media enable it to communicate more widely with members of the public,
particularly younger people. So, through our communications team, we tweet
and post images on Instagram. We currently have over a quarter of a million
followers on Twitter and several thousand on Instagram.

The tweets contain news about the Court and are informal in style. Almost all
the illustrations I have been using this morning have been taken from our
Twitter account. Our Instagram account contains pictures of our activities
outside the Court, for example when speaking to students. It enables the
public to see that the judges mix with a wide range of people of all ages and
backgrounds. Our communications team also maintain relationships with
bloggers who cover our work, recognising the significance of their role.

The question of whether judges should make personal use of social media is
different. Helpful guidelines on this issue were issued earlier this month by
the Global Judicial Integrity Network of the United Nations Office on Drugs
and Crime. They support my own view that it would not be appropriate, even if
it were practicable, to prohibit the use of social media by judges. Judges
are not expected to become isolated from the ordinary life of the community
in which they live, and social media platforms have become a part of ordinary
life. Indeed, it is only through active participation in social life that
judges acquire direct experience of its problems: problems which they may be
called upon to confront in their professional capacity.

Our Court heard an appeal recently, for example, concerned with defamation on
Facebook, where an understanding of the nature of Facebook communication was
relevant to the interpretation of the words used. Nevertheless, there are
aspects of social media which present risks to a judicial user: risks to
their perceived independence and impartiality, reputational risks, and risks



to their personal wellbeing and safety. It is important that judges should
understand those risks, and that their behaviour on social media should
reflect that understanding.

Judges also need to be aware of potential problems arising from other
people’s social media accounts. In the UK, the media have examined the social
media accounts of judges’ wives, children and grandchildren, and even those
of people more remotely connected to the members of the Supreme Court, for
any comments which they might have made about Brexit. Those comments have
then been used to question the impartiality of the judge concerned.

Conclusion

In relation to all the topics I have discussed this morning, I do not suggest
that there are direct parallels between Britain and Bosnia and Herzegovina.
But, in both countries, we are aware of the importance of public access to
the courts, and of communication with the public, in promoting understanding
of our role and our work, and in maintaining public confidence in the
judiciary. I hope you have found something of interest in what I have told
you about how these matters are developing on the UK Supreme Court.

October 2019 Price Paid Data

Image credit: Anton Clark

In October 2019:

the most expensive residential property sold was in Merton, Greater
London for £9,000,000

the cheapest residential property sold was in Sunderland for £15,000
the most expensive commercial sale taking place was in Hammersmith and
Fulham for £36,000,000

the cheapest commercial sale was in Salford for £105

there was a 3.8% decrease in newbuilds compared with October 2018
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0f the 95,307 sales received for registration 28,681 took place in October
2019 of which:

e 591 were of residential properties in England and Wales for £1 million
and over

e 347 were of residential properties in Greater London for £1 million and
over

e 1 was of a residential property in West Midlands for more than £1
million

e 9 were of residential properties in Greater Manchester for more than £1
million

e O were of residential properties in Wales for more than £1 million

The number of sales received for registration by
property type and month

0f the 95,307 sales received for registration in October 2019:

e 73,232 were freehold, a 9.6% decrease on October 2018
e 12,936 were newly built, a 3.8% decrease on October 2018

This month’s Price Paid Data includes details of more than 95,000 sales of
land and property in England and Wales that HM Land Registry received for
registration in October 2019.

Property type October 2019 September 2019 August 2019

Detached 22,363 21,576 22,213
Semi-detached 25,443 24,418 25,283
Terraced 25,286 24,385 25,244
Flat/maisonette 16,651 15,975 15,565
Other 5,564 5,105 5,269
Total 95,307 91,459 93,574

There is a time difference between the sale of a property and its
registration at HM Land Registry.

Access the full dataset

In the dataset you can find the date of sale for each property, its full
address and sale price, its category (residential or commercial) and type
(detached, semi-detached, terraced, flat or maisonette and other), whether or
not it is new build and whether it is freehold or leasehold.

Background

1. Price Paid Data is published at 1lam on the 20th working day of each
month. The next dataset will be published on 31 December 2019.
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10.

. Price Paid Data is property price data for all residential and

commercial property sales in England and Wales that are lodged with HM
Land Registry for registration in that month, subject to exclusions.

. The amount of time between the sale of a property and the registration

of this information with HM Land Registry varies. It typically ranges
between 2 weeks and 2 months. Data for the 2 most recent months is
therefore incomplete and does not give an indication of final monthly
volumes. Occasionally the interval between sale and registration is
longer than 2 months. The small number of sales affected cannot be
updated for publication until the sales are lodged for registration.

. Price Paid Data categories are either Category A (Standard entries)

which includes single residential properties sold for full market value
or Category B (Additional entries) for example sales to a company, buy-
to-lets where they can be identified by a mortgage and repossessions.

. HM Land Registry has been collecting information on Category A sales

from January 1995 and on Category B sales from October 2013.

. Price Paid Data can be downloaded in text, CSV format and in a machine

readable format as linked data and is released under Open Government
Licence (OGL). Under the OGL, HM Land Registry permits the use of Price
Paid Data for commercial or non-commercial purposes. However, the OGL
does not cover the use of third party rights, which HM Land Registry is
not authorised to license.

. The Price Paid Data report builder allows users to build bespoke reports

using the data. Reports can be based on location, estate type, price
paid or property type over a defined period of time.

. HM Land Registry’s mission is to guarantee and protect property rights

in England and Wales.

. HM Land Registry is a government department created in 1862. It operates

as an executive agency and a trading fund and its running costs are
covered by the fees paid by the users of its services. Its ambition is
to become the world’s leading land registry for speed, simplicity and an
open approach to data.

HM Land Registry safeguards land and property ownership valued at £7
trillion, enabling more than £1 trillion worth of personal and
commercial lending to be secured against property across England and
Wales.
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11. For further information about HM Land Registry visit
www.gov.uk/land-registry.

12. Follow us on Twitter, our blog, LinkedIn and Facebook.
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Report 15/2019: Passenger injury at
Ashton-under-Lyne tram stop

Summary

At around 22:55 hrs on Tuesday 12 March 2019, a passenger was involved in a
tram dispatch accident at Ashton-under-Lyne tram stop, on the Manchester
Metrolink system, which resulted in him falling from the platform onto the
track after the tram departed. The passenger sustained facial injuries from
the fall which required treatment in hospital.

The accident happened because the passenger had been leaning on the tram as
it departed. He suffered from impaired mobility, making it difficult for him
to stand unaided. The tram driver had not observed that the passenger was in
close proximity to the tram when he moved the tram away from the tram stop.
Once the tram had passed by the passenger and it was no longer supporting
him, he fell from the platform onto the track.

The RAIB investigation has also identified two underlying factors. Firstly,
the tram operator, Keolis Amey Metrolink (KAM) had not provided instructions
to its drivers on the use of the side-view CCTV monitors as a tram is
departing from a tram stop. Secondly, KAM had not provided any guidance to
its staff on appropriate actions in the event that they encounter an impaired
passenger on a tram.

Recommendations

As a result of its investigation, the RAIB has made four recommendations.
Three are made to KAM, and cover:

e improving guidance to drivers on the use of the side-view CCTV monitors
when departing from tram stops

e improving the visibility of passengers at tram stops

e reviewing the guidance given to staff who may encounter impaired
passengers

The fourth recommendation calls for KAM and North West Ambulance Service to
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jointly develop a communications protocol so that KAM’s control office is
informed of any actions of the ambulance service that may be relevant to tram
operations.

The investigation also identified two learning points for tram operators. The
first of these highlights that it can be difficult for tram drivers to see
people at the platform- tram interface in their CCTV monitors during night
time operation, and that this should be considered in risk assessment and
driver training activities. The second learning point highlights the
importance of ensuring that staff travelling on board trams are able to react
appropriately to emergencies.

Notes to editors

1. The sole purpose of RAIB investigations is to prevent future accidents
and incidents and improve railway safety. RAIB does not establish blame,
liability or carry out prosecutions.

2. RAIB operates, as far as possible, in an open and transparent manner.
While our investigations are completely independent of the railway
industry, we do maintain close liaison with railway companies and if we
discover matters that may affect the safety of the railway, we make sure
that information about them is circulated to the right people as soon as
possible, and certainly long before publication of our final report.

3. For media enquiries, please call 01932 440015.
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UK Embassy statement regarding
Guatemala’s passage of Association

Agreement

A British Embassy spokesperson said:

We congratulate the Guatemalan Congress for passing the UK-Central
America Association Agreement by an overwhelming margin.

Guatemala now joins El Salvador, Nicaragua, Costa Rica and Panama
in approving the agreement.

We will be working with the Central American governments to
determine when to put the agreement into effect.

Published 27 November 2019
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