
DAO 05/19 Accounts Directions 2019-20

DAOs supplement guidance published in Managing Public Money.

This letter gives most departments and pension schemes, agencies and trading
funds the Treasury’s statutory directions for the format and content of their
resource accounts (as part of annual report and accounts), other accounts and
trust statements for 2019-20.

Queen’s Speech: Delivering fairer,
more affordable homes for buyers and
renters

Better deal for renters with new lifetime deposit – making the process
of moving home easier and cheaper for millions
Confirmation of plans to abolish ‘no-fault’ evictions – preventing
landlords from evicting tenants at short notice and without good reason
Government also announces plans to slash the cost of new homes for local
people and key workers in their area by up to a third
New English devolution white paper to unleash potential of all regions
across the country – levelling up every city, town and county
Biggest change to building safety laws for 40 years to deliver new
safety framework for high-rise buildings – ensuring residents’ concerns
never go ignored

A revolutionary new deal for renters will restore fairness, honesty and
transparency to the heart of the housing market, thanks to new proposals
unveiled as part of the Queen’s Speech.

Under the plans, millions of renters will benefit from a new lifetime deposit
scheme, which will see their hard-earned deposit move with them from property
to property – giving tenants more control over their lives and keeping more
of their cash in their pocket.

Proposals to abolish no-fault evictions have also been confirmed, meaning
landlords will no longer be able to uproot tenants from their homes at short
notice and with no good reason – bringing greater security to millions of
families who live in rented accommodation.

This will be matched with new powers to strengthen the rights of landlords to
gain possession of their property through the courts when they have a clearly
valid reason to do so, in order to create a fair market where good and
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responsible landlords flourish.

The government has also announced plans which will make owning a home more
affordable. This includes the new First Home scheme making homes available at
a discount for local first-time buyers.

Councils will be able to use housing developers’ contributions to discount
homes by 30% for people who cannot otherwise afford to buy in their area. The
Affordable Homes Programme will also be renewed, building more homes for rent
and delivering a new shared ownership offer.

The Queen’s Speech has also set out further detail for new legislation to
bring an end to the unscrupulous practice of unnecessary leaseholds –
introducing new laws to ban new houses being sold on a leasehold basis and
reducing ground rents for new leases to zero.

Welcoming the Speech, Housing Secretary Rt Hon Robert Jenrick MP said:

The announcements made in the Queen’s Speech today will empower
both home-buyers and renters. The legislation that we will bring
forward will provide a better deal for renters through our lifetime
deposit scheme while also protecting them from no fault evictions.
We will also help first-time buyers get a foot on the property
market with 30% discounts for local people and key workers.

We are moving forward with legislation to set ground rents to zero,
abolish leasehold houses and prioritise the safety of residents
with the biggest change to building safety laws for 40 years.

I look forward to getting on with this ambitious and exciting
agenda.

Housing
As well as the measures for renters, local first-time buyers and reforms to
the leasehold market, the government has also outlined plans to which will
ensure any new housing is accompanied by essential infrastructure. A white
paper will also be published on reforming the planning system to ensure it
works better for the public and small builders.

Devolution and local growth
New proposals to unleash the potential of all regions across England will be
brought forward in a devolution white paper in the coming months – devolving
power and funding to people and places so that every part of the country can
shape its own destiny. 

The English devolution white paper will be at the heart of the government’s
commitment to levelling up every city, town and county across the country.



Already 37% of residents in England, and almost 50% in the North, are now
served by city region mayors with powers and money to prioritise local
issues, drive significant infrastructure projects and act as a local champion
for the area.

The white paper will set the strategy for expanding the benefits of
devolution across England, as well as putting more trust in local people to
choose what is best for their communities and lead the way on our domestic
agenda.

Ministers have also confirmed plans to bring forward new and revitalised
strategies for the Northern Powerhouse and Midlands Engine, as well as the UK
Shared Prosperity Fund.

Building safety
In the biggest change to building safety laws for 40 years, the government
will take forward the recommendations from Dame Judith Hackitt’s independent
review of building regulations and fire safety through a new Building Safety
Bill.

Legislation will:

provide clearer accountability for, and stronger duties on, those
responsible for the safety of high-rise buildings throughout design,
construction and occupation
give residents a stronger voice in the system, ensuring their concerns
are not ignored and they fully understand how they can contribute to
maintaining safety in their buildings
strengthen enforcement and sanctions to deter non-compliance with the
new regime in order to hold the right people to account

In addition to these major reforms, the government will take forward swift
action to introduce legislation to implement the recommendations of the
Grenfell Tower Public Inquiry Phase 1 Report through changes to the
Regulatory Reform (Fire Safety) Order 2005, as soon as possible.

Over the coming weeks and months, ministers will work with residents,
building owners and others to ensure legislation delivers the fundamental
changes needed so that all people – regardless of where they live – feel safe
in their homes.

New legislation will also be brought forward to require developers of new
build homes to belong to a New Home Ombudsman.

Domestic abuse
To bolster life-saving support for survivors of domestic abuse, the
government has confirmed it intends to amend the landmark Domestic Abuse Bill
to include for the first time a new legal duty on councils to provide safe
accommodation for those fleeing violent relationships.



The Bill will transform the response to domestic abuse to better protect
survivors and their children and ensure they have the support they need,
while pursuing their abusers.

The move will also bring an end to the postcode lottery of support for those
fleeing abusive relationships, and ensure all survivors can get the help they
need to rebuild their lives.

This comes months after ministers announced a further £15 million in funding
to run these essential services in 2020-2021 – a 20% increase on 2019-2020.

Business rates revaluation
And to ensure business rate payers in England have bills that more accurately
reflect current property values, ministers will bring forward legislation to
increase the frequency of business rates revaluations.

Business rates revaluations will increase to every 3 years, from the current
5 years, and the next revaluation will be brought forward a year from 2022 to
2021 to ensure businesses see the benefits of this change as soon as
possible.

A property’s business rates bill is based on a precise estimate of the
premises’ rental value. Business rates revaluations help ensure this estimate
accurately reflects the market value of the property and maintain fairness by
redistributing the total amount payable across the country.

Charity regulator opens inquiry into
The Retreat Animal Rescue

The Charity Commission has opened a statutory inquiry into the charity The
Retreat Animal Rescue (RAR) (1105654) to examine concerns about the charity’s
financial operations and governance.

RAR provides services including veterinary care and a shelter for animals
often prior to rehoming them.

On 19 November 2018, the charity was placed into a double defaulter class
inquiry after it failed to submit annual accounts and returns for the years
2016 and 2017. These accounts were later submitted to the Commission, but the
charity is currently in default of its filing obligations for 2018.

Scrutiny carried out as part of the defaulter inquiry identified significant
related party transactions. This was including in relation to the charity’s
rent and payment to a trustee, which may have been made in breach of the
charity’s governing document and/or without having appropriately managed any
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conflicts of interest.

The inquiry was opened on 13 November 2019 to examine:

• the administration, governance and management of the charity by the
trustees, including whether the trustees have:

responsibly managed the charity’s resources and financial affairs and
the charity’s financial controls
operated within the provisions of the charity’s governing document
adequately managed risks to the charity, its property and reputation
including risks of misappropriation and misapplication of the charity’s
funds
avoided or managed conflicts of interest

• the extent to which any failings or weaknesses identified in the
administration of the charity during the conduct of the inquiry were a result
of misconduct and/or mismanagement by the trustees

The Commission may extend the scope of the inquiry if further regulatory
issues emerge.

It is the Commission’s policy, after it has concluded an inquiry, to publish
a report detailing what issues the inquiry looked at, what actions were
undertaken as part of the inquiry and what the outcomes were.

Reports of previous inquiries by the Commission are available on GOV.UK.

Ends.

Notes to Editors:

Double defaulters are charities that have failed to file their annual1.
documents for two or more times in the last five years.
The Charity Commission is the independent regulator of charities in2.
England and Wales; our role is to regulate charity trustees’ compliance
with the charity law framework.

£300m contract to improve access to
business services

It will give users easier and more modern options to contact Defence Business
Services on platforms using modern ways of working. This includes webchat
internet access including via smartphones, to fit with the way people use
technology today and in the future.

The contract, signed by Shared Services Connected Ltd, aims to fundamentally
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transform IT services for military personnel, reservists and veterans, to
ensure they remain fully relevant and up-to-date.

This will be the biggest contract of its type in Europe, benefitting several
million people in the UK.

Minister for Defence People and Veterans, Johnny Mercer said:

Providing our veterans and serving personnel with first-class pay
and pension services is only right considering what they have done
and continue to do every day for our country.

Aspects of IT transformation includes the development of smartphone
accessible web pages, allowing users connect to services more directly, and
Veterans in particular will benefit from an improved Veterans Portal.

The seven-year agreement is part of the Modernising Defence Programme, which
is committed to driving innovation, improving agility and driving
efficiencies across for those who work in defence.

Rail Vehicle Accessibility: Metro
systems

Baroness Vere of Norbiton has written to operators of metro systems in
London, Glasgow and Newcastle to express her dissatisfaction at the need to
retain rail carriages which do not comply with accessibility standards in
RVAR 2010 beyond the compliance deadline of 1 January 2020. Vehicles on these
networks have been given time-limited exemptions and must work to upgrade or
replace these vehicles as soon as possible.

Consideration of these exemption requests were carried out in consultation
with DPTAC, ORR, LondonTravelwatch and Transport Focus.
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