Excavation company let sediment into
water

Press release

A Warwickshire excavation company allowed sediment from a quarry to enter
freshwaters in Buckinghamshire.

Sediment in the water of a tributary of Padbury Brook.

AT Contracting and Plant Hire Limited allowed water contaminated with
sediment to enter a tributary of Padbury Brook near Barton Hartshorn in May
2018.

As a result, the company has paid £15,000 to the Berkshire, Buckinghamshire
and Oxfordshire Wildlife Trust.

The sanction is known as an Enforcement Undertaking. It can be used as an
alternative to a prosecution where the offending was unintentional and where
the harm to the environment is limited. In this case the Environment Agency
accepted the company’s negligence wasn’t down to dangerous or foolhardy
behaviour.

The Environment Agency was satisfied that AT Contracting had worked quickly
to solve the issue and taken full responsibility for the incident.

Enforcement undertakings allow companies and individuals to make good some of
the environmental damage they cause, including through a financial
contribution to an environmental project. In addition to the £15,000 payment,
the company completed a number of other actions. This included stopping the
discharge, removing the pollutant from the watercourse and improving water
management.

While agreeing to enforcement undertakings, the Environment Agency continues
to prosecute organisations and individuals where evidence shows high levels
of culpability and serious environment harm.
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Andrew Raine, Environment Manager at the Environment Agency, said:

The Environment Agency is an outcome-focussed regulator, seeking to
make sure all businesses work within environmental laws.

Human error on the part of AT Contracting led to the sediment being
allowed to enter the river.

Following the Environment Agency’s intervention, AT Contracting
worked quickly to contain the incident. It has since worked to
improve its water management systems to prevent this from happening
again in the future.

Members of the public with concerns about pollution should contact the
Environment Agency’s 24-hour incident hotline on 0800 80 70 60.
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NDA group event highlights important
role of supply chain

“A vibrant supply chain is critical” if the NDA group is going to
successfully deliver its decommissioning mission, according to Group Chief
Executive Officer David Peattie.

David Peattie was speaking as he opened the NDA group’s first supply chain
conference since 2018.

More than 1,700 people and 300 exhibitors registered for the event last week,
held at Telford’'s International Centre for the first time.

Emma Ferguson-Gould, Group Chief Commercial and Business Development Officer,
said:

“The NDA group has a nationally important mission to decommission the UK'’s
earliest nuclear sites in a safe, secure and sustainable way. The
involvement, support and innovation that comes from our supply chain is
hugely important to us. Last year we spent £1.9 billion with partner
companies, representing almost 55% of our £3.5 billion budget.”

“That results in more than 5,000 companies supporting our group'’s mission,
with more than a third of external spend last year with small and medium
sized enterprises — exceeding our own challenging target. It was particularly
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pleasing to see all sizes of organisation come along and be part of this
fantastic and productive day.”

The event is thought to be Europe’s largest decommissioning-focused
networking event. As well as demonstrating potential innovative solutions to
representatives of the group’s operating companies, companies have previously
gone on to develop relationships and collaborative opportunities which have
helped to deliver increased value for taxpayers.

There was also an opportunity to recognise the winners of the 2022 NDA group
supply chain awards. Normally announced at the event itself, the decision was
taken to reveal winners online earlier this year due to the delays in hosting
the event. Originally due to be held in 2020, it has been delayed by more
than 2 years as a result of the pandemic.

Steve Glasson, Head of Group Commercial Standards, said:

“These awards not only demonstrate how important the supply chain is to our
mission, but they also showcase the variety of innovative work being
delivered by businesses throughout the UK and beyond on our behalf. We didn’t
want to wait to recognise some of the excellent work that has been going on
and so made the decision to announce winners online, but it was nice to
finally get them on stage and say thank you for the work they’ve done.”

The event is part of NDA’s continued commitment to encourage, support and
develop the supply chain for today and for the future.

Call for proposals: British Office
Hargeisa International Programme Fund
2022-23

World news story

The British Office Hargeisa invites proposals linked to women and girls and
media freedom themes.
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The British Office Hargeisa (BOH) welcomes project proposals for its
International Programme Fund (IPF) for the Financial Year 2022/23. The IPF
supports programme activity under the framework of the UK government’s
foreign policy objectives in Somaliland.

Scope for Proposals

Applications for funding should be linked to the following themes:

e Women and girls — Partnerships to support women and girls, unlocking
their potential, agency and freedoms through education, and particularly
targeting those affected by the ongoing drought.

e Media Freedom — Partnerships to support the foundations of media freedom
such as by building the capacity of journalists, building understanding
between journalists and security institutions, support for the safety
and security of journalists.

Requirements for Proposals and Applicants

e The proposals requested under this call must be for a maximum of £95,000
in value, and must be able to be completed in this financial year
(before the 31 March 2023).

e Project proposals must outline how budgets will be spent, with a clear
consideration of providing value for money. Proposals must also include



a communications strategy on how the project will be visible in
Somaliland.

e Project activities should be completed February 2023 in order to allow
time for evaluation. All project expenses for 2022-23 must be incurred
by 31 March 2023.

e Applications must be submitted in English.

Proposal Evaluation Process:

Project proposals will be shortlisted and approved by the BOH. Successful
organisations will need to sign a legally binding contract with the BOH. They
will also need to prepare quarterly monitoring reports as well as a
completion report at the end of the project.

Proposals will be assessed against the following criteria

e Alignment with the above-mentioned UK themes

Project design includes a realistic timeline, clear monitoring and

evaluation procedures

Project outcomes have a concrete deliverable with clear links to the

project’s objectives

Sustainability, demonstrating that project benefits continue after the

funding ends.

Risk and financial accountability procedures

e The organisation’s safeguarding policies and the protection of those
involved in the project against abuse and harassment

e Overall value for money

Submitting a Proposal
To submit your proposal, see the attachments below;

A1l proposals to be sent to the BOH by email to
BritishOffice.HargeisaCS@fcdo.gov.uk.

Who may bid

The BOH will consider funding applications from civil society organizations,
academic institutions, non-profit organisations and multilateral
organisations. In order to be eligible, you:

e must be a legal entity, commercial company, a registered non-
governmental (NGO) or governmental organisation, and provide proof of
legal registration in Somaliland

e demonstrate previous experience in delivering and managing projects and
the ability to manage the project sum, and preferably have experience
working with an international agency/organisation

e demonstrate the capacity to deliver at least 75% of the proposed project
activity by mid-December 2022

The BOH may request reports by auditors during its review of proposals.
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The deadline for submissions is 17:00 EAT on 8 August 2022.

If you have any questions or if you would like to discuss your proposal,

please email BritishOffice.HargeisaCS@fcdo.gov.uk.

Date Activity
26 July Call for Proposals launched

Deadline for submission of project proposal and activity-based
budget

15 August Follow up with shortlisted projects
1 September Expected start date for projects

8 August
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First North Wales Growth Deal project
launched at university

Press release

The Digital Signal Processing Centre is one of many projects receiving
funding from the Deal.
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The £1bn North Wales Growth Deal has reached a milestone with the launch of
new cutting-edge equipment at Bangor University’s Digital Signal Processing
(DSP) Centre.

Technology at the DSP Centre manages the way digital signals are transmitted,
providing a solution for the signals to be better processed and received and
to be both more secure and more cost effective.

The £3million Growth Deal funding has enabled the DSP Centre to acquire new
equipment to undertake cutting-edge research for digital communications. The
funding will develop solutions to support the future’s digital requirements,
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benefitting businesses and residents with better communication capabilities
such as 5G and 6G.

The state-of-the art equipment can also be used to advance the development of
new prototypes; examples include applications such as enhanced security (an
encryption/de-encryption connection to improve digital safety) and
environmental sensing (identifying a change in external environment through
video transmission). This will provide businesses and communities who use
the DSP technology with a more cost effective, more secure and more efficient
use of their applications.

The launch event was attended by First Minister, Mark Drakeford MS and
Parliamentary Under-Secretary of State for Wales, David TC Davies MP.

Parliamentary Under-Secretary of State for Wales, David TC Davies MP, said:

I'm delighted to see the North Wales Growth Deal making fantastic
progress. It will bring significant investment and jobs and will
help transform the economy of North Wales. Alongside the £120m
committed to the North Wales Growth Deal, the UK Government has
backed growth deals covering every part of Wales with hundreds of
millions more in funding. Working hand in hand with our partners,
the deals will unleash the full potential of our communities.

As the North Wales Growth Deal reaches this landmark, I look
forward to seeing many more projects reach fruition across the
region and throughout Wales in the coming months and years.

Councillor Dyfrig Siencyn, Chair of North Wales Economic Ambition Board said:

We are delighted to have reached a point where we are seeing our
first project become reality. It’'s fitting that it is in one of the
fastest growing sectors, as we look to promote research and
innovation in this field as well as improve digital connectivity
across the region.

With the development of globally important technologies here, the
DSP Centre is putting North Wales on the map and at the forefront
of this exciting sector. The team already works with large
international businesses and big names in the industry, including
Ciena and Vodafone. They also work with business partners from
local SMEs, providing access to state-of-the-art equipment to
develop local skills and accelerate their product development.

Ends
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DBS recognised as the highest-rated
public service organisation for
customer satisfaction

The Disclosure and Barring Service (DBS) has been ranked as the highest-rated
public service organisation in the UK, for customer satisfaction in the July
2022 UK Customer Satisfaction Index (UKCSI). DBS also achieved this ranking
in the January 2022 UKCSI.

The index is published twice a year by the Institute of Customer Service and
is based on the responses of over 10,000 consumers. It acts as a national
benchmark for customer satisfaction and covers 272 organisations across 13
sectors.

Within the report, DBS was compared against 12 other public sector
organisations including HM Passport Office, the Environment Agency, and the
Driving and Vehicle Licensing Agency.

DBS received a customer satisfaction score of 81.6 out of 100. The average
score for public sector organisations was 75.3.

DBS was ranked highly in the UKCSI report by customers in areas such as
reputation and trust, being open and transparent, and whether they would
recommend using DBS services to a friend or relative.

Eric Robinson, CEO of DBS, and Dr Gillian Fairfield, Chairman of DBS, said:

“It is a testament to the hard work of our staff that DBS has been named as
the highest-rated public service organisation for customer satisfaction in
the UK. Receiving this recognition for a second consecutive time demonstrates
our efforts to continually improve customer experience and our commitment to
provide high quality, reliable, consistent, timely, and accessible services.

n

Jo Causon, CEO of The Institute of Customer Service, added:

“Through this challenging period of disruption and uncertainty, some
businesses have adapted well and responded to changes in their customers’
circumstances and needs. DBS’ continued strong performance in the UKCSI is
encouraging and shows that public sector organisations that best support
their customers through these times — by reassuring, engaging, and delivering
on their promises — will be best placed to thrive as we come out of this
crisis and rewarded with customer loyalty.”

More information about the index and the main UKCSI report can be found on
the Institute of Customer Service website.
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