
Coronavirus: Q&A for British nationals
in China

We understand there is considerable concern regarding the spread of
coronavirus.

The safety and well-being of British nationals and their dependants is our
absolute priority and we will continue to provide updates and essential
guidance as the situation develops. To stay updated, please follow us on
WeChat @UKConsular and forward our official account card to other British
nationals in China. For real-time updates of Foreign and Commonwealth Office
travel guidance, subscribe at: https://www.gov.uk/foreign-travel-advice/china

Essential phone numbers:

In a medical emergency Dial 120 and ask for an ambulance
24/7 UK Consular Emergency
Assistance

(+86) (0) 10 8529 6600 and (+44) (0) 207
008 1500

Health and welfare
Q: Given the recent change in Foreign and Commonwealth Office (FCO) travel
advice, should I assume that the risk of infection increased?

A: The current advice from Public Health England and the World Health
Organisation is that outside of Wuhan and Hubei, the risk of contracting
coronavirus is small, provided basic precautions are followed. You should
comply with local restrictions and preventive measures, and monitor
developments of the situation via official UK government channels.

Q: Why has the Foreign and Commonwealth Office (FCO) changed its travel
advice to advise that all British nationals currently in China leave if they
are able to?

A: The Chinese government continues to impose restrictions on travel and
movement within China. This includes the closure of some highways and inter-
city rail and tighter controls on entrance and exit to locations across the
country. Some airlines have also suspended flights to and from mainland
China. While commercial airlines are still operating, it may become harder to
access departure options over the coming weeks. A number of countries have
also announced restrictions on entry by travellers from China in response to
the coronavirus outbreak. Any British citizens remaining in China who are
able to leave China should do so.

For more on leaving China, please see the Leaving China Q&A below.
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Q: While in China, what measures should I be taking to protect myself/others?

A: The current advice is to prioritise good hand hygiene. This means washing
hands frequently, especially before and after meals and putting on or
removing a facemask. You should use an alcohol-based hand sanitiser while
outside the home, especially when in public spaces and after touching objects
that might spread the virus, such as doorknobs, lift buttons and ATMs. Those
with children should encourage regular hand-washing and the use of hand
sanitiser. You should limit exposure to potential sources of infection
including crowds. When outside the home, local Chinese authorities recommend
using a properly-fitted N95 facemask without a ventilator. While advice on
the efficacy of facemasks varies between countries and health authorities,
you may find it difficult to enter public places, access transportation or
even enter your own home unless you are wearing a facemask. Therefore UK
guidance is to comply with local regulations and wear a facemask outside the
home.

Q: Are certain groups at higher risk than others?

A: People who are elderly or who have underlying or chronic health problems
should take additional precautions.

Q: Should I submit to temperature checks where I live or elsewhere?

A: Temperature checks are being implemented in many locations across China,
including residential compounds and workplaces, sometimes with no warning.
Anyone whose temperature is above what is considered normal (37.3 degrees
Celsius/99.14 degrees Fahrenheit) may be reported to the China Centres for
Disease Control and Prevention and referred to a state-run fever clinic.

Q: If I fail a temperature check will I be forcibly quarantined; if this
happens what support is available?

A: UK officials are unable to intervene in cases where Chinese officials are
implementing local policy. If your temperature is identified as being above
the threshold for potential fever you are likely to be referred to a Chinese
fever clinic. If this happens to you, please notify us on +86 (0)10 8529 6600
or +44 (0) 207 008 1500 at the earliest opportunity.

Q: I or someone close to me is showing symptoms. What should I/they do?

A: In a medical emergency or if someone is displaying severe symptoms such as
breathing difficulties, call 120 and ask for an ambulance. This number can
connect you to an English-speaking service. If you or a family member are
feeling unwell, particularly with symptoms associated with novel coronavirus
such as fever or dry cough, immediately go to your nearest designated medical
facility. Lists of these facilities, which are often Chinese-language only,
are typically posted in public spaces and shared widely on social media.
Expatriate WeChat groups can be a valuable source of essential information in
English, but you should be mindful of the reliability of the information
source.



Q: What are the current recommendations regarding self-quarantine?

A: Self-quarantine means limiting non-essential personal movement outside
your home and personal contact with people apart from those you live with.
This means anything other than necessary tasks like getting groceries or
medical supplies, or seeking necessary medical treatment. If you or someone
close to you has been in direct contact with an infected person or someone
with flu-like symptoms, or has returned from any province, you should
exercise caution and self-quarantine at home for 14 days. If you are
returning from Hong Kong, Macao or Taiwan, you should self-quarantine for 7
days. Note that regulations vary from city to city and you should use local
channels to monitor restrictions in your area.

Q: When will the outbreak be under control?

A: It is very challenging at this stage to model accurately the spread of a
novel infection in a large, diverse country like China. If you choose to
remain in China it is recommended you plan for all eventualities.

Remaining in China
Q: I have decided to remain in China. What UK Consular support will I have
access to if I run into issues?

A: While you remain in China, the British Embassy in Beijing and British
Consulates-General in Shanghai and Guangzhou will – for the immediate future
– continue to provide essential travel documentary services to British
nationals wishing to leave China. However they will not be able to provide
any further consular assistance. The ability of the British Embassy and
Consulates to provide face-to-face assistance to British nationals from
within China is currently limited, and may continue become even more so.
British nationals in China who need consular support should call +86 (0)10
8529 6600 or the FCO in London on +44 (0) 207 008 1500.

Q: I have decided to remain in China. Will this cause any issues if I decide
to return back to the UK at some point in the future?

A: The UK is not currently restricting entry from travellers who have visited
mainland China during this outbreak, but we keep our guidelines constantly
under review in accordance with WHO guidance. While commercial airlines are
operating routes from China to the UK at the moment, it may become harder to
access departure options over the coming weeks. If you choose to leave China
and travel to the UK in the future, you should check quarantine requirements
for those entering the UK. Please see details of current quarantine
requirements below.

Q: If I choose to remain in China against FCO advice, will this affect my
health insurance?

A: This is a matter for individual insurance companies, however many travel
insurance policies will not offer coverage to customers who choose to travel
or to remain in a region or country against the advice of their government.



Those with insurance choosing to remain in China should check their coverage
will not be affected.

Leaving China
Q: I’m currently in Wuhan/Hubei, concerned for my health and welfare and that
of my dependants, and wish to leave. Will the UK Government help me to
evacuate?

A: There are no current plans for the UK to operate further evacuation
flights out of Wuhan. If you are a British national still in Wuhan or Hubei,
please call +86 (0)10 8529 6600 or the FCO in London on +44 (0) 207 008 1500
immediately and make yourself known to us. We will do everything we can to
support you and keep you informed of evacuation opportunities on flights
operated by our international partners.

Q: I am currently in China residing outside Wuhan and Hubei. Should I leave
China?

A: Current UK travel advice for British nationals is to leave China, if you
are able. The Chinese government continues to impose restrictions on movement
within China in response to the coronavirus outbreak. These restrictions
include the closure of some provincial highways and inter-city high speed
rail, tight control on entry and exit to villages and townships across the
country, and restrictions on movement within some cities and municipalities
including Chongqing. Some airlines, including British Airways and Virgin
Atlantic, have announced a suspension of flights to and from mainland China.
Other commercial airlines are still operating, but it may become more
difficult to access departure options over the coming weeks.

Q: Will the UK Government help me to evacuate?

A: There are no plans to arrange evacuation flights anywhere in China outside
those which have already evacuated British nationals from Wuhan/Hubei
Province. British Nationals are advised to check commercial flight options –
an indicative list can be found here [link to flights list].

Q: Other countries are blocking arrivals from China? Will the UK?

A: We have no current plans to restrict entry to the UK, but we will keep
this constantly under review and follow WHO guidance.

Q: If I want to leave China via commercial means, will I be placed in
quarantine in the UK on arrival?

A: No. People arriving from Wuhan and Hubei Province to the UK in the last 14
days should stay indoors and avoid contact with other people as you would
with the flu, and call NHS 111 to inform them of your recent travel to the
area. This applies even if you do not have symptoms of the virus.

The UK is not taking special measures regarding arrivals of any nationality
from China beyond standard entry procedures. However, if you believe you may



have been exposed to coronavirus or been in contact with another person
exhibiting flu-like symptoms, you may wish to take precautions and self-
quarantine for a minimum 7 days, also informing anyone you might be living
with of your concerns.

Q: I wish to leave China via commercial means but I/a dependant does not have
a passport. Can I still leave the country?

A: British nationals who currently lack essential documentation should call
should call +86 (0)10 8529 6600 or the FCO in London on +44 (0) 207 008 1500
and make UK Consular officials aware of your situation.

Q: I wish to leave China via commercial means but my
partner/spouse/child/someone close to me is a Chinese/foreign national and
doesn’t have a valid visa for the UK. Can they obtain one?

A: UK Visas and Immigration operations in China are currently suspended until
further notice. British nationals wishing to leave China with accompanying
foreign nationals not in possession of a valid UK visa should call should
call +86 (0)10 8529 6600 or the FCO in London on +44 (0) 207 008 1500 and
explain your situation to our team.

Q: I am renewing my Chinese visa/residency permit. How can I retrieve my
passport from the PSB in order to evacuate?

A: China’s visas and immigration services resumed normal operations from
Monday 3rd February and the latest information is that processing will
continue even if normal working hours are affected by crisis control
measures. Please note that processing times may be affected.

Q: I’m a British national outside China and wish to return. Can I?

A: Current Foreign and Commonwealth Office guidance is to avoid all non-
essential travel to China, and all travel to Wuhan and Hubei Province, until
further notice. There is no official definition of ‘non-essential travel’, it
is up to the individual to make their own decisions based on currently
available information.

Q: Is the British Embassy/are Consulate Generals in China currently open?

A: Since 31 January, we have been withdrawing some staff and dependants from
the British Embassy and Consulates. Essential staff needed to continue
critical work – including consular assistance – will remain. The British
Consulates-General in Shanghai and Guangzhou will – for the immediate future
– continue to provide essential travel documentary services to British
nationals wishing to leave China (but no other consular assistance). The
ability of the British Embassy and Consulates to provide face-to-face
assistance to British nationals from within China is currently limited, and
would be even more limited in the event that the situation deteriorates
further. British nationals in China who need consular support should call +86
(0)10 8529 6600 or the FCO in London on +44 (0) 207 008 1500.



UK aiming for early trade deal with
Australia

In a clear demonstration of the strength of the enduring partnership between
the UK and Australia, Foreign Secretary Dominic Raab will arrive in Canberra
today (6 February) as part of a four-country visit to the Asia-Pacific
region.

The Foreign Secretary will hold talks with Foreign Minister Marise Payne to
discuss future trade and investment opportunities and the potential for an
early free trade deal. The Ministers are also expected to discuss UK co-
operation with Australia in the Indo-Pacific region, opportunities to work
together on global human rights issues and UK assistance to the bushfire
response. A team of UK experts visited Australia last month to scope how the
UK can best contribute to the response.

The Foreign Secretary will also meet Prime Minister Scott Morrison and
Minister for Trade, Tourism and Investment Simon Birmingham.

Speaking ahead of his visit, Foreign Secretary Dominic Raab said:  

The UK and Australia have a unique friendship, with shared history,
culture and values.

Following the UK’s departure from the EU we have the chance to
broaden our horizons to embrace the huge opportunities in the Indo-
Pacific region including with Australia.

Australia is a natural partner and we are ready to negotiate a
comprehensive trade deal. We have a multi-billion pound trade
relationship with investment in both directions supporting jobs and
growth in both economies. The scope for win-win is huge.

The UK and Australia are close partners on the international stage, being
members of the Commonwealth, Five Eyes, G20 and the United Nations. Both
countries are committed to protecting and promoting the rules-based
international order.

The Foreign Secretary will travel on to Sydney to meet business leaders and
people involved in the recent bushfire response from the New South
Wales Rural Fire Service on Friday. As part of the Asia and Pacific tour, the
Foreign Secretary will also travel to Japan, Singapore and Malaysia.     
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Further information

Britain’s first all-electric bus town
to pave the way for green communities
of the future

local areas to apply to become Britain’s first fully electric bus town,
receiving up to £50 million to make the switch
part of £170 million fund to encourage more people to take the bus,
making journeys greener, easier and more reliable
includes £20 million to trial on-demand ride sharing services in rural
and suburban areas, £70 million for ‘Superbus’ networks and £30 million
to improve current services or restore lost routes

Local authorities can now apply to become the UK’s first all-electric bus
town, setting the ‘gold-standard’ in environmentally friendly public
transport, Transport Secretary Grant Shapps has announced today (6 February
2020).

The winning area will receive up to £50 million to help pay for a brand-new
fleet of electric buses, reducing emissions and cleaning up the air in their
community.

The town selected will be used as a model to help deliver the government’s
ambition for all buses to be fully electric by 2025. A town with 200 electric
buses could save around 7,400 tonnes of CO2 each year, the equivalent to
taking 3,700 diesel cars off the road.

The £50 million fund is part of a total £170 million allocated today to
improve services and make bus journeys greener, easier and more reliable.
This commitment marks the next step in delivering the government’s £220
million package to overhaul bus services across England and level up
transport infrastructure.

Transport Secretary Grant Shapps said:

Buses carry more people than any other form of public transport in
the UK, and with 200 electric buses able to offset 3,700 diesel
cars, it is clear they have a crucial role to play in bringing down
emissions.

But Britain’s first all-electric bus town is just the start.
Helping deliver on our manifesto promise, this £170 million package
will help us to create communities which are cleaner, easier to get
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around and more environmentally friendly, speeding up journeys and
making them more reliable.

By focusing on efficient and affordable transport, we will make
greener journeys the natural choice.

The government is also making it easier and more convenient to take the bus
through a new £20 million fund to encourage the development and trial of on-
demand ride sharing services in rural and suburban areas, helping people to
plan their journeys down to the minute. The fund will boost traditional
services by helping people use bus travel to get closer to where they live,
at a time that is convenient for them.

A further £30 million of funding in 2020 to 2021 has also been confirmed for
local authorities to help them improve current bus services or restore those
that have been lost. Every local authority in England, outside of London, is
eligible for this funding to ensure that crucial bus routes can be revived or
reinvigorated.

Passengers will also benefit from new low-fare, high-frequency Superbus
networks to increase the frequency of services by investing in bus lanes and
other priority measures. The first will be introduced in Cornwall next year,
where the network will be integrated with the county’s main railway line,
which will also see increased train frequency, connecting people with jobs,
education and family.

Investments are also being made to speed up bus journeys. As part of the
first tranche of the £2.5 billion Transforming Cities Fund, Derby and
Nottingham, the North East, Portsmouth and Southampton will see the
deployment of bus priority traffic lights to speed up trips to the city
centres.

The government announced last year that it will launch the UK’s first-ever
long-term bus strategy and long-term funding plan, to ensure that buses are
prioritised into the future.

Helping employers increase socio-
economic diversity and inclusion

The Social Mobility Commission launches a new guide to help employers attract
and retain talented people from all social backgrounds today (6 Feb 2020).

The Socio-economic diversity and inclusion employers’ toolkit, created by the
Bridge Group, gives practical and cost-effective recommendations to help
ensure that talented and skilled job seekers from poorer backgrounds are not
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overlooked.

Under the guidelines jobseekers and staff may be routinely asked to give
details of the school they went to, their parents’ occupations, and even
whether they were on free school meals.

The aim is to help break through the traditional ‘old boys’ network’, where
recruiters can favour candidates they know, or those with more privileged
social status.

Boosting representation from diverse social backgrounds is a powerful tool
for employers in the constant struggle to attract and retain the best people.

Research underpinning the toolkit includes a survey of 7 leading law firms.
The data shows that employees educated at state schools are 75% more likely
to feature in the top 10% of performers than those educated at independent
schools.

The suggested questions on social background would always be voluntary and
anonymised. Employers committed to broadening the social diversity of their
workforces would then use the information to check the fairness of their
application, recruitment and promotion processes.

Sandra Wallace, Social Mobility Commissioner and Joint Managing Director UK
and Europe, DLA Piper says:

Embracing social mobility isn’t just the smart thing to do, it’s
the fair thing to do. Improving socio-economic diversity in the
workplace is just as important as all other inclusion and diversity
initiatives.

When I was starting on my legal journey, I was told I wouldn’t
become a lawyer because I didn’t go to the right university and I
didn’t get the highest grades. Overcoming these barriers has not
been easy.

Building a wide and diverse talent pool is critical to the success of
organisations of any sector and size. Organisations keen to future-proof
themselves are already embracing social mobility as the new diversity
frontier.

Steven Cooper, Social Mobility Commissioner and CEO at C. Hoare and Co said:

Some of the best talent, particularly talent that develops over
time, comes from less obvious places. The challenge is how to find
that talent in the first place, and then nurture it to ensure
employees’ potential is fulfilled.

Recent research from the commission has shown that working class people



account for just over a third of the workforce in professional occupations,
whereas 60% come from professional backgrounds. Similarly, while only 7% of
the public were privately educated, 71% of barristers and 27% of CEOs
attended independent schools.

Nik Miller, Chief Executive of the Bridge Group, said:

The toolkit uses the evidence base to offer practical ways in which
all employers can be more equal, access new talent, and develop
more inclusive workplaces. It should become a guide for all leading
employers that care about these matters.

Catherine McGuinness, Policy Chair at the City of London Corporation added:

When employees are drawn from a small talent pool, it can result in
less innovation, more ‘groupthink’ and reactive rather than
proactive problem-solving.

If the UK is to remain globally competitive and people from all
parts of the country are to access jobs, businesses nationwide will
need to ensure that they champion social mobility and diversity.

The commission is also launching a Social Mobility Works microsite –
featuring both inclusive content and a directory of organisations to support
employers in the social mobility area.

Over the coming months, the commission will publish specialised toolkits for
small and medium-sized enterprises (SMEs), retail, and the professional
financial services sector.

Notes to editors

The Social Mobility Commission monitors progress towards improving Social
Mobility in the UK and promotes social mobility in England.

The Social Mobility Commission board comprises:

Dame Martina Milburn (Chair)
Alastair da Costa, Chair of Capital City College Group
Farrah Storr, Editor-in-chief of Elle
Harvey Matthewson, Aviation Activity Officer at Aerobility
Jessica Oghenegweke, Broadcast & Digital Programme Coordinator at The
Roundhouse
Jody Walker, Senior Vice President at TJX Europe (TK Maxx and Home Sense
in the UK)
Liz Williams, Director, Digital Society, BT Group
Pippa Dunn, Founder of Broody, helping entrepreneurs and start ups
Saeed Atcha, Founder and Chief Executive Officer of Youth Leads UK
Sam Friedman, Associate Professor in Sociology at London School of

https://www.socialmobilityworks.org/


Economics
Sammy Wright, Vice Principal of Southmoor Academy, Sunderland
Sandra Wallace, Joint Managing Director UK & Europe, DLA Piper
Steven Cooper, Chief Executive Officer, C. Hoare & Co

Seatruck Performance report published

Our accident investigation report into the grounding of the ro-ro freight
ferry Seatruck Performance on 8 May 2019, is now published.

The report contains details of what happened, the subsequent actions taken
and recommendation made: read more.

Published 6 February 2020

http://www.government-world.com/seatruck-performance-report-published/
https://www.gov.uk/maib-reports/grounding-of-ro-ro-freight-vessel-seatruck-performance

