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In this document you will find answers to the most frequently
asked questions from British Nationals who are travelling,
working, studying or temporarily living in Canada and abroad.

Frequently Asked Questions – British Nationals
Abroad

I’m a British National currently based in Canada, should I return
to the UK?

We strongly recommend if you live in the UK and are travelling abroad,
whether working or on holiday, you should return where and while there are
still commercial routes available as you may  experience  greater
difficulties getting back in the coming weeks. 

I’m in Canada on a work or study visa. Does this apply to me?

We strongly recommend that all British tourists and short-stay travellers
currently abroad should return to the UK now, where and while there are still
commercial routes available. International travel is becoming more difficult
with the closure of land borders and further restrictions, such as on freedom
of movement, are being introduced daily. If you decide to stay, there may not
be options in the future to return, given the unprecedented conditions that
we face.

If airlines cancel flights home, will I be repatriated? 

We  are  working with airlines to ensure as many people as possible can get
commercial flights home and welcome the efforts they are making.  We only
organise government repatriations in exceptional circumstances.

I require financial assistance to get back to the UK, can you
help?

The FCO provides information on what to do and who to contact if you require
 financial assistance abroad.

I’m looking to head back to the UK. Can you confirm if my flight
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will go ahead?

Be prepared that your plans may need to change at short notice. We encourage
you to work directly with your travel operator to find the best flight 
options  back to the UK. Please refer to our Travel Advice for the latest
updates.

I’m presenting  symptoms  of COVID-19, will I be allowed to
return to the UK? 

If you develop coronavirus symptoms overseas, you should seek medical
assistance and follow the advice of the local authorities.

Can I transit to the UK via Canada? 

The COVID-19 pandemic has led to unprecedented international border closures
and other restrictions. All countries may restrict travel without notice. For
this reason, travellers who are seeking to transit through Canada should
check  Transport Canada advice for the most up-to-date information. While it
is currently possible to transit through Canada, restrictions do apply. We
are urgently seeking clarity from the Canadian authorities on these
restrictions and will update  our  Travel Advice when we receive this
information.

Frequently Asked Questions – British Nationals in
Canada

What airlines are available for my return to the UK? 

If you are travelling in Canada you should contact your travel operator now.

Currently, Air Canada, British Airways and Air Transat are offering limited
services to the UK, though they have suspended some routes. WestJet are no
longer flying to the UK. Porter Airlines have suspended all flights.

To note, only the following airports are operating international flights:
Toronto Pearson (YYZ); Montreal Pierre Elliott Trudeau (YUL); Calgary
International Airport (YYC); and Vancouver International Airport (YVR).

You can find contact details for these airlines on our Website and Twitter
and Facebook pages.

For information on transiting through Canada, please see Transport Canada
advice.

I can’t get in touch with my  airline, please help. 

Due to the high volume of calls, airlines are  experiencing  longer than
normal wait times. For complaints in general to any airline, please contact
the Canadian Transportation Agency (CTA).
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I’m a British National in Canada, should I follow the health
advice of the NHS or the Canadian government?

If you are abroad, you must follow the advice of local authorities. You must
be ready to comply with local isolation, testing or quarantine requirements,
and will need to rely on the local health system. If you’re in Canada, please
refer to: 

Follow guidance of local authorities – this may differ in cities and
provinces, but see federal guidance for overview.

Frequently Asked Questions – Visas & Immigration

I’m currently a British National studying in Canada on a student
visa. If I return to the UK, will I be able to come back to
Canada? 

For questions related to Canadian visas and immigration, please contact
 Transport Canada and Immigration Canada. Please note that practical options
for return to Canada will be limited. 

I’m the spouse of a Canadian and need to know if I’ll be able to
enter Canada’s borders? 

For questions related to Canadian immigration, please contact  Transport
Canada and/or  Immigration Canada and your nearest Canadian High Commission,
Embassy or Consulate.

As Canada has closed their borders, am I on the exemption list to
enter Canada?  

The Canadian authorities are now barring entry to Canada to most foreign
nationals, including UK Nationals. This exclusion will not apply to Canadian
citizens and permanent residents or their immediate families, temporary
foreign workers, some international students and approved permanent residents
who haven’t yet landed in Canada. To see if you meet the criteria for travel
exemptions for entry into Canada, or to find out about visa extensions,
please see Immigration Canada.

Is it still possible to apply for a UK visa during COVID-19? 

Visa customers outside of the UK who are affected by travel restrictions
associated with coronavirus should visit the Coronavirus (COVID-19): advice
for UK visa applicants and temporary UK residents GOV.UK page for the latest
information and guidance.
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Letter from the Environment Secretary
to the food and drink industry

To those working hard to feed the nation,

In the face of what is perhaps the greatest health challenge this country has
faced in our lifetime, I want to pay tribute to all those who are working
around the clock to keep the nation fed – in our fields, processing plants,
factories, wholesalers, stores and takeaways and all of those moving goods
around the country and to our homes.

The last three weeks have been stressful and difficult for everyone working
to feed the country and provide them with other essential items. Food
retailers have faced an unprecedented increase in demand and those working in
food production and distribution have had to work harder than ever to ensure
that food and drink are kept on the shelves.

The Government has recently taken some unprecedented steps to close cinemas,
leisure centres and other public venues and to instruct people to stay at
home, protect our NHS and save lives.

However, there are many key workers that are crucial to the resilience of our
country. Our NHS staff will be working harder than ever in the weeks ahead.
Those of you working to provide the nation with food and other essentials are
also delivering an absolutely vital service.

I am in regular dialogue with the food and drink industry and the Government
has offered guidance to employers to ensure that when you do your job, you
can do so safely. The advice of Public Health England is that there is very
little risk of the virus being spread on food or packaging.

Everyone working in the food and drink industry has rallied in an
extraordinary way to respond to this unprecedented challenge. Having worked
in the food industry myself, I am personally enormously proud and thankful
for all the work that you have done in recent weeks, and will be asked to do
in the weeks ahead. In many cases you are the hidden heroes, and the country
is grateful for all that you have done.

Yours sincerely,

George Eustice
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Health and Social Care Secretary
responds to NHS workforce statistics

Compared to last year the number of nurses in the NHS has increased by 9,398
and the number of doctors has risen by 5,188, figures published today show.

In addition to this, as part of the ‘Your NHS Needs You’ recruitment drive,
15,266 former professionals in England have so far come forward to help the
NHS tackle COVID-19 and will start being deployed from this weekend. This
includes 5,117 doctors, 5,605 nurses and midwives and 3,686 allied health
professionals and pharmacists.

From next week 5,750 final year medics and 17,000 final year nursing students
in England will also be asked to consider moving into frontline placements,
with appropriate support.

This means in total over 38,000 more people will join the NHS in the coming
weeks, alongside over 560,000 volunteers who have signed up as part of the
new NHS volunteer army helping vulnerable people stay safe and well at home.

Since 2010, there are over 20,200 more doctors in our NHS and almost 23,000
more nurses working on our wards.

Responding to NHS workforce statistics today, Health and Social Care
Secretary Matt Hancock said:

We are more indebted than ever to the staff of the NHS. We go into
this crisis with the NHS bigger than ever before, with more than
9,000 nurses compared to last year alone. I’m so proud that since
our rallying call, 38,000 more people will join or return to the
NHS as health and care workers on the frontline fighting COVID-19.

Our NHS is facing an unprecedented challenge and I pay tribute to
each and every one of them helping battle this virus.

The entire country is grateful but we must help them too. That’s
why we are telling everyone to stay at home, protect the NHS and
save lives.

New Grenfell adviser appointed as
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final Grenfell Taskforce report
published

The Independent Grenfell Recovery Taskforce has published its final report
today (26 March) as Nick Hurd takes up role of Independent Adviser.

The Taskforce was set up by the Secretary of State for Communities and Local
Government after the Grenfell Tower fire.

It has worked with the Royal Borough of Kensington and Chelsea (RBKC) in
developing and putting in place a long-term recovery plan for the bereaved,
survivors and wider community.

The report’s findings include that RBKC has:

continued to make progress in delivering a recovery plan for the people
of North Kensington
put bespoke support in place for the bereaved and survivors
permanently rehoused 95% of households from Grenfell Tower and Walk and
produced an ambitious new housing strategy

Despite some remaining challenges which the government is clear need to
continue to be addressed, the government is now confident that RBKC can
continue to improve without further support from the Taskforce, and the
Taskforce will stand down on 31 March.

To make sure the views of those affected by the Grenfell Tower fire continue
to be heard across government, former Minister for Grenfell Victims, Nick
Hurd, has been appointed as an Independent Adviser to the Prime Minister on
Grenfell.

His role will include advising the Prime Minister, other ministers and public
bodies with responsibility for Grenfell-related issues, and representing the
views of Grenfell communities at the heart of government.

The Grenfell Ministerial Recovery Group will continue to allow the government
to oversee the council’s progress and meet its ongoing commitment to
supporting the Grenfell community.

Secretary of State for Communities, Rt Hon Robert Jenrick MP said:

I am determined that everyone affected by the Grenfell Tower
tragedy should continue receiving the support they need and
deserve.

I welcome the appointment of Nick Hurd, who will bring a wealth of
knowledge from his former role. I know he will be a champion for
the community and ensure their view is heard across government.
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See the fifth Taskforce report.

The Taskforce has previously submitted 4 reports.

Chancellor outlines new coronavirus
support measures for the self-employed

Good afternoon.

Today I can announce the next step in the economic fight against the
Coronavirus pandemic, with new support for the self-employed.

Our step-by-step action plan is aiming to slow the spread of Coronavirus so
fewer people need hospital treatment at any one time, protecting the NHS’s
ability to cope.

At every point, we have followed expert advice to be controlled in our
actions – taking the right measures at the right times.

We are taking unprecedented action to increase NHS capacity by increasing the
numbers of beds, key staff and life-saving equipment on the front-line to
give people the care they need.

That is why it is absolutely critical that people follow our instructions to
stay at home, so we can protect our NHS and save lives.

Our action plan to beat the pandemic is the right thing to do – but we know
people are worrying about their jobs and their incomes.

Working closely with businesses and trade unions, we have put together a
coherent, coordinated and comprehensive economic plan – a plan which is
already starting to make a difference:

big employers like Brewdog, Timpsons and Pret have already said that our
Coronavirus Jobs Retention Scheme means they can furlough thousands of
staff, rather than laying them off. And we are publishing this evening
detailed guidance on how the scheme will operate so that other
businesses can take advantage, too

small businesses are already benefiting from Coronavirus Business
Interruption Loans of up to £5 million, which are interest free for 12
months – with 30,000 enquiries in just four days

local authorities are already informing more than 700,000 retail,
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hospitality and leisure businesses that they will pay no business rates
this year

and the new hardship grants scheme, providing cash grants of up to
£25,000 for the smallest businesses, is now up and running

So if any business is struggling, and worrying they may need to lose staff, I
would urge you to log on to businesssupport.gov.uk, and look very carefully
at what support is available before deciding to lay people off.

I’m proud of what we’ve done so far, but I know that many self-employed
people are deeply anxious about the support available for them.

Musicians and sound engineers; plumbers and electricians; taxi drivers and
driving instructors; hairdressers and childminders and many others, through
no fault of their own, risk losing their livelihoods.

To you, I say this: You have not been forgotten. We will not let you behind.
We are all in this together.

So, to support those who work for themselves, today I am announcing a new
Self-Employed Income Support Scheme.

The government will pay self-employed people, who have been adversely
affected by the Coronavirus, a taxable grant worth 80% of their average
monthly profits over the last three years, up to £2,500 a month.

This scheme will be open for at least three months – and I will extend it for
longer if necessary.

You’ll be able to claim these grants and continue to do business.

And we’re covering the same amount of income for a self-employed person as we
are for furloughed employees, who also receive a grant worth 80%.

That’s unlike almost any other country and makes our scheme one of the most
generous in the world.

Providing such unprecedented support for self-employed people has been
difficult to do in practice.

And the self-employed are a diverse population, with some people earning
significant profits.

So I’ve taken steps to make this scheme deliverable, and fair:

to make sure that the scheme provides targeted support for those most in
need, it will be open to anyone with income up to £50,000.

to make sure only the genuinely self-employed benefit, it will be



available to people who make the majority of their income from self-
employment

and to minimise fraud, only those who are already in self-employment,
who have a tax return for 2019, will be able to apply

95% of people who are majority self-employed will benefit from this scheme.

HMRC are working on this urgently and expect people to be able to access the
scheme no later than the beginning of June.

If you’re eligible, HMRC will contact you directly, ask you to fill out a
simple online form, then pay the grant straight into your bank account.

And to make sure no one who needs it misses out on support, we have decided
to allow anyone who missed the filing deadline in January, four weeks from
today to submit their tax return.

But I know many self-employed people are struggling right now, so we’ve made
sure that support is available.

Self-employed people can access the business interruption loans.

Self-assessment income tax payments, that were due in July, can be deferred
to the end of January next year.

And we’ve also changed the welfare system so that self-employed people can
now access Universal Credit in full.

A self-employed person with a non-working partner and two children, living in
the social rented sector, can receive welfare support of up to £1,800 per
month.

The scheme I have announced today is fair.

It is targeted at those who need it the most.

Crucially, it is deliverable.

And it provides an unprecedented level of support for self-employed people.

As we’ve developed the scheme, I’m grateful for the conversations I’ve had
with the Federation of Small Businesses, the association of Independent
Professionals and the Self-Employed, and a range of trade unions, including
the Trades Union Congress.

But I must be honest and point out that in devising this scheme – in response
to many calls for support – it is now much harder to justify the inconsistent
contributions between people of different employment statuses.

If we all want to benefit equally from state support, we must all pay in
equally in future.



These last ten days have shaken our country and economy as never before.

In the last two weeks we have put aside ideology and orthodoxy to mobilise
the full power and resources of the British state.

We have done so in pursuit of a single goal: to protect people’s health and
economic security, by supporting public services like our NHS, backing
business, and protecting people’s jobs and incomes.

What we have done will, I believe, stand as one of the most significant
economic interventions at any point in the history of the British state, and
by any government, anywhere in the world. We have:

pledged that whatever resources the NHS needs, it will get

promised to pay 80% of the wages of furloughed workers for three months
up to £2,500

deferred more than £30 billion of tax payments until the end of the year

agreed nearly 17,000 Time to Pay arrangements for businesses and
individuals

made available £330 billion of loans and guarantees

introduced cash grants of up to £25,000 for small business properties

covered the cost of statutory sick pay for small businesses for up to
two weeks

lifted the incomes of over four million households with a nearly £7
billion boost to the welfare system

agreed three-month mortgage holidays with lenders and nearly £1 billion
more support for renters through the Local Housing Allowance

and today we’ve announced one of the most generous self-employed support
schemes in the world

Despite these extraordinary steps, there will be challenging times ahead. We
will not be able to protect every single job or save every single business.

But I am confident that the measures we have put in place will support
millions of people, businesses and self-employed people to get through this,



get through it together, and emerge on the other side both stronger and more
united.

Thank you.


