
NATS eligible for funding of up to £92
million to maintain services

air navigation service providers to receive a share of £1.1 billion
support package to maintain critical services as income plummets due to
coronavirus
the UK’s NATS would be eligible to receive up to £92 million in support
the government continues to work closely with the aviation sector to
support organisations affected by coronavirus

Air navigation service providers across Europe will share a £1.1 billion
support package to maintain services, as the fall in air traffic has led to a
dramatic reduction in their income.

The UK, along with other European states, has supported the intergovernmental
organisation, EUROCONTROL, which manages charging for air navigation services
across Europe, in securing a loan of £1.1 billion to maintain critical air
navigation services, which have been affected by the fall in air traffic from
coronavirus.

As the UK’s enroute air navigation service provider, NATS would be eligible
to receive up to £92 million in support, enabling it to continue providing
services, supporting cargo and repatriation flights as well as ensuring the
organisation can return to full operations at the appropriate time, to help
the recovery of the aviation sector.

Following the announcement last week that airlines would be able to
temporarily defer payments for route charges for up to 14 months, this
arrangement provides financial relief to air navigation service providers
also facing disruption as a result of coronavirus.

The UK government holds a 10% share in the vote for any such action passed by
EUROCONTROL and voted in favour of pursuing the loan. Founded in 1963, the
organisation has 41 member states and is not an agency of the EU.

Transport Secretary Grant Shapps said:

The effect of coronavirus is being felt right across the aviation
sector which is why we have announced an unprecedented package of
support measures to help firms through this extremely testing
period.

Air navigation service providers rely on airlines operating for
their revenue, so this support will enable them to continue
providing their safety critical services, as we help stranded Brits
get home and transport vital medical supplies.
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Thanet District Council receive
certification mark for CCTV, ANPR and
body worn video

This case study is about how Thanet District Council went about getting the
Surveillance Camera Commissioner’s third party certification mark. The
processes they went through, the benefits to them as an organisation and how
it benefits the people their cameras monitor.

The Surveillance Camera Commissioner’s third party certification scheme
enables organisations to clearly demonstrate that they comply with the
surveillance camera code of practice. For local authorities this is
particularly important, as they have a legal requirement to pay due regard to
the code.

A number of local authorities have attained the commissioner’s certification
mark, but Thanet District Council are one of the first local authorities to
achieve certification in respect of their CCTV, body worn video (BWV) and
automatic number plate recognition (ANPR) surveillance camera systems.

Kim Burgess, CCTV Control Centre Supervisor said:

As both the manager and myself were both relatively new to the
department there was an opportunity to check that what we had
implemented fitted the legal requirements. It was initially a
suggestion from the Head of Service and once investigated further
it showed this was a good move for us to take, this also assists
with the Department’s Values within the authority. Being a non-
statutory department anything that shows we are doing the job well
assists.

Supporting communities

The certification process provides assurance to communities that surveillance
cameras are used effectively, efficiently and proportionately to support them
not spy on them. It also ensures that organisations are transparent about why
they use cameras and where they are sited. This was some of the reasoning for
Thanet applying for all three systems at once.

Kim explained:

We applied for all three (CCTV, BWV and ANPR) as our own codes of
practice include all three – it made sense for us. All the systems
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are monitoring members of the public so having them all receive the
mark can help inform people that we use them in accordance with the
legal requirements set out in the code of practice.

Simple, accessible and affordable

Certification is simple, accessible and affordable and there are 3 security
industry certification bodies that are currently qualified to audit against
the code of practice – the SSAIB, NSI and IQ Verify.

Kim said:

Even for three systems in one go the process was easy to follow.
Initially it would have been a handwritten application but on
asking, a word document was created and this made it easier to
complete the application process. It did take some time to research
some of the more technical answers however it only meant a few
emails here and there.

Thanet were awarded full certification and are now able to proudly display
the commissioner’s certification mark on their website and other publicity
materials. This mark demonstrates clearly that they use their surveillance
cameras effectively, efficiently and proportionately, that they comply with
the 12 guiding principles in the code.

Kim said:

Certification marks showing compliance give an overall feeling of
achievement to the department staff, to the council and the
councillors. I’d strongly recommend local authorities consider
certification for the various surveillance camera systems they
operate.

Planning Inspectorate Coronavirus
(COVID-19) Update 16 April 2020

In light of the latest government advice it is necessary for us to continue
to avoid non-essential travel and maintain social distancing. This means that
physical events, planned to take place during the lockdown period, will
need to be postponed. We are therefore reviewing cases on a rolling basis,
deciding the most appropriate action to take in each case. This is to ensure
the safety of our staff and all parties involved in a case.
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At the same time, we are working hard on finding ways to minimise any delay
caused by exploring alternative options of progressing casework safely and
fairly.  A great deal of work is going on behind the scenes to process cases.
This also includes trialling holding events using telephone or video
conferencing where it is accessible to all parties. We previously explained
the principles for this 

We expect to be holding our first digital pilot case either at the end of
this month or early next month, and we are currently in the process of
firming up details with the parties concerned. We will provide an update on
this as soon as practically possible.  

Where we are postponing events or identifying some as early pilots, we are
advising parties  accordingly. We will also continue to review the situation
as and when Government advice changes and expect to publish further updates
on an ongoing basis. 

We have also started a trial of ‘virtual site visits’ with a small group of
inspectors. If a case is deemed suitable for inclusion as part of
this pilot, we will be contacting the main parties for their views. If this
confirms that the proposed written representations appeal can be properly
decided on the basis of digital images, a physical visit will not take place
and the case will be decided purely on the basis of the written evidence
received. This will include inviting the submission of further specific
information. We will review this approach in a few weeks’ time before
considering whether to extend the pilot. 

Four advisory visits to local planning authorities in connection with
intended local plan submissions have also been undertaken remotely via video
call. Similarly, six telephone conference calls on inquiries to take
place later this summer have also already taken place during the lock down.
This is an important contribution to maintaining progress of casework
wherever possible whilst ensuring it is achieved safely and fairly, which is
the Planning Inspectorate’s overriding aim during this period.  

National action plan to further
support adult social care sector 

New action plan to reduce outbreaks in care homes, support care staff
and providers and maintain independence of those receiving care
Plans to boost access to PPE, ramp up testing for care sector and
recruit more staff  
Unifying new ‘care’ brand for care workers with NHS-style identity, to
ensure recognition and access to benefits during crisis and in response
to ask from sector
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Better access to testing, millions of additional PPE items, expansions to the
workforce and a new brand to further recognise the sector’s contribution to
society are at the heart of a new action plan to support the social care
sector through the coronavirus outbreak.

The Government has committed to ensuring that all care workers who need a
test receive one, and all symptomatic residents in a care home will be tested
to prevent outbreaks. Over 4,000 social care workers have already been
referred for testing so far.

Everyone going into a care home from hospital will be tested with immediate
effect. Currently the first five residents with symptoms are tested to
provide confirmation of whether there is an outbreak.

The way PPE is being delivered to care homes is being rapidly overhauled,
with homes supported to order PPE quickly, including through direct
dispatches via Royal Mail, a 24/7 hotline and a new pilot website.

Secretary of State for Health and Social Care Matt Hancock said: 

We should all be proud of our incredible care sector who are
fighting this battle against this virus on the frontline.

Our care staff come to work day-after-day supporting our most
vulnerable in these incredibly challenging times.  

Today we are introducing a new CARE brand that can be worn with
pride, and it will signal to everyone that they belong to a strong,
united and respected family.  

Over 1.5 million frontline care workers will now be able to unite under one
banner to help create an NHS-style single identity to better celebrate and
recognise the care sector.

This will be based on the existing CARE badge, which was launched as a
unifying symbol of pride for the social care sector by Care England and the
National Care Forum.

This will make it simpler for care-givers to access benefits such as priority
shopping hours, in the same way as NHS staff and will recognise the integral
role social care workers are playing in responding to this outbreak and
supporting vulnerable people.    The action plan also outlines plans to
expand the social care workforce by tens of thousands through a new
recruitment campaign that will highlight the vital role of care staff, backed
by a new online learning platform to rapidly upskill new staff.

Social care providers across England have already received an emergency drop
of 7 million PPE items, so that every CQC registered care provider received
at least 300 face masks to meet immediate needs.

In the coming weeks, a dedicated supply chain will be in place for social



care, which will mean social care providers can make orders and have them
dispatched directly to them – in line with the NHS and Local Resilience
Forums.

Care providers unable to get PPE from their usual suppliers will be supported
by a 24/7 hotline and a dedicated, in-house team at the National Supply
Disruption Response (NSDR), who can rapidly pack and deliver PPE to
providers.

We are also working with e-commerce experts to pilot a website which will
allow care homes to order PPE online, using NHS Supply chains and shipped
directly via Royal Mail.

Minister for Care Helen Whately said: 

The care workforce is playing an essential role in the fight
against Covid-19, and they deserve the same recognition and support
as NHS staff.  

This virus has brought many challenges to the sector and today we
are setting out how we will ensure care staff have all they need to
do their jobs safely.  

We are keen to get as many people on the care frontline as possible
which is why we’re launching a campaign to attract people to the
sector to support the national effort. I urge former social
workers, occupational therapists and nurses to return to the sector
to join the fight to protect our most vulnerable. 

The plan also gives guidance to help minimise the spread of infection within
all care settings. This includes advice on safe discharge from the NHS,
including testing prior to discharge and when isolation is recommended.

This follows the announcement by the Health and Social Care Secretary
yesterday that all care home residents and social care staff with COVID-19
symptoms will be tested as capacity increases.

Dedicated testing has already begun for frontline staff, including social
care workers and in addition to over 20,000 tests for NHS workers and their
families.  

The Care Quality Commission (CQC) are working in partnership with ADASS and
local providers to lead the coordination of regional testing and have already
offered testing to 11000 care facilities. All registered care providers will
be contacted in the coming days so employers can identify staff eligible for
testing in line with PHE guidance and refer them to their local testing
centre. 

Chief Executive of Care England Professor Martin Green OBE said:



The social care action plan gives us a framework on which we should
build the future of social care, as well as showing the important
role social care is playing to support people in this current
health emergency.

To attract 20,000 people into social care over the next three months to
relieve pressures in the care workforce, in the next few weeks we will re-
launch our national recruitment campaign to run across broadcast, digital,
and social media.  The campaign will highlight the vital role that the social
care workforce is playing right now, during this pandemic, along with the
longer-term opportunity of working in care. A new online platform will be
developed to streamline the recruitment process for candidates and
employers. 

Previously registered social workers in England, occupational therapists and
nurses are being invited to return to the sector to support the frontline
effort. Over 7,000 retired nurses have responded to a call to return to
employment – some of whom will be deployed to care settings.

The government has invited former social workers who have left the profession
in the last two years to return to employment – with the aim that 8,000
social workers could be supported to return to work if they wish to. Over a
thousand individuals have already expressed an interest in returning to
social care during the outbreak.

Last month, the government announced £2.9 billion of funding to strengthen
care for the vulnerable as part of the government’s commitment to ensure NHS
and social care system, and other public services, have all the resources
they need during the COVID-19 outbreak.  

Joint Chief Social Worker for Adults, Mark Harvey and Fran Leddra said:

The social care workforce supports our families, friends and
neighbours in the millions every day. They provide care and support
to sustain in some of the most important elements of our lives –
relationships, companionship, inclusion, meaning and aspiration.
They enable people to not only get the best care possible but to
also continue to contribute to and be a part of society. Our social
care staff are there to make moments such as end of life as
respectful and caring as possible, as this becomes more of a
reality.

We have both worked in social care all our lives and everyday find
ourselves in awe of the dedication and commitment that care
workers, social workers, and occupational therapists amongst many
others have always shown and now in responding to COVID-19 and the
new challenges that it has brought.

We are delighted that the new CARE brand will provide much-deserved
recognition to the social care workforce, and continue to be
grateful to those returning or joining the workforce at this time.



Army experts boost NATO fight against
COVID-19 disinformation

NATO defence ministers today met over video conference where they discussed
how the Alliance can continue to protect its almost one-billion citizens, as
it has done for over 70 years, during the COVID-19 crisis.

Defence Secretary Ben Wallace reaffirmed the UK’s support for NATO’s role in
the international response to the crisis and committed to examining all
requests for assistance from Allies.

One current priority is combatting the spread of harmful, false and
misleading narratives through disinformation. To bolster this effort, the
British Army will be deploying two experts in countering disinformation for
the formation of NATO’s Covid-19 Communications Hub. They will advise and
support NATO in ensuring its citizens have the right information to protect
themselves and its democracies are protected from malicious disinformation
operations used by adversaries.

Defence Secretary Ben Wallace said:

NATO can play a key role in the international fight against
COVID-19, and Allied solidarity is more important than ever to
ensure both the security and the health of our almost one-billion
citizens.

In discussions with fellow defence ministers, Mr Wallace also underlined the
importance of NATO continuing its core work of defence and deterrence against
enduring threats and any that might emerge as a result of the crisis.

The UK continues to play a leading role in that work. In Estonia, there are
800 troops deployed as the framework nation of the enhanced Forward Presence
initiative which provides reassurance to NATO Allies. In Lithuania, the Royal
Air Force is contributing to the NATO Baltic Air Policing mission, protecting
the airspace of our Allies.

The UK will continue to work with its Allies in NATO, partner countries and
beyond, to galvanise a stronger global effort; to coordinate public health
measures; to increase the resilience of the most vulnerable health systems;
and to restore business confidence and protect jobs.

In an example of NATO Allies working together, last week 250,000 items of
PPE, including 50,000 N-95 face masks; 100,000 surgical masks; and 100,000
protective suits, were delivered from Turkey to RAF Brize Norton in
Oxfordshire. NATO’s Rapid Air Mobility process, which makes it possible for
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Allies to move essential items by air between each other as quickly as
possible, helped to facilitate the delivery. Mr Wallace expressed gratitude
to Turkey for the delivery and to Germany, which has also sent 60 ventilators
to the UK in a further show of solidarity.


