
Anti-bullying helpline now live

Set up by the Ministry of Defence and employee support organisation Health
Assured, the helpline is staffed 24/7 by trained bullying, harassment and
discrimination advisers and qualified counsellors. The advisors, who are
independent from the chain of command, can provide emotional support,
information and guidance to callers.

Individuals will be able to anonymously report incidents to independent
advisers and seek help on how to take issues forward, including through local
support networks or the service complaints system, where necessary.

The service will provide personnel with a safe space to discuss their
experiences and work towards a resolution, with anonymity if required. Where
there are reported incidents of unacceptable behaviours, serious action will
be taken.

Secretary of State for Defence Ben Wallace said:

Defence works best as one team, working together to achieve the
same aims, and treating those around us with dignity and respect.

There is no place for bullying, harassment or discrimination in any
corner of defence, and this helpline is a critical step towards
stamping out unacceptable behaviour.

Establishing the helpline was one of the key recommendations within Air Chief
Marshal Wigston’s review into unacceptable behaviour across defence that was
published last year.

Since the publication of the Wigston Review, a dedicated team has been
established to oversee progress against the recommendations with an initial
focus on updating policies and infrastructure for serving personnel to
identify and report unacceptable behaviour at an earlier stage.

Minister for Defence People and Veterans Johnny Mercer said:

Unacceptable behaviour has no place in defence and will not be
tolerated. The new helpline offers even more support for personnel
across defence. The helpline is a safe space to discuss incidents
and receive advice in order to take steps in challenging
unacceptable behaviour. Trained advisors and counsellors from
outside defence will ensure concerns are dealt with quickly and
appropriately.

The number is 0800 783 0334 and is free to call.

http://www.government-world.com/anti-bullying-helpline-now-live-2/


Student Loans Company calls on
students in Wales to prepare for
payment

Press release

With the new academic year set to start, SLC is urging students to get ready
for the first payment by following our top tips

In the coming weeks the Student Loans Company will distribute approximately
£2billion in maintenance funding to around 1 million students across the UK –
supporting them to access opportunities in higher and further education.

With the new academic year set to start, SLC is urging students to get ready
for the first payment by following our top tips.

Register at your college or university – with some universities or1.
colleges, students can register beforehand to receive payments on the
first official day of their course. However, students should follow the
registration guidance provided by their education provider. Until
students register, they won’t receive any payment and it can take three
to five days for payments to reach a student’s account once they are
registered. Students should make sure they have money to cover any
initial costs.

Don’t worry if due to the COVID-19 pandemic, you’re studying online2.
initially –some students will be studying at home instead of in classes.
They will still be paid as normal provided they have registered for
their course. See tip number 1.

Tell us if your term time living arrangements have changed – If students3.
have changed their plans about where they will live during term time –

http://www.government-world.com/student-loans-company-calls-on-students-in-wales-to-prepare-for-payment-2/
http://www.government-world.com/student-loans-company-calls-on-students-in-wales-to-prepare-for-payment-2/
http://www.government-world.com/student-loans-company-calls-on-students-in-wales-to-prepare-for-payment-2/


for example will be living with parents instead of moving away – they
must update their application in their online account This also applies
to students who were planning to be studying abroad but will now be
learning online. Failing to do this could result in the student
receiving overpayments. Students will have to repay any funding that is
overpaid and it could affect their funding in future years.

Check with your provider to make sure your course start date hasn’t4.
changed – Your Maintenance Loan payment is based on your course start
date so if that changes your first payment date will change too. If in
doubt check with your university or college.

Make sure you have provided up-to-date bank details – often when a5.
student goes to college or university they open a new bank account. It’s
important that they update their online student finance account with the
new details to ensure their money goes to the right place.

Provide any evidence you have been asked for as soon as possible –6.
parents, carers and partners may also be asked to provide financial
information and evidence. They should do this through their own online
account which they can set up at www.studentfinancewales.co.uk. Most
evidence can be uploaded online via SLC’s new digital upload service
which can also be accessed via their online account.

Check the status of your payments. Students can view their payment7.
schedule and check the status of their payments via their online
accounts. Check out www.studentfinancewales.co.uk/payment for an
explanation of what each of the payment statuses mean.

Tell us if your parent, carer or partner’s income has changed. If a8.
student applied for a Maintenance Loan based on their household income,
they would have been asked to provide details for the 2018-19 tax year.
If their annual household income has dropped by more than 15% they can
apply to have their estimated income for the current tax year used
instead. Find out more about supporting your child or partner’s
application
www.studentfinancewales.co.uk/parents-and-partners/how-does-household-in
come-affect-an-application

Let us know as soon as possible if you plan to suspend or withdraw from9.
your studies If a student is planning to leave or suspend their course
it’s important that they consider the impact on their funding needs.
They should talk to their university or college and let SLC know of any
changes as soon as possible. Find out more here
www.studentfinancewales.co.uk/undergraduate-students/grant-and-loan-over
payments
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We can help with queries via social media so follow Student Finance Wales on
Twitter @SF_Wales and Facebook www.facebook.com/SFWales

SLC’s Executive Director of Operations, Derek Ross said: “This is a busy time
for students as they prepare to start or return to their university or
college. We are doing everything we can to ensure the payment process is as
smooth as possible for students, and they can do their part by following our
advice. We appreciate some students may still have changes to make to their
course, university or college and it’s vital that they update their
information online as soon as possible to ensure their finance is in place at
the start of term.

“Our contact centres are open daily and there is also lots of information
available at www.studentfinancewales.co.uk/payment and on our social media
channels to help students, and their parents and partners, to get prepared
for payment this autumn.”

For further information contact the Student Loans Company press office on
0141 306 2120 / press_office@slc.co.uk
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Regulator of Social Housing and
Housing Ombudsman agree revised
Memorandum of Understanding

News story

The Regulator welcomes strengthening its relationship with the Ombudsman to
further protect social housing tenants.

To support changes to the Housing Ombudsman Scheme, the Regulator of Social

https://twitter.com/SF_Wales
https://www.facebook.com/SFWales
https://www.studentfinancewales.co.uk/payment
http://www.government-world.com/regulator-of-social-housing-and-housing-ombudsman-agree-revised-memorandum-of-understanding/
http://www.government-world.com/regulator-of-social-housing-and-housing-ombudsman-agree-revised-memorandum-of-understanding/
http://www.government-world.com/regulator-of-social-housing-and-housing-ombudsman-agree-revised-memorandum-of-understanding/


Housing and the Housing Ombudsman have agreed a revised Memorandum of
Understanding.

The basis of referrals of cases from the Ombudsman to RSH has been broadened
to include repeated complaint handling failure or potential systemic failure.
RSH and the Ombudsman have agreed to share more information. This includes
receiving notification from the Ombudsman on findings of severe
maladministration, where an investigation raises a potential breach of a
regulatory standard, details of non-compliance with orders and on complaint
handling failures.

See the THO’s press release.
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Simon Case appointed as Cabinet
Secretary and Head of the Civil
Service

Press release

The Prime Minister has appointed Simon Case as the Cabinet Secretary and Head
of the Civil Service.

The Prime Minister has appointed Simon Case as the Cabinet Secretary and Head
of the Civil Service. Simon is currently the Permanent Secretary in Number
10.

Simon will succeed Sir Mark Sedwill who announced he was standing down in
June. Sir Mark has been Cabinet Secretary and Head of the Civil Service since
October 2018 and National Security Adviser since April 2017. He will stand
down as Cabinet Secretary and Head of the Civil Service on 9 September.
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The Prime Minister said:

Simon will make a fantastic Cabinet Secretary and Head of the Civil
Service. His years of experience at the heart of government and
working for The Royal Household make him ideally suited for this
crucial role.

I would also like to thank Mark Sedwill for his outstanding service
to the Government and the country as a whole. After serving for
decades with great distinction, I believe he has earned the
gratitude of the nation.

Commenting on his appointment, Simon Case said:

It is an honour to be appointed as Cabinet Secretary and Head of
the Civil Service. Over these few months of working on the Covid
response, I have seen how much hard work is being done by the Civil
Service to support the government and our country through
unprecedented times. It is a privilege to come into this role to
lead a Service that is working day in, day out to deliver for
people right across the country.

I’m grateful to Mark for the kindness and support he has given me
in my career and I wish him well for his next chapter.

Simon will take up his new post on 9 September.

Simon is currently Permanent Secretary in No10. Prior to that he was
Private Secretary to the Duke of Cambridge and has held a variety of
roles across government including as Director General at DExEU,
Principal Private Secretary to the Prime Minister and Director of
Strategy at GCHQ.
David Frost’s appointment as National Security Adviser was announced in
June.
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Magistrates’ court listings now
published online

From today (1 September 2020), the public and legal professionals can view
magistrates’ court listings online on Courtserve.
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Courtserve will provide an additional method for the public to find out
where, when and how magistrates’ court cases are taking place, bringing
magistrates’ courts in line with other jurisdictions. Open justice remains a
fundamental principle of the courts and tribunals operation and this change
supports transparency.

Courts will still display the lists in their buildings and provide courts
lists to the media and court professionals. Instead it provides an additional
method for the public to find out where, when and how magistrates’ court
cases are taking place.

The published lists will contain the same information as the lists currently
displayed in our court buildings. This includes: the defendant’s full name,
who brought the prosecution (i.e. police), courtroom, time listed and case
number.

Access the lists and publication frequency
The lists can be accessed for free on Courtserve. New users will be required
to register but for existing users, the lists can be accessed immediately.

Lists will be published at the end of each day and will be available for one
day. Mondays’ lists (and Saturdays’ where applicable) will be published on
Fridays.

Exceptions to publishing
Due to sensitivity, cases involving children (youth cases) will not be
published. This applies to both youth courts lists but also youth cases
listed in adult court. Overnight custody cases (remand hearings), are unable
to be published as they are not known at the time of publishing the public
list. To find out whether youth or overnight cases are taking place, the
public can contact the court directly.

Single Justice Procedure lists are already published online.

If a list for a specific court is not published, this might be because there
are no sittings, you may, in that case, wish to contact the court to confirm.
If you have questions about any of the listed cases you need to contact the
relevant court direct.

Reporting restrictions
Cases listed on the published list may be subject to reporting restrictions.
Reporting restrictions may be imposed by the court at any time and it is an
individual’s responsibility to comply with the restrictions. You can confirm
whether a reporting restriction is in place by contacting the relevant court.
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