
Celebrating smarter working successes
in the public sector

Over the last 12 months, the Government Property Agency (GPA) has been
working closely with a number of partners to deliver a conference and awards
show celebrating smarter working in the public sector.

Though COVID-19 brought with it some of the biggest changes to the ways of
working we’ve ever seen, nominations for the awards portion of Smarter
Working Live actually closed in February, before it had even reached pandemic
status here in the UK.

Over the last nine months, it has become clear to all just how important
smarter working is, and the need for its principles of flexibility and
resilience to shape our long-term approach to ways of working.

Supporting Smarter Working Live

Organised by our partners GovNewsDirect and Pendulum Media, what started off
last November as a typical conference and awards show, with physical venues
and exhibition stands, quickly had to morph into something new in response to
the Coronavirus pandemic.

This year’s Smarter Working Live was a wholly virtual event and members of
GPA’s smarter working team worked with the event organisers to pull together
an agenda packed full of expert speakers from across the public and private
sectors, as well as virtual workshops, live lounges and exhibitions.

The conference and awards ceremony went ahead on Thursday 26 November and was
a great success with 1,000 attendees. A number of GPA colleagues presented at
the conference, including our CEO Steven Boyd who spoke about the celebration
of places, GPA’s Director of Workplace Services Dominic Brankin who delivered
the opening address and chaired the plenary sessions, and GPA’s Smarter
Working Programme Director Kate Guthrie, and Head of Business Change Jenny
Baynes who both talked about celebrating smarter working.

The plenary sessions were the highlight of the event for many, with close to
300 joining in the sessions.

Smarter Working Live awards

After the conference ended, we moved into the awards part of the evening with
Minister Julia Lopez, Parliamentary Secretary at the Cabinet Office,
delivering the opening remarks.

Throughout the awards ceremony, sponsors of Smarter Working Live announced
which organisations had won in each category.

The winners of the evening were:
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Places

Workplace and workspace transformation: Defence Infrastructure
Organisation – Smarter Working Programme
Asset management innovation: Tameside Metropolitan Borough Council –
Tameside One
Efficiency in the property portfolio: NHS Property Services – 120 The
Broadway
Best use of a solution: The Queen Elizabeth Hospital King’s Lynn NHS
Foundation Trust – The Same Day Emergency Care Unit

People

Corporate leadership, management and culture: HM Revenue and Customs –
Smarter Ways of working – simply the way we do things here
Skills and succession planning: Department for Education – Building
Skills for Smarter Working in DfE
Workforce management – NHS London Procurement Partnership – The
Workforce Alliance Permanent and Temporary Staffing Solutions Suite
Best use of a solution – Leicestershire Partnership NHS Trust –
Implementation of Auto Planner within District Nursing

Processes

Automation (digital, robotic, AI): West Midlands Police – Centre for
Applied Automation
Data and interoperability: Nottinghamshire County Council – Business
Intelligence – Power B.I. Dashboards
Paperless: Driver and Vehicle Standards Agency – The Driving Examiner
Services App
Best use of a solution: DWP Digital – Data Control Service

Technology

Unified communications: Barnsley Metropolitan Borough Council –
#DigitalFirst
Efficiency savings: NHS Digital – Health and Social Care Network: Better
Connectivity for Health
Small scale project: NHS Business Services Authority – Am I Exempt?
Best use of a solution: London Ambulance Service NHS Trust –
Collaboration with GoodSAM

Special Recognition

Special recognition of a project: Education and Skills Funding Agency –
AMSD Knowledge Management and Smarter Working
Smarter working project of the year: Department for Education – Building
a Culture of Smarter Working in DfE

We would like to congratulate all of this year’s finalists as well as the
winners – even before the COVID-19 pandemic hit, you were all making great
strides toward smarter working maturity. We hope the lessons learned this
year will inform and help shape future workforce strategies.



If you registered for Smarter Working Live, you can access the workshops and
speaker sessions on your event account for the next 30 days, and watch the
awards to learn about the winning projects.

If you’re in a public sector organisation and would like to find out more
about GPA’s Smarter Working Programme, please contact:
gpasmartworkingqueries@gpa.gov.uk

£100k Get Fishing Fund to benefit new
anglers

Press release

The Environment Agency and Angling Trust have today announced a new £100k
‘Get Fishing Fund’ to encourage more people to give fishing a go.

The Environment Agency and Angling Trust announce a new £100k Get Fishing
Fund to benefit new anglers.

The Environment Agency and Angling Trust have today (1st December 2020)
announced a new £100k ‘Get Fishing Fund’ to encourage more people to give
fishing a go for the first time, or get back into angling after a break from
the sport.

Funded from rod licence sales, grants of up to £500 to benefit small-scale
projects and up to £5,000 for larger projects will be available. The funding
will help the delivery of future angling participation events, including any
additional equipment needed to ensure fisheries are following Covid-19 safety
guidelines, PPE and signage. It can also cover the costs of fishing
equipment, terminal tackle and bait, as well as event resources including
promotional material, gazebos and basic storage facilities.

The easing of lockdown restrictions in May 2020 led to a huge increase in
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popularity for angling as people sought the wellbeing benefits the sport can
offer. The new buzz around fishing looks set to continue, with latest rod
licence sales currently showing more than 900,000 people have bought or
renewed their fishing licence since April this year, with 100,000 new anglers
taking up the sport. This additional income has allowed the Environment
Agency to offer increased investment to support projects that will run safe
angling participation events throughout 2021.

Graeme Storey, Fisheries Manager for the Environment Agency, said:

The Get Fishing Fund will support organisations to put on a range
of fishing activities to encourage new anglers through the 2021
season. We are always looking for ways to support our angling
community and the Environment Agency has invested £1.5M of the
additional income from this year’s licence sales back into projects
that improve fisheries.

The increased interest in fishing over the summer proves that
people are not only rediscovering angling but more people are
trying angling for the first time. We want to see this continue and
hope that these new projects will encourage more people to give
fishing a go.

Clive Copeland, Head of Participation at the Angling Trust added:

We work with a great network of coaches, clubs and fisheries across
the country which this fund will help but this also a fantastic
opportunity for new partners to get involved in angling
participation too.

We’ve worked with the Environment Agency to make this a short, easy
process and we’ve got friendly staff with lots of experience ready
to help anyone who needs it.

The Get Fishing Fund is available to angling clubs, coaches and fisheries but
also to non-angling organisations such as schools, local authorities or
charities based in England.
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Annual Report 2019/20

Thank you all, for coming to this virtual launch of my annual report. As you
are having to watch on a screen, I’m going to be briefer than usual.

Many of you will be listening out for your area of interest, but today I’m
going to talk more generally, but with a particular slant towards schools.
There is of course a great deal to read in the report about all of the areas
in which we work. And I’ve also asked colleagues to record short videos with
their reflections on the year. So after this launch, you can follow up on
early years, social care, independent schools, unregulated schools, further
education and skills, and on special educational needs, all on the Ofsted
YouTube channel.

Every year, this speech is a bit of a balancing act, between what is covered
in the report, which is of course about the previous academic year, and more
recent developments.

And, of course, this year the contrast between the first 6 months of that
year, and the period since, could hardly be starker. Talking about 2019?
Right now, that feels like reminiscing about halcyon days.

The pandemic isn’t just a colossal disruption. It’s also bringing out truths
about our society. It has been so hard for so many people in so many ways:
losing people we love, losing livelihoods, losing freedoms, losing the things
that motivate us, losing everyday pleasures and joy.

But it’s also given us new insights into how we work together – and into how
our institutions interact with us, and with each other. Truths that we might
previously have suspected, and are now confirmed and laid bare.

As I’ve reflected on 2020, it’s the breadth of the role of schools that
stands out. Closing schools to most pupils had an enormous impact. The
decision caused a great splash, the boat is still rocking, and we don’t yet
know quite how far the ripples will go.

The crisis has really shown us how important schools are to the fabric of
society, given how much they now do beyond their core educational purpose.

Education has been compulsory for less than 150 years. For most of its
history, it’s been a relatively simple business for most children: reading,
writing, arithmetic and religious instruction. Until relatively recently,
most schools had no conception of any wider role. Historically speaking, it’s
quite a new thing for schools to be more than places of education.

But the COVID crisis really has shown how much is now expected of schools.

I was reminded of this a few weeks ago when I was being interviewed about our
autumn visits. We’ve been visiting nurseries, schools, colleges, children’s
homes and local authorities, and this has informed a series of reports, with
more to come. The most recent set attracted a lot of attention, and for good
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reason.

Because school and nursery leaders had reported that some children had
actually regressed through lockdown. Time didn’t just stand still for them;
it went backwards. I can give some examples from our reports. Potty-trained
children returning in the autumn back in nappies; and children who had
learned to hold and use a pencil properly having lost that skill.

Education standards for older children had also suffered – for example, a
loss of stamina when it came to reading and writing.

Some commentators were outraged, and fumed about schools and nurseries having
to make up for gaps in parenting. And I have in the past pointed out that too
many children reach primary school age without being potty-trained – but that
wasn’t the issue here. And blame is not the point either. It’s about the
impact of an event that has disrupted families, nurseries and schools.

What closures have reminded us about here is the importance of consolidation
in learning. The knowledge and skills that matter aren’t learned instantly.
They have to be practiced and reinforced – ideally both at home and in
school.

Some children have thrived in lockdown – the ones whose parents could be at
home, work flexibly, weren’t too distracted by younger siblings, and could
help with remote learning. But many households just don’t have that kind of
capacity and flexibility. These children also missed out on the time they’d
usually have with teachers and staff at school or nursery. They haven’t had
the chance to consolidate recent learning.

And by the way, this picture is not unique to England: we’ve been hearing
from our counterparts across Europe that it’s looking similar elsewhere.

I do want to say, however, that while it is very clear that there is
‘learning loss’ in the short term, it is simply too early to say what the
long-term impact will be. There have been some alarming extrapolations. But
the most important thing is to get on with the job of teaching children,
whether it’s the things they learn at home or at school. Good parenting and
good teaching will fill most of the gaps for most children.

But we also saw the dramatic impact of school closures in falling referrals
to children’s social care. Teachers are often the eyes that spot signs of
abuse and the ears that hear stories of neglect. Closing schools didn’t just
leave the children who – unbeknown to others – suffer at home without
respite: it also took them out of sight of those who could help.

I want to talk about these ‘out of sight’ children a bit more, as they
concern us all.

When nurseries and schools closed in March, they were told to remain open to
the most vulnerable – which of course meant those whose need was already
identified. And even of these, we know that relatively few actually attended.
The rest stayed at home – some, inevitably, in harm’s way.



There was a concerted effort to reach these children, with partnership
working across England. Many of our staff moved temporarily into local
authorities to help. It’s worth noting that the COVID challenge has given new
impetus to partnership working across education and social care.

But even with the best efforts of so many, attendance remained stubbornly
low.

And even now, while referrals have been rising, they are still below previous
levels. We don’t know why – perhaps in part because of the current
constraints on how schools operate.

Our autumn briefings have also covered headteachers’ reports of children who
haven’t returned at all. Some parents have removed children, to educate them
at home. And it appears they have done this mostly because of concerns around
COVID, rather than a new-found enthusiasm for home schooling. A recent survey
by the Association of Directors of Children’s Services shows an increase of
nearly 40% since this time last year, taking the number of children believed
to be home schooled above 75,000.

And a significant proportion of the children who have come off school rolls
are already known to one or more external children’s services – because they
have special needs, previous attendance issues or other interventions in
their lives. And almost all children, vulnerable or otherwise, are missing
out on a lot when they aren’t at school. (And yes, I do know there are
exceptions here – but they are exceptions.) Some will have a great
experience, but other families will find it harder than they thought, and
their children could lose out as a result.

We must be alive to these risks, and we must also watch out for bad practices
creeping back in that could compound risk. We don’t want to see any schools
off-rolling children; and we need all schools to make the effort to help
children with SEND to attend.

We know that many SEND children and their parents particularly struggled
during lockdown, as many services were withdrawn.

Of course, safeguarding has been a core responsibility of schools for many
years. That’s not getting any easier. And schools are now expected to address
wider health concerns. Our reports show that children’s physical fitness has
suffered from lockdown. School leaders told us that children came back less
active and less fit. This highlights the importance of physical education and
school sport.

If we look back, school sport was once about finding a new talent, developing
teamwork and even building moral fibre, as much as about physical fitness.
Now it’s also one of the ways schools contribute to countering childhood
obesity – alongside the school canteen, which we expect to serve up healthy,
nutritious and affordable meals.

And there are social concerns besides obesity that have become interwoven
with schooling. Understandable concerns about youth crime and violence, for



example, have driven some to decry the use of exclusion as part of a school’s
approach to maintaining behaviour, and expect mainstream schools to find all
the answers.

We all expect teachers to maintain a calm and orderly learning environment.
It’s critical for children, it’s valued by parents and, yes, it’s scrutinised
by Ofsted. So schools devise strategies to teach and manage behaviour.
Exclusion is the ultimate sanction, to be used only in extremis.

But calls to ban it entirely, on the argument that excluded children can be
drawn into crime, presents challenges. Trying to address such a complex
social issue, by constraining schools to this extent, risks losing sight of
the needs of classmates, teachers and even of excluded children themselves,
at a point that no-one has yet worked out what will meet their needs.

Education, of course, has intrinsic value – and now we expect it to keep
accelerating social mobility.

And increasingly we see efforts to commandeer schools and the curriculum in
support of worthy social issues and campaigns. In the last year, many of
these calls have been about environmental causes and against racism.

Climate change activists have called for new qualifications or more explicit
alterations to the curriculum. They sometimes forget the importance of
grounding climate change within the wider body of learning about science and
about geography. And they don’t always notice how much schools already do in
this space.

And last month, The Times published research findings that black and minority
ethnic Britons see changes in education as the most effective way to address
their concerns. When asked what policy changes would make the most difference
to ethnic minority lives in Britain, the top answer was ‘a more diverse
school curriculum’.

Why is that? Is it because there is a fundamental issue with the national
curriculum that limits exposure to diversity in literature, history, or
geography? Or is it because there’s a widely held and justifiable assumption
that changing things in school is the key to changing wider social attitudes?

And of course social change is difficult. We have seen friction in some
schools, where, for example, lessons making children aware that loving
relationships exist between same-sex couples conflict with some parents’
religious beliefs. They argue that the curriculum has moved too far in the
name of equality, and that it now infringes on their religious freedoms.

I’m not making a moral point here, but rather a practical one. Schools are
the go-to solution, perhaps more than any other institution in society. The
arguments are often impassioned and well-constructed. Most significantly,
perhaps, they are often amplified by thousands of voices, using social media,
online petitions and by well-meaning commentators.

Treating schools as the great panacea of our time underlines the importance
of education, but it doesn’t make it any easier to run a school. The pressure



on schools to do more than teach their current curriculum continues to grow.

And, of course, COVID has added another layer of complexity. Schools must now
be experts in limiting the spread of an invisible infection, organising
themselves around complicated and shifting sets of health rules.

And when it’s impossible to have children at school, they are also expected
to switch seamlessly to remote education, and to maintain the pace and
precision of their curriculum delivery, to pupils who are away from the
teachers’ gaze and susceptible to all the temptations of home. This is a very
big ask. And by the way, none of us should be seduced by the idea that remote
education can match the classroom for most children; it’s a lot better than
nothing, but for most, it can’t match it.

And this isn’t just about social or technological inequalities. In many
instances, it’s about motivation – the same issue that dogs so many adults
adjusting to working from home. Nevertheless, just as schools have adapted to
so much else, now they must adapt to this new reality too.

In many ways, schools are the victim of their own success. They’re far
removed from Victorian incarnations. They play critical roles in children’s
educational, physical and social development. They’re a crucial part of the
care system that protects the vulnerable, and they support children with a
whole range of needs. They do far more than they are often given credit for.

It’s a good moment to thank all of you who work in education and in social
care, as you continue to do your level best at a time of great pressure and
uncertainty.

I’ve outlined where I think schools are. And I return to the question I asked
at the start: are we getting the balance right? Do we want schools to have
such extensive roles beyond education: as the community hub; as the triage
point for support services and intervention; as the go-to solution for social
problems; as the guardian of children’s waistlines?

And if we do, are we giving schools the tools and capacity to do those jobs
well, and leaving them enough time and headspace for the core job of
education?

The COVID crisis has stress-tested so many parts of our society, and
education and social care are feeling that stress. As we look forward in hope
of a better year ahead, I hope there will be time to consider these
questions.

I know that some of my audience will see the impact of COVID as a reason why
Ofsted shouldn’t return to school inspections for a while yet. And I know
that school leaders have been looking for certainty. I’m expecting the
government to make an announcement about this very soon, as it is ultimately
their decision.

But I’m not expecting us to be doing graded inspections from January. We need
to take account of the national situation, and indeed we’ve always said that
the timing of our return was under review, and also the form of our



inspections. We do understand what teachers are going through. Though with
such positive news about vaccines, we are all hoping for a return to some
sense of normality not too far into 2021.

But I must remind you, we also know what children are going through. We owe
it to them to have good provision for them, wherever they are. And where it
isn’t, this needs to be known about.

The normal scrutiny within the system has been absent for a good while now,
and it does need to be reintroduced next year – and that includes schools
formerly covered by the outstanding exemption, now removed.

And of course, it also includes the other sectors we look at – all of which
play such crucial roles in children’s lives: childminders, nurseries,
colleges, children’s homes, fostering and adoption agencies – the list goes
on. And older learners too, whether post-16 students or apprentices; adults
looking to retrain; or prisoners wanting to transform their future through
education. Our role for all of these is to raise standards and improve lives
– and that’s why it’s important that we are able to return to our work next
year.

But when we do return, we will not be looking at the challenges of the first
lockdown and we will not be expecting people to have performed miracles, but
rather to have done their best in the circumstances. Because we all want to
do what’s in children’s best interests.

Our autumn visits led us to a clear conclusion: keeping schools open is
unbelievably important. I wholeheartedly support the government’s stance on
this, through this second lockdown.

We must not deprive children of all that schools do and all that schools are.
And if we are serious in that aim, we must carry on aiming for the same
standards as before this virus arrived, though in the short term we all know
that trade-offs must inevitably be made.

In this collective endeavour, we will play our part. We always remember that
education should be about broadening minds and enriching communities and
advancing civilisation: in short, about leaving the world a better place than
we found it. We will carry on working to help preserve and promote the
standards of education and care that this generation needs and has every
right to expect.

CMA publishes EU Exit guidance

Press release
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The CMA has today published further guidance to explain how it will conduct
its work following the end of the Transition Period for the UK’s exit from
the EU.

As of 1 January 2021, the Competition and Markets Authority (CMA) will take
on responsibility for merger, cartel and competition enforcement cases that
were previously reserved to the European Commission; typically, those are the
larger and more complex cases. The CMA is ready for this challenge; it has
committed the necessary resources to ensure that it has the people, skills
and infrastructure in place to deal with these investigations and has, for
merger cases, already been engaged in the ‘pre-notification’ discussions that
precede a formal investigation for the past few months.

With markets becoming increasingly globalised, and the growth of digital
markets, different competition authorities face many of the same challenges.
Often, these issues are likely to be addressed most effectively through
international cooperation. The CMA already has experience of working with
authorities internationally on cases with a potential impact on UK consumers,
and will continue its close engagement and cooperation with other competition
and consumer agencies in the EU and globally.

Domestically, consumer protection law will remain largely unchanged; and the
CMA will continue its work, and to make recommendations and give advice
to government and public authorities on regulatory, policy and legislative
matters to promote the benefits of competition and protect consumers.

The CMA also stands ready to take on new functions with professionalism,
impartiality and analytical rigour, including the proposed Office for the
Internal Market and establishing a new Digital Markets Unit in 2021/22.

The UK’s exit from the EU presents both challenges and opportunities for the
CMA and for the UK’s competition and consumer protection regimes. The CMA
remains committed to making the most of the upcoming opportunities to secure
good outcomes for UK consumers, ensuring that its work is directly
relevant to people’s everyday life, while playing a bigger role
internationally to promote competition and protect consumers. We will
continue to be guided by what is best for UK consumers and businesses.

Read the guidance.

https://www.gov.uk/government/publications/guidance-on-the-functions-of-the-cma-after-the-end-of-the-transition-period
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First virtual trade mission for UK-
Africa legal services

more than 200 delegates will hear from over 30 leading sector and
government figures
part of drive to promote the UK’s outstanding legal services worldwide

Legal services experts from the UK and Africa will be brought together for a
landmark virtual trade mission, hosted by the Lord Chancellor Robert Buckland
QC.

Part of the Ministry of Justice’s Legal Services are GREAT (LSAG) campaign,
it will promote the UK’s prestigious legal sector to some of the fastest
growing economies in the world.

The mission, a first for the department of this scale, will celebrate
international collaboration in the sector which generated £66 million worth
in exports for the UK in 2018 alone.

The 3 day event will include speeches from a range of industry leaders,
showcasing the mutual benefits for the UK and Africa from sharing legal
expertise and nurturing lasting relationships.

Lord Chancellor Robert Buckland QC MP said:

I am thrilled to be hosting the first UK-Africa legal services
trade mission.

As we collectively rebuild from the global pandemic, it is through
vital collaboration such as this that we will help to secure a
brighter future.

Legal services are among the UK’s greatest exports, so it is
important that we showcase this unique expertise while we reassert
ourselves as an outward-looking, free-trading nation on the world
stage.

In 2018 the UK exported £36,526,000 in legal services to South Africa,
£17,110,000 to Nigeria, £8,060,000 to Ghana, and £5,446,000 to Kenya.

The trade mission seeks to build on this success and follows the Africa
Investment Summit earlier this year, the Legal Services are GREAT Nigeria
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trade mission last April, and the Africa Business Connexion Series launched
this August.

HM Trade Commissioner for Africa, Emma Wade-Smith OBE, said:

I am delighted to be working with the MOJ on this innovative event,
which has been designed to build momentum in the legal services
business between Africa and the UK.

We start from a solid base and will use this trade mission to
demonstrate the opportunities for UK companies to expand their
business activity in and with Africa.

Our world class experience and expertise in legal services can play
an essential role in Africa’s economic diversification and response
to the global pandemic.

The LSAG campaign delivers on the MOJ’s International and Legal Services
Strategies and is a key lever to build on the Government’s priority to
support UK economic recovery, boost growth and level up opportunity across
the country.

It also provides the opportunity to deliver on the shared Global Britain
Agenda by bringing together colleagues from across the UK government,
including the Foreign, Commonwealth and Development Office and the Department
for International Trade.

Notes to editors

Legal Services are GREAT (LSAG) is the UK Ministry of Justice’s most
ambitious international campaign, promoting the strength of English Law;
our world-renowned independent judiciary; and UK legal expertise to an
overseas market.
The aim of the campaign is to facilitate growth for UK legal services in
the world’s fastest growing markets, expand business networks and
generate export wins for our law firms and chambers.
LSAG is part of the GREAT campaign and uses the strength of a globally
recognised, credible and respected brand to communicate the UK is a safe
and trusted place to conduct business.
With a presence in 32 countries worldwide, Legal Services are GREAT is
an internationally recognised brand and has completed successful trade
missions to Nigeria, Kazakhstan, China and Chile.
The legal sector brings significant economic benefit to the UK,
contributing more than £25 billion a year to the British economy –
representing 1.5% of the total UK GDP.
It also provides employment for more than 330,000 people.


