
Joint working improving children’s
access to mental health services

More children with mental health needs are getting the right support at the
right time, with local agencies learning from past failures, a new study
finds. Given the impact of COVID-19 on children’s mental health, and
increased pressure on services, building on this success is vital.

Published today [9 December 2020], the joint report from Ofsted, Care Quality
Commission (CQC), HMI Constabulary, Fire & Rescue Services (HMICFRS) and HMI
Probation looks at how partners in 6 local authority areas are working
together to help children with mental ill health. The report is based on
inspections carried out between September 2019 and February 2020 – before the
COVID-19 pandemic.

The report finds that restructures of child and adolescent mental health
services (CAMHS), along with a concerted effort by agencies to work together,
has broadened the help available for a range of mental health needs. This has
also led to more timely identification, referrals and support.

In many cases, professionals are knowledgeable and can recognise the signs of
mental ill health. A single point of access for specialist advice on mental
health is helping professionals respond more effectively, as are co-located
services and improved involvement of voluntary and community sector
organisations.

But although much progress has been achieved, this good work is not
universal. Some agencies need to get better at identifying children suffering
from mental ill health. In some cases, professionals are still focusing on
presenting issues, and not looking beyond them for possible risks of mental
ill health. This applies to some staff in emergency departments, GPs, police
and social workers, even in circumstances where a child has self-harmed or
behaves in a way that indicates they have suffered trauma. And too often, a
child’s mental health problem is first picked up when they enter the youth
justice system.

Schools have an important role to play in supporting children’s mental
health, but they cannot do it alone, the report finds. Where schools are
supported well by partners, children get specialist help when they need it.
But there is wide variation in the quality of support that children receive
from school nurses. Nursing services in half of the areas visited did not
have the systems in place nor the capacity to identify children with mental
health problems, meaning that opportunities to spot issues early were missed.

Many police forces in areas visited have well-developed training and support
for officers to recognise and help children with mental ill health, but this
is not consistent in all areas. Inspectors saw too many examples of children
being kept in custody overnight and who were not helped to get the support
that they needed with their mental health.
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Despite improvements in partnership working being made in some areas, the
report finds that specialist CAMHS are still limited in some areas and
resources are overstretched. Some of the most vulnerable children have to
wait far too long for their mental health needs to be identified and to get
access to specialist services. This includes children with autism, ADHD, some
children on child in need and child protection plans, and children in care.

Amanda Spielman, Ofsted’s Chief Inspector, said:

Children’s mental health has taken on a much higher profile in
recent years, even before the pandemic, and services have been
steadily improving. However, while we saw some excellent
partnership work to better support children with mental ill health
in the areas we visited, we know this will not be the experience of
every child.

Single points of contact, accessible services and strong joint
working make a real difference for children. But it’s also vital
that each partner recognises their own role, and knows when to seek
specialist advice, so that children get the right support at the
right time. Given the added pressures that the pandemic is placing
on mental health services, it would be tragic if these improvements
were lost when they are needed more than ever.

Victoria Watkins, Deputy Chief Inspector of Primary, Integrated and
Children’s Health Services at CQC said:

When we published ‘Are we listening?’, our review of children and
young people’s mental health services in 2018, we noted that good
care was more likely to be seen where local services were working
together. Encouragingly, these joint inspections with Ofsted found
strong partnership working, with the needs of the child at its
heart. This is a testament to the tireless effort of people working
in the system to improve the experience of children and young
people with mental health needs.

Unfortunately, as we reported in 2018, some young people still wait
too long for their needs to be identified or to access the mental
health support that they need. There is still also a risk that
people working with children and young people focus on immediate
issues, such as seemingly disruptive or challenging behaviour, and
miss the opportunity to address any mental health needs that might
also be present.

It’s vital that we build on the progress made and good practice we
have seen, and hold onto these lessons as the whole health and care
system continues to respond to the pandemic and any impact it has
on services.
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Wendy Williams, HM Inspector of Constabulary and Fire and Rescue Services,
said:

We know from previous inspections that responding to people with
mental health needs is a complex issue that the police are faced
with on a daily basis, often at a time of crisis for that
individual. We are therefore pleased to see the police service is
improving how its officers engage with, and respond to, children
suffering with mental ill health. There are still areas we would
like to see the police together with other services improve on,
such as the early identification and provision of support for those
children who suffer from mental ill health and are brought into
police custody for other matters. We have seen where there is
effective joint working with partner agencies it ensures vulnerable
children are given the support they need in environments which
improve, and not hinder, their well-being.

Justin Russell, Chief Inspector of Probation, said:

It remains of considerable concern that a referral to a youth
offending service is often the first time a child’s mental health
needs are identified and addressed. This alone demonstrates that
change is crucial, and I welcome the findings of this report
demonstrating the efforts being made to diagnose children at the
earliest opportunity and tailor support to their individual needs.

We do not yet know the full impact COVID-19 may have had on
children’s mental health, and how this will affect already over-
stretched services in some areas. I urge all those who have worked
together to make improvements to build on the momentum they have
established – it is more important than ever that services work
collaboratively for the sake of those most vulnerable in our
society.

This report describes findings from 6 joint targeted area inspections (JTAIs)
carried out between September 2019 and February 2020, along with the Care
Quality Commission (CQC), Her Majesty’s Inspectorate of Constabulary, Fire
and Rescue Services (HMICFRS) and Her Majesty’s Inspectorate of Probation
(HMI Probation).

The 6 local authorities inspected were Bexley, East Sussex, Milton Keynes,
Plymouth, Portsmouth and Sefton.

A focused review of children and young people’s mental health services
through the JTAI programme was one of the commitments made by CQC in its
report, ‘Are we listening? A review of children and young people’s mental
health services’ requested by the then Prime Minister in 2017. The JTAI
approach demonstrates the joined-up working expected in local systems.



A simple solution speeds up Sellafield
decommissioning

A new way of taking intermediate level waste out of Sellafield’s Pile Fuel
Storage Pond has been developed.

It means the material can be removed 6 years earlier than planned, saving
millions of pounds for the UK taxpayer.

Like most technological breakthroughs, it’s a simple solution to a complex
problem.

Originally, it was thought this waste would need to be taken out via a new
processing facility called the Box Encapsulation Plant.

But decommissioning teams went back to the drawing board and came up with an
alternative plan.

They designed a new waste export route using an existing Sellafield building,
the Waste Encapsulation Plant.

It means the material can be removed immediately, rather than waiting until
2026.

The first basket of waste has now been successfully exported. Another 500
baskets will be removed over the next three to four years.

Dorothy Gradden, head of legacy ponds for Sellafield Ltd, said:

This is a major breakthrough. Everyone involved is justifiably
proud of what we’ve achieved. It’s particularly pleasing to have it
done it during COVID-19.

By finding a simple solution to a complicated problem, we’ve taken
a significant step towards emptying the pond and retiring the risk
from this legacy facility.

The pond was built in the 1940s to support the production of plutonium for
Britain’s nuclear deterrent, Sellafield’s original mission.

It is one of four Sellafield buildings prioritised for clean-up by the
Nuclear Decommissioning Authority.

The new waste route is a Sellafield Ltd/supply chain collaboration via the
Decommissioning Delivery Partnership.
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James Fisher Nuclear played a key role, helping to manufacture new equipment
and tools.

Sellafield Ltd teams made a range of contributions including adapting
software systems, introducing a micro-digger into the pond, and repurposing
existing technologies and equipment.

Introducing a micro-digger

Other intermediate level waste projects at Sellafield will benefit from the
lessons learned during this work.

WTO Indonesia Trade Policy Review: UK
statement

Thank you, Chair.

On behalf of Her Majesty’s Government, I am pleased to add my welcome to the
delegation of Indonesia, led by the Honourable Jerry Sambuaga, Vice Minister
of Trade. I would also like to express our appreciation to the Indonesian
Government and the WTO Secretariat for their insightful reports, and to you
Chair and H.E. Ambassador Villalobos Rodríguez, the Discussant, for your
efforts to facilitate today’s Trade Policy Review.

Mr Chairman, the United Kingdom would like to reiterate the importance of the
Trade Policy Review as a transparency mechanism in monitoring Members’ trade
policies, and express our appreciation for Indonesia’s responses to our
written questions.

Since its last Trade Policy Review in 2013, Indonesia has taken notable steps
to increase its engagement in multilateral and regional trade, most recently
through participation in and facilitation of the Regional Comprehensive
Economic Partnership. Indonesia has also been active in enabling investment,
with the World Bank describing the new Job Creation Law as one of the most
important pieces of investment reform in decades. Once implemented, we
understand that this has the potential to greatly improve the ease of doing
business in Indonesia. The UK welcomes the new legislation and looks forward
to the early issue of the implementing regulations.

Indonesia has made a strong effort to further integrate itself into the
multilateral trading system. The United Kingdom commends Indonesia for having
ratified the Trade Facilitation Agreement in December 2017 and implemented
88.7% of its commitments to date. We support Indonesia’s efforts to implement
its remaining TFA commitments by February 2022. The establishment of the
National Committee on Technical Trade Barriers has allowed Indonesia to
implement the WTO TBT Agreement effectively, submitting 79 notifications to
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the TBT Committee in the review period, and to address TBT issues. The UK
recognises Indonesia’s commitment to transparency through the submission of
WTO notifications.

We are pleased that Indonesia is an Observer to the WTO Government
Procurement Agreement. The UK strongly supports this Agreement, which ensures
competition as well as value for money on public procurement. We look forward
to Indonesia taking the next steps to progress their accession process. We
welcome Indonesia’s objectives of reducing greenhouse gas emissions and
encouraging more sustainable energy. Reduced barriers to imported components
and foreign investment could speed up Indonesia’s energy transition and
contribute to meeting its environmental goals. The UK sees Indonesia as an
important G20 partner. We welcome the agreement reached by G20 Trade
Ministers on 22 September 2020 and look forward to working closely with
Indonesia during Italy’s Presidency of the G20 in 2021 and during Indonesia’s
G20 Presidency in 2022.

Last year the United Kingdom and Indonesia celebrated 70 years of diplomatic
relations, and we continue to bolster our bilateral ties. Our total bilateral
trade was worth £2.9bn in 2019, and we are working to develop stronger
economic ties as we emerge from the COVID-19 crisis. The United Kingdom is
currently conducting a bilateral Joint Trade Review with the Indonesian
Government which is due to be concluded in January 2021. Through this, both
sides are identifying opportunities to enhance bilateral trade relations and
set the groundwork for future cooperation. In doing so we work to strengthen
the rules-based international system, fight protectionism, and reduce trade
barriers.

In closing, allow me to thank our Indonesian colleagues for their valued
cooperation and extend our wishes for a successful Trade Policy Review.

Thank you, Chair.

Online services drive satisfaction

DVLA and the National Franchised Dealers Association (NFDA) are highlighting
to motor dealers how DVLA’s online services can help increase customer
satisfaction, following new research published 9 December by DVLA.

A recent survey commissioned by DVLA showed that 97% of those asked would
recommend DVLA’s online services. The most popular reason to transact online
was convenience (86%), followed by speed (82%). DVLA’s research also showed
that 9 out of 10 motorists asked said the dealer took care of the
administration at the point they purchased the vehicle. Over half of
motorists (52%) also said that they would be more likely to sell their
vehicle to a dealer who completed the admin for them.
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The quickest and simplest way to tell DVLA that a vehicle has been bought
into trade, sold into trade or sold to a customer will always be via DVLA’s
online service. Customers will receive instant confirmation that they are no
longer the keeper, and an automatic refund of any full months of vehicle tax
remaining. Those purchasing a vehicle will receive their new log book (V5C)
within 5 working days.

As well as increased customer satisfaction levels, dealers also benefit from
reduced administration time, no postage costs and a clearer audit trail for
date of keepership changes.

With over half of those motorists asked (51%) saying they part exchanged when
buying a vehicle, DVLA’s latest online service to request a duplicate V5C log
book slashes the time it takes to receive this from 6 weeks to just 5 days,
making this the perfect tool for those seeking to avoid hold-ups where the
vehicle’s log book has been lost or damaged.

DVLA Chief Executive Julie Lennard said:

DVLA’s online services will always be the quickest and simplest way
for customers to deal with us, and millions of motorists already
use these. The research shows that motorists value the support
dealers offer with the administration, and customer satisfaction is
so important in this industry that we are keen to show dealers the
benefits of our online services.

Businesses and motorists can save time and money by going online
when they need to make an application or tell us that a vehicle has
changed hands – at the time and place that suits them.

Sue Robinson, Chief Executive, the National Franchised Dealers Association
(NFDA) said:

We are aware that many franchised dealers already embrace the
benefits of DVLA’s online services. These services are quick,
efficient and easy-to-use and, as a result, a great driver for
those seeking to increase customer satisfaction and repeat business
by excelling in the customer service they offer. We encourage
franchised dealers to continue to highlight to their customers the
benefits of using DVLA’s online services.

Visit GOV.UK for a full list of DVLA’s online services and more information.

Notes to editors:

The online service to tell DVLA that a vehicle has been bought or sold
is available on GOV.UK seven days a week from 7am to 9pm.

https://www.gov.uk/sold-bought-vehicle
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https://www.gov.uk/vehicle-log-book
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Motorists who need to apply for a duplicate (V5C) log book should go
online. The new service was launched in September 2020 and has been used
around 45,000 times.

In June 2020, a new service was launched for motorists to change the
address on their V5C log book. This service has been used around 540,000
times since it was launched.

DVLA’s online services are working as normal and have not been affected
by the coronavirus pandemic. All of DVLA’s online services are available
on GOV.UK

92.3% of respondents to a DVLA survey carried out in September 2020 said
they had bought a used vehicle. 73.8% said they had bought the vehicle
from a motor trader. 51.1% said they had part exchanged for another when
buying a used vehicle. 93.0% said that the motor trader had completed
the sales admin and paperwork for them when they bought the vehicle and
52.5% said they would more likely to sell a vehicle to a dealer who
completed all the admin and paperwork for them (18.4% said they did not
know).

Dame Glenys Stacey selected as
preferred Chair for Office for
Environmental Protection

News story

Following a rigorous process conducted in accordance with the Ministerial
Governance Code on Public Appointments, Dame Glenys has been selected as the
preferred candidate to Chair the new independent body.
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Dame Glenys is currently the acting Chief Regulator at Ofqual.

Dame Glenys Stacey has been selected as the Government’s preferred candidate
to become the Chair of the Office for Environmental Protection, Secretary of
State George Eustice has confirmed.

Dame Glenys has been selected following a rigorous process which was
conducted in accordance with the Ministerial Governance Code on Public
Appointments. A panel of five assessed each of the candidates prior to
consideration by the Secretary of State.

The Secretary of State has invited both the Environment, Food and Rural
Affairs Select Committee and Environmental Audit Committee to hold a joint
pre-appointment hearing and to report on the suitability of Dame Glenys for
the post. Pre-appointment scrutiny is an important part of the appointment
process for some of the most significant public appointments made by
ministers. It is designed to provide an added level of scrutiny, to verify
that the recruitment meets the principles set out in the Governance Code on
Public Appointments.

Pre-appointment hearings are held in public and allow a Select Committee to
take evidence from a minister’s preferred candidate before they are
appointed. The Select Committee will then publish a report setting out their
views on the candidate’s suitability for the post. Ministers consider the
Committee’s views before deciding whether to proceed with the appointment.

All appointments are made on merit and political activity plays no part in
the selection process. However, in accordance with the original Nolan
recommendations, there is a requirement for appointees’ political activity
(if any declared) to be made public. Dame Glenys has not declared any
significant political activity in the past five years.

The Office for Environmental Protection

The Environment Bill will create a new, independent statutory body with
the principal objective of contributing to environmental protection and
the improvement of the natural environment. It will provide the
necessary legal authority to implement long-term environmental
governance
The OEP will provide scrutiny and advice on the implementation of
environmental law. It will also monitor and report on progress against
Environmental Improvement Plans and targets
The OEP will be able to receive and investigate complaints on alleged
serious breaches of environmental law by public authorities. It will
also be able to take legal action in serious cases if necessary as a
last resort

Biographical details of Dame Glenys Stacey

Dame Glenys Stacey is (until 31 December) acting Chief Regulator at
Ofqual, having re-joined in late August 2020. Dame Glenys has previously
served as Her Majesty’s Chief Inspector of Probation and as Chief
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Executive at Animal Health (now part of the Animal and Plant Health
Agency)
In 2019, Dame Glenys chaired an independent review of farm regulation at
the request of the then Secretary of State for Defra. Most recently,
Dame Glenys served as chair of the Professional Standards Authority
A solicitor by profession, she has a wealth of CEO and regulatory
experience, having led the start-up or development of a number of
public-sector organisations responsible for legal or regulatory services
Dame Glenys was appointed Dame Commander of the British Empire in the
New Year’s honours list in 2016 recognising her services to Education
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