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Queen’s Gallantry Medal

Michael Hooper and Stephen Quartermain, Leicestershire Police,
for attempting to rescue those who were involved in a helicopter
crash at the King Power Stadium, Leciester, on 27 October 2018.

On 27 October 2018, Leicester City Football Club played West Ham United
Football Club at the King Power Stadium, Leicester. After the game, a
helicopter crashed and caught fire in a car park at Filbert Way, Leicester,
adjacent to the stadium.

Police Sergeant Michael Hooper and Police Constable Stephen Quartermain were
on uniformed duty in a police car assisting with the policing of the football
match, when they observed the helicopter take off and then start to descend,
quickly and out of control.

On arrival near the crash site, PC Quartermain ran straight to the
helicopter, which was on wasteland adjacent to the car park. It was already
dark and the ground surface was uneven and littered with debris. PS Hooper
then parked the police car as close to the crash site as fencing would allow.
The helicopter was lying on its left hand side with its engines still
operating, the rear section was on fire, and a loud bang was heard. Both
officers immediately perceived that there was a significant risk of a large
explosion due to the intensity of the fire and the amount of fuel they could
see leaking from the aircraft.

Members of the public were already in the vicinity and PS Hooper urgently
directed them back to ensure their safety.

PC Quartermain looked for a way to get into the helicopter, but as the
helicopter was lying on its left side against the ground with the right side
raised at height, immediate access via the doors was not possible. PS Hooper
joined PC Quartermain at the helicopter and began to repeatedly and
forcefully strike the helicopter’s windscreen, in an attempt to shatter it
and gain entry. PC Quartermain positioned himself next to PS Hooper, ready to
assist. By now, the heat from the fire was searing hot and driving the
officers back. The majority of the helicopter became engulfed in flames, but
both officers kept going forward, to strike the windscreen and attempt a
rescue.

When attempts to shatter the helicopter windscreen failed, PS Hooper ran back
to the police car and retrieved the vehicle’s fire extinguisher. The flames
had already completely engulfed the rear section of the helicopter, and PS
Hooper discharged it towards the rear of the cockpit in an attempt to keep
the flames back.

Members of the public were now moving towards the helicopter and PC
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Quartermain urgently directed them back to prevent further casualties.

The fire now consumed and totally engulfed the whole aircraft with repeated
loud bangs, two other officers arrived with hand-held fire extinguishers.
During the attempted rescue, both the officers made sustained efforts to save
the lives of the helicopter occupants, comprehending but ignoring the very
real possibility of their own deaths. As a result of their efforts both
officers received treatment for first degree burns and smoke inhalation.
Sadly, the occupants of the helicopter all died in the accident.

Daniel Nicholson and Joel Snarr, for rescuing the occupants of a
light aircraft that had crashed in Abergavenny, Wales on 12 May
2019.

On 12 May 2019, a light aircraft containing three passengers took off from a
runway in Abergavenny, Wales. Immediately after take off, the plane suffered
engine failure, which resulted in the plane hitting a tree and inverting
before crashing to the ground and catching fire.

Daniel Nicholson and Joel Snarr were independently driving along the A40 dual
carriageway in separate vehicles. They observed the crash, stopped their
vehicles, ran towards the burning wreckage, and forced entry to the plane by
breaking a window to reach the three occupants who were trapped. They then
safely removed the two passengers and pilot. After this the plane was totally
consumed by fire. No injuries were caused to any party.

Queens Commendation for Bravery

Shaun Randall, Leicestershire Police, for his actions following
an explosion at Hinckley Road, Leicester on 25 February 2018.

On 25 February 2018 at 19:01 hours, Leicester Police received reports of an
explosion at Hinckley Road, Leicester. The explosion, and ensuing fire, was
so powerful that it demolished the entire building and killed 5 people who
were inside at the time. Others nearby were injured.

PC Shaun Randall was on mobile duty with colleagues and passing the location
when the massive blast occurred. The force was so strong they thought
something had hit their patrol vehicle. Without hesitation or concern for
their own safety, they immediately turned around and were faced with a
significant scene of devastation and destruction.

The officers ran towards the scene without thought for their own safety. PC
Randall first came to a male who was unconscious, severely injured and
trapped under rubble and heavy metal. PC Randall quickly and decisively
coordinated others to assist in freeing the male.

He then made his way to assist members of the public who were digging at the
rubble saying that someone was trapped. PC Randall asked the public to move
away from the front in order to protect them from danger as he recognised



that the rubble was unsafe and that he wasn’t sure if there would be a
secondary explosion.

PC Randall began to communicate with a young male trapped within the rubble.
When it became apparent that the fire was spreading, PC Randall made the
decision to crawl into the rubble and managed to pull the male free before
the fire took hold. He went into the incident not giving a second thought for
his own safety. He remained calm and his communications were clear and
rational. PC Randall rescued the man with only seconds to spare.

The quick thinking and selfless action of PC Randall demonstrated an act of
true bravery worthy of recognition at national level.

Colin Burgess and Nigel Quarmby, Cheshire Fire and Rescue
Service, for rescuing a woman from the River Mersey on 22
September 2018.

On the evening of Saturday 22 September 2018, firefighters from Warrington,
Cheshire, were called to a report of a woman threatening to jump from a
bridge into the River Mersey. When the firefighters arrived at the scene, she
was on the bridge outside of the public barriers, a fall of approximately 60
feet into cold, fast-flowing water with strong currents. Police colleagues
were negotiating with the woman in an attempt to talk her down from the
bridge. Meanwhile, firefighters prepared specialist equipment in preparation
for a rescue in the event it was required.

Despite the best efforts of the police negotiators, the woman jumped into the
River Mersey and immediately disappeared below the surface of the water.
After a few seconds she resurfaced and was quickly caught up in fast moving
water. Firefighters Quarmby and Burgess were already at the waterside and
witnessed her become trapped in the water. They chose to carry out a tethered
swim to the woman, using a tethered line secured to the waterside.

As she had already been swept along some distance, Firefighter Burgess’
rescue line was not long enough to reach the casualty, despite entering the
water himself. At this point, using himself as a tether for his colleague,
Firefighter Quarmby waded into the river to provide Firefighter Burgess with
enough length of line to reach the casualty.

On reaching the casualty, she resisted the firefighters’ attempts to assist
her. The firefighters were able to recover her to the bank. They then
traversed a long hazardous stretch of deep mud in poor visibility, after
which fellow colleagues and police officers were able to offer assistance.

Stephen Wharton, Cumbria Fire and Rescue Service, for rescuing a
child from the River Eden on 26 February 2019.

On Tuesday 26 February 2019, Cumbria Fire and Rescue from Appleby were called
to a water rescue incident in the River Eden. A 13-year-old boy was swimming
in the river and got into difficulty. He went under the water and did not
resurface. Once it was realised he was in difficulty, a number of people in
the vicinity tried to help; however, after several minutes of trying in vain



to rescue the young boy, the emergency services were called.

It was estimated that the child had been underwater for approximately 20
minutes prior to the crew arriving. Due to the close proximity to the fire
station and the urgency of the call, the crew responded on foot to the river
as they knew this would provide a quicker response.

Under extremely challenging circumstances, the decision was made to commit
two crew members into the River to carry out a rescue. With the crew briefed,
Crew Manager Wharton and another firefighter entered the water, supported by
the rest of the crew from the river bank.

The two crew members who entered the river finally located the casualty under
the water. Crew Manager Wharton’s personal flotation device (PFD) and kit was
preventing him from going under water. In order to rescue the boy, Crew
Manager Wharton quickly decided he would need to remove his PFD, helmet and
all the air from his dry suit to enable him to dive under the water, risking
his own life in extreme circumstances. He then successfully dived down to a
depth of 2 to 3 metres, located the child and brought him to the surface.

With assistance from the rest of the crew, the casualty was brought to the
river bank where he was resuscitated and flown to hospital where he made
practically a full recovery. The quick thinking, courage and professionalism
of Crew Manager Wharton saved the boy’s life and reduced the risk of injury
to members of the public.

Maurice Wrightson (posthumous) for saving the lives of others
when the brakes on the coach he was driving failed on 16 April
2013.

On 16 April 2013, Maurice Wrightson was driving a coach bringing 51 British
passengers home to the UK from France. The coach was on a very steep
mountainous road in the French Alps. Approaching a hairpin bend, he realised
the brakes were no longer responding.

Mr Wrightson had to make an immediate decision. To avoid the risk of the
coach failing to take the bend and tipping into the ravine alongside the
road, Mr Wrightson chose instead to crash the coach into the rocks on the
other side of the bend. When it hit the boulders, the coach burst into
flames. Some passengers received serious injuries and Mr Wrightson lost his
life. However, his actions prevented the coach from falling into the ravine,
which would have presented an even more serious risk to the lives of his
passengers.

Robert (Glenn) Carr, National Crime Agency, for assisting in a
firearms arrest on 18 August 2018.

On Saturday 18 August 2018, Glenn Carr was deployed as an armed surveillance
motorcyclist attached to a mobile armed support team (MAST).

The MAST team were briefed that the two main subjects of the operation were
intending to obtain a firearm or firearms. The officers were aware that the



subjects had a history of violence and access to firearms.

The MAST team deployed in support of an unarmed surveillance team, which
followed the subjects to an industrial unit. Whilst at this location, an
unarmed surveillance officer heard two loud bangs coming from the vicinity of
the unit where the subjects were seen to enter. A tactical decision was then
made to arrest both, as it was assessed that both were likely to be in the
possession of firearms.

As the MAST team moved to effect the arrests, they activated public warning
equipment and immediately both subjects started to run away from officers.
One of the subjects ran towards Officer Carr, and appeared to be getting away
from the pursuing armed operations officers chasing on foot. Officer Carr
took the decision to mount the kerb to close off the subject’s escape route.
Due to the speed of the unfolding incident, Officer Carr did not have the
opportunity to access his weapon or TASER. He made the decision to slow down
the subject by putting out his right leg in order to strike the subject’s
upper thigh. This caused the subject to stumble and fall to the ground, where
the armed officers pursuing on foot were able to detain him. The subject was
subsequently found to have a gun.

Officer Carr’s actions came at a personal cost to him, as the tripping action
caused him to fall from his motorcycle and he sustained a broken leg. He was
aware of the potential danger to NCA colleagues and potentially members of
the public. He helped to avoid a situation whereby the subject was able to
draw a gun, which could have resulted in potentially fatal violence.

His judgement and actions likely prevented more serious injuries. Had a
firearm been used it could have resulted in possibly one or more of the
suspects or officers being shot dead.

Following the safe arrest of the subjects, the NCA discovered a firearms
factory in the industrial unit which they exited. From this factory, 15
viable firearms were seized. A further 122 firearms that were in the process
of being manufactured were also recovered.

Joel Andrews, National Crime Agency, for assisting in a firearms
arrest on 18 August 2018.

On Saturday 18 August 2018, Joel Andrews was deployed as an authorised
firearms officer attached to a mobile armed support team (MAST).

The MAST team were briefed that the two main subjects of the operation were
intending to obtain a firearm or firearms. The officers were aware that the
subjects had a history of violence and access to firearms.

The MAST team deployed in support of an unarmed surveillance team, which
followed the subjects to an industrial unit. Whilst at this location, an
unarmed surveillance officer heard two loud bangs coming from the vicinity of
the unit where the subjects were seen to enter. A tactical decision was then
made to arrest both, as it was assessed that both were likely to be in the
possession of firearms.



As the MAST team moved to effect the arrests, they activated public warning
equipment and immediately both subjects started to run away from officers.
Officer Andrews set off in pursuit of one of the subjects who ran into what
was effectively a cul-de-sac containing business units and as such was a dead
end. As the subject ran, Officer Andrews formed the opinion that he presented
a threat to both NCA officers and the public. The subject ran around a corner
and temporarily out of sight, Officer Andrews continued the pursuit and
deployed his TASER as he followed around the corner. The TASER had the effect
of causing the subject to fall to the ground, where he was detained by other
armed officers who were also in pursuit. The subject was subsequently found
to have a gun and ammunition.

CCTV from the unit that the subject was running towards shows him taking the
gun in a plastic bag from the waistband of his shorts as he was running from
the NCA officers.

This was officer Andrews’ first deployment as an authorised firearms officer.
His judgement and actions likely prevented more serious injuries. Had the
firearm been used it could have resulted in possibly one or more of the
suspects or officers being shot dead.

Following the safe arrest of the subjects, the NCA discovered a firearms
factory in the industrial unit which they exited. From this factory, 15
viable firearms were seized. A further 122 firearms that were in the process
of being manufactured were also recovered.

Lillian Hood (posthumous), for intervening in a knife fight on 12
August 2016.

In the early evening of 12 August 2016, a knife fight broke out between two
men in the flat above Lillian Hood’s. One man stabbed the flat’s owner
repeatedly. Ms Hood heard the commotion above and, going onto her balcony to
investigate, saw what was happening.

She immediately went to the flat and entered. As she entered, the victim was
lying on the living room floor and the assailant was standing over him,
repeatedly stabbing him. She intervened and shouted at the assailant, asking
him to stop. He then approached her and grabbed her by the neck, threatening
to stab her, but then fled the flat.

Ms Hood contacted the emergency services and administered first aid to the
victim, who was seriously injured, until help arrived. Without Ms Hood’s
intervention, it is likely that the victim would have lost his life in the
attack.



Upholding the values of the UN Charter
is the key to effective responses to
global challenges

Mr President, State Councillor, good to see you and thank you for convening
this important debate today.

And also my thanks to President Bozkir for sharing your thoughts and, indeed,
aspirations.

The United Nations remains the cornerstone, rightly so, of the international
system.

As we look at the UN’s history, it has mitigated dozens of conflicts. It’s
saved hundreds of thousands of lives through humanitarian action. It’s
promoted and protected human rights and freedoms, and safeguarded the
principle of sovereign equality and the right to self-determination of
peoples.

Seventy-five years on, our world faces new and complex challenges.

International peace and security is challenged by threats that do not
recognise borders: climate change, pandemics, famine, organised crime, and
terrorism, to list a few.

This calls for a response that crosses borders, just the same.

We must remain true to the universal founding principles of the United
Nations and, indeed, the Security Council. The core values of the Charter –
peace and security, development, and human rights – are equally important and
interdependent.

To ensure the future we all desire, the future we all want, we must be guided
by them, and we must defend them.

With these principles in mind, we must also acknowledge that the United
Nations needs to adapt and reform in order to respond.

Existing and new global threats and challenges, including climate change,
global health, weapons of mass destruction, technology and artificial
intelligence are really testing coherence within the UN system.

Therefore, to provide a truly effective response, these areas of our
expertise must be fully joined up with humanitarian, development and human
rights efforts right across the system.

The Secretary-General’s Sustaining Peace agenda lays the foundation for an
integrated, coherent UN system that works better together to address the
drivers of conflict and build lasting and sustainable peace.
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Reform is at the centre of the Secretary-General’s agenda for the United
Nations, and we should all be working to support its implementation.

Reform, as I’m sure we all agree, is not a one-time action, but rather a
permanent attitude that needs to prevail.

We must all support the UN to become more efficient and more productive while
it continues to increase transparency.

The UN Human Rights system also has a key and pivotal role to play. Human
rights are the heart of the UN Charter, and we must support them as strongly
as peace, security, and development. We know that states which respect human
rights, territorial integrity, and their obligations to their own people are
more prosperous and more resilient.

In an international order that is sometimes fragmented, and characterized by
intensifying competition over interests, norms and values, the United Kingdom
will continue to place the promotion and protection of human rights at the
top of our international priorities.

The transnational challenges I mentioned threaten all of our prosperity and
resilience, and need a coordinated approach.

UN peacekeeping exemplifies this. Since the first mission in 1948, you will
know that the Security Council has now mandated over 70 peacekeeping
operations in more than 50 locations across the globe.

Alongside the many other contributing Member States, the United Kingdom is
proud to play an active role, most recently in deploying 300 troops to the UN
mission in Mali.

Even more broadly, as COP26 President this November, the United Kingdom will
aim to boost international cooperation and global climate finance for the
benefit of us all.

We have already pledged over $15 billion of international climate finance
over the next five years, and we will spend a significant proportion of that
building resilience in the most vulnerable countries.

Lastly, I would like to touch on the important issue of sanctions. We have
been proud to introduce our independent sanctions measures. The UK’s measures
advance our national security and foreign policy priorities. They hold
accountable those responsible for a range of activities, including human
rights violations and abuses, and, indeed, corruption. They are legally
robust and carefully targeted in scope to minimise any wider impact.

Where we have been unable to agree in the Security Council, the UK has
pursued sanctions against the likes of the Syrian regime, the Myanmar junta,
perpetrators of sexual violence in Libya, or those working to support DPRK’s
nuclear programme.

We have worked in concert with others, together, to stand up as a force for
good in the world.



As many other colleagues have already reflected, we are still in the midst of
a pandemic. COVID-19 affects us all. It continues to require an inclusive,
global response.

And as you said, Mr President, at the current time, we all come together to
stand in solidarity and friendship with India. But, as we have often heard
over this past year, it is important to exemplify the key point that none of
us is safe until we are all safe.

Therefore, upholding the values of the United Nations Charter is the key to
our effective, united, collaborative response to the quite extraordinary
challenges our nations share.

And finally, for all our peace and security, Mr President, we must absolutely
work together, collaboratively and inclusively, in a strong, functioning,
multilateral UN system.

Thank you, Mr President.

GFSL awarded ISO 9001:2015
certification

Press release

Gov Facilities Services Ltd (GFSL) have proudly received the ISO 9001:2015
Certificate from British Assessment Bureau.

This accolade is a milestone in the growth of the company and a culmination
of two years of planning and implementation of our management system.

It demonstrates compliance to an internationally recognised standard and is a
clear signal to stakeholders of its long term growth and improvement.

Don Keigher, Change and Transition Director commented:
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From a standing start, this is an immense achievement for GFSL –
which is just three years old. The pandemic added considerable
challenges to the audit programme, but the commitment of our people
across our sites and business functions was clear to see right up
to the finish line.

Caroline Gregg, Quality Assurance Manager added:

The achievement of ISO 9001 certification represents our vision in
building a management system from the ground up. This certificate
is recognition of the commitment from across the organisation to
establish ways of working that bring value to our customer.

Published 7 May 2021

GFSL scores a double win across
service delivery and customer
accolades

Spread out over acres of open fields, Ford prison has an operational capacity
of 544. However, during the pandemic, this came under pressure to enable new
prisoners to self-isolate.

To meet demand, GFSL’s site team swiftly demolished 8 billets to make way for
new British-made units, or ‘pods’.

A team expertly winched a total of 80 pods weighing 2.5 tonnes each into
place on a newly levelled field at Ford. They will shortly re-house 120
prisoners alongside the existing accommodations, comprising a brick-built
block with 274 single rooms and two brick built billets.

Demonstrating seamless collaboration between GFSL and HMPPS and external
contractors, the project will be complete ahead of deadline this month. It
forms part of the Ministry of Justice’s £315 million investment in the next
year to improve the estate,

Each of the pods (40 double and 40 single), provides a high standard of
accommodation, comprising a bed, desk and chair, WC, washbasin and shower
unit – with windows at both ends of the pod.

Project Manager, Terry Coston explains:
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This is a vast improvement on the previous accommodation. The
prisoners will have much better living conditions, with more
comfort, decency and privacy.

For example, each prisoner will have their own use of a nearby
kitchenette, pin phone room with 5 lines, and laundry.

HMP Ford Governor Andrew Davy commended GFSL on the work carried out saying:

We’re very impressed with the level of service provided by GFSL on
this construction project. We work closely together as a team; I
know I can call on GFSL’s team anytime and they’ll go the extra
mile.

Meanwhile, HMP High Down Governor, Jo Sims cemented the successful
partnership with GFSL by nominating GFSL’s site manager Lee Williams for a
merit award during a very challenging year.

I’m pleased to nominate GFSL’s Lee Williams, who has really
impressed us all with his performance as at HMP High Down.

His contribution to High Down and his responsive leadership has
meant that problems are often averted and troubles do not find
their way to my door. Working directly with Lee I’ve found his
honest open approach refreshing. Lee has also installed pride into
his team which shows in our everyday dealings with them.

Foreign, Commonwealth and Development
Office statement on Nicaragua
electoral reform legislation

Press release

The UK voices concern over recent electoral reform measures passed in
Nicaragua.
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The United Kingdom is concerned that, on 4 May, the Government of Daniel
Ortega and the National Assembly in Nicaragua, in which the Sandinista
National Liberation Front has an overwhelming majority of seats, approved
electoral reform legislation that will deny the people of Nicaragua genuinely
democratic, free and fair elections. The new legislation has multiple and
serious shortcomings: it includes worrying provisions for excluding
candidates from participation, gives the National Police inappropriate new
powers to prohibit opposition party meetings and campaign events, fails to
provide for timely and transparent reporting of results, and fails to provide
for independent domestic or international election observation.

The United Kingdom is concerned that the new law makes it even less likely
that voters in Nicaragua will have the opportunity to vote in free and fair
elections in November this year. This is a deliberate decision not to put in
place the sort of electoral framework and safeguards that the people of
Nicaragua deserve, but rather to bring in measures that will contribute
further to the marginalisation and disenfranchisement of voters and to the
ongoing political crisis in Nicaragua.

The United Kingdom continues to advocate for transparency and inclusivity
across all of Nicaraguan society. The promotion of democracy and human rights
will remain central to the UK’s approach to our relationship with Nicaragua.

Media enquiries

Email newsdesk@fcdo.gov.uk

Telephone 020 7008 3100

Contact the FCDO Communication Team via email (monitored 24 hours a day) in
the first instance, and we will respond as soon as possible.
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