
Customer satisfaction with Security
Industry Authority remains high

Press release

A recent independent survey has found high levels of customer satisfaction
with the Security Industry Authority’s licence application service.

A recent independent survey has found high levels of customer satisfaction
with the Security Industry Authority’s licence application service. 90% of
individual licence applicants were satisfied with the application process,
compared with 84% of businesses. Both figures are higher than satisfaction
levels in previous years.

The SIA commissioned IFF in June 2021 to conduct a tracker survey measuring
customer satisfaction with its online licence application service. The last
time that the SIA commissioned a similar survey was prior to the pandemic in
2019.

The survey showed that both individuals and businesses rated “making
consistent and fair decisions” as a key strength of the SIA’s licensing
operation. There was also a significant jump in security operatives agreeing
that the SIA licence is “priced fairly”; this follows a reduction in the cost
of a licence from £220 to £190 since the previous survey. Both individuals
and businesses gave strong scores to new questions around the clarity of the
information provided by the SIA and being kept up to date on the application
process.

Iestyn David, the SIA’s Head of Licensing and Service Delivery, said:

These results, which show a high level of satisfaction with the
service we provide, are extremely positive. They are a testament to
our staff, who have worked hard under the difficult circumstances
of the pandemic to continue to deliver the level of service that
our customers expect and deserve. We asked additional questions
this year about different aspects of our operation, and this has
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given us more detailed information on the areas where we could do
better. We will continue to work on improving our service, and this
survey is a valuable tool in showing us where to concentrate our
efforts.

IFF conducted their fieldwork between June and August 2021. The initial
survey involved more than 1,000 interviews. These included 750 interviews
with individuals who had recently applied for or renewed an SIA licence, and
250 interviews with employers who had recently submitted applications on
behalf of their employees. A follow-up phase involved in-depth interviews
with a representative sample of respondents from both categories.

You can see a summary of the survey findings here.

Further information:

The Security Industry Authority is the organisation responsible for
regulating the private security industry in the United Kingdom,
reporting to the Home Secretary under the terms of the Private Security
Industry Act 2001. Our main duties are: the compulsory licensing of
individuals undertaking designated activities; and managing the
voluntary Approved Contractor Scheme.

For further information about the Security Industry Authority visit
www.gov.uk/sia. The SIA is also on Facebook (Security Industry
Authority), LinkedIn and Twitter (SIAuk).
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GFSL’s CRED scheme successful first
hire paves the way for more recruits

Press release

Hollesley Bay prison leaver has carved out a new career at HMP Highpoint.
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GFSL’s CRED (Clean Rehabilitative Enabling and Decent) offered its first
employment placement to a prison leaver.

Six months on, Richard Palmer has successfully completed his probation as a
GFSL Escort Handyperson based at Highpoint, a Prison Officer training centre.

This has opened up new avenues for others on the GFSL CRED scheme who are
eligible for work placement who can fill the vital gaps in vacancies across
the establishment.

The CRED programme enables prisoners to join purposeful work placements while
still in custody which help to progress them to full time work and financial
independence. It also builds skills, confidence and employability.

Helena Butler, Justice Solutions Manager said:

We are proud to say that the CRED scheme has allowed Richard to
transition from a custodial role to that of a full time employee.
This is an important milestone for us all. Richard’s success in
this role has demonstrated the potential in employing prison
leavers directly from our CRED programmes and paves the way for
others to be employed in the future.

Richard Palmer said:

Having a secure job with GFSL has made every difference to my life.
I have a stable career path which offers training. I’m grateful for
all the support of my managers and peers here at Highpoint; they
are a great team to work with.’

CEO Paul Ryder summarised:

This is a shining example of how GFSL’s CRED programme can make a
positive difference. They are capable of making remarkable
achievements in a challenging climate. We have ambitious plans to
expand the scheme during 2022 so others can benefit from the
learnings to date.’



Despite the 2 year pandemic, 20 GFSL sites continue to drive the CRED
programme, involving over 240 residents. The trades include plumbers,
electricians and carpenters. Others join the scheme and gain recognised
qualifications from nearby colleges during their sentence.
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World-leading Environment Act becomes
law

Legislation that will protect and enhance our environment for future
generations has now passed into UK law.

Through the Act, we will clean up the country’s air, restore natural
habitats, increase biodiversity, reduce waste and make better use of our
resources.

It will halt the decline in species by 2030, require new developments to
improve or create habitats for nature, and tackle deforestation overseas.

It will help us transition to a more circular economy, incentivising people
to recycle more, encouraging businesses to create sustainable packaging,
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making household recycling easier and stopping the export of polluting
plastic waste to developing countries.

These changes will be driven by new legally binding environmental targets,
and enforced by a new, independent Office for Environmental Protection (OEP)
which will hold government and public bodies to account on their
environmental obligations.

Environment Secretary George Eustice said:

The Environment Act will deliver the most ambitious environmental
programme of any country on earth.

It will halt the decline of species by 2030, clean up our air and
protect the health of our rivers, reform the way in which we deal
with waste and tackle deforestation overseas.

We are setting an example for the rest of the world to follow.

The Environment Act includes a new legally binding target on species
abundance for 2030, which will help to reverse declines of iconic British
species like the hedgehog, red squirrel and water vole.

The UK will now be able to go further than ever before to clamp down on
illegal deforestation and protect rainforests, through a package of measures
will ensure that greater resilience, traceability and sustainability are
built into the UK’s supply chains.

The Act will crack down on water companies that discharge sewage into rivers,
waterways and coastlines. It will see a duty enshrined in law to ensure water
companies secure a progressive reduction in the adverse impacts of discharges
from storm overflows. New duties will also require the government to publish
a plan to reduce sewage discharges from storm overflows by September 2022 and
report to Parliament on the progress towards implementing the plan.

Natural England Chair Tony Juniper said:

It is imperative that we step up action to boost nature recovery if
we are to tackle the twin challenges of biodiversity loss and
climate change.

This landmark Act will give us more of the tools and the momentum
we need to really put nature on the road to recovery during this
decade, enabling us to have more, better, bigger and connected
areas of natural habitats, bringing a range of practical benefits
and permitting more people to enjoy the wonders of the natural
world, while improving wider environmental quality at the same
time.

We will work across Government, industry and society to help make
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it happen. The creation of Local Nature Recovery Strategies will be
key in helping us to build a Nature Recovery Network across the
country, backed by other measures in the new Act, including
mandatory Biodiversity Net Gain for built development and a
healthier freshwater environment.

Emma Howard Boyd CBE, Chair of the Environment Agency, said:

We need strong laws, investment by the private sector and clear,
well-funded regulation to protect the environment. Without this, we
will not see the progress we all want.

The new legal targets for water in the Environment Act today will
help wider efforts to tackle pollution, reduce demand for water and
secure clean and plentiful water for all.

It is good to see these laws pass as we work to protect the natural
world, help people to stay safe from flooding and support
communities, businesses and government to make the country more
resilient to climate shocks.

Forestry Commission Chair Sir William Worsley said:

As the government’s leading forestry experts, the Forestry
Commission supports the new measures included in the Environment
Act which gives our woodlands much needed protection, so we can
ensure they live on and continue to bring benefits to people,
nature and climate.

We are excited about new measures that will improve Forestry
Commission’s enforcement powers to help us further protect
England’s woodlands from illegal felling, including our most
precious ancient woodlands.

Increasing tree planting now is an important step towards creating
a more wooded country, and we look forward to working closely with
the government as they consider a long-term tree target, which
could be introduced through the new powers in the Environment Bill.

Work on implementing Environment Act policies is well underway. We have
started work on developing legally binding environmental targets, and
launched consultations on the deposit return schemes for drinks containers,
extended producer responsibility for packaging and consistent recycling
collections which will transform the way we deal with our rubbish.

We have also published a draft Principles Policy Statement which will put
protecting the environment at the heart of future policy.
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The Office for Environmental Protection was set up in an interim, non-
statutory form in July, providing independent oversight of the Government’s
environmental progress and accelerating the foundation of the full body. The
OEP will formally commence its statutory functions shortly.

Dame Glenys Stacey, Chair of the OEP said:

The Environment Act is a cornerstone of the government’s ambitions
to tackle ever more pressing environmental issues.

I am delighted that the Act creates the independent Office for
Environmental Protection, and gives us the tools for our job – to
protect and improve the environment by holding government and
public authorities to account. We are well underway with
establishing a functionally independent, fully operational OEP from
early in the new year.

There has never been a more crucial time for us all to work to
protect and improve our environment. The OEP will play its full
part.

The Environment Act has become law during the UK’s hosting of the COP26
summit in Glasgow, during which the UK has brought the world together to
secure ambitious commitments to tackle climate change.

Nick Molho, Executive Director at the Aldersgate Group, said:

The passage of the Environment Act into law marks a major milestone
for the UK, particularly as it hosts the important COP26 climate
summit. Having a framework which supports nature restoration and
looks at the whole of the environment – including land as well as
sea – is a key step forward in efforts to reverse the decline of
nature.

Businesses have long supported an ambitious and robust Environment
Act, and having legally binding long-term targets will play a
significant role in making continuous improvements to the natural
environment.

Dr Richard Benwell, CEO of Wildlife and Countryside Link, said:

Becoming the first country with a legal target to halt wildlife
decline by 2030 is a world-leading innovation and testament to the
huge public and parliamentary demand to improve our state of
nature.

Now there’s no time to lose for action. 2030 is an ecological
heartbeat away, so the whole of Whitehall must work together on a
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scientifically sound plan to meet this “net zero for nature”, so
that England can lead the way ahead of next year’s global nature
negotiations.

Further information

The Environment Act will deliver:

Long-term targets to improve air quality, biodiversity, water, and waste
reduction and resource efficiency
A target on ambient PM2.5 concentrations, the most harmful pollutant to
human health
A target to halt the decline of nature by 2030
Environmental Improvement Plans, including interim targets
A cycle of environmental monitoring and reporting
Environmental Principles embedded in domestic policy making
Office for Environmental Protection to uphold environmental law

WASTE & RECYCLING

Extend producer responsibility to make producers pay for 100% of cost of
disposal of products, starting with plastic packaging
A deposit Return Scheme for single use drinks containers
Charges for single use plastics
Greater consistency in recycling collections in England
Electronic waste tracking to monitor waste movements and tackle fly-
tipping
Tackle waste crime
Power to introduce new resource efficiency information (labelling on the
recyclability and durability of products)
Regulate shipment of hazardous waste
Ban or restrict export of waste to non-OECD countries

CLEAN AIR

Require Local Authorities to tackle air quality
Simplify enforcement within smoke control areas

NATURE

Strengthened biodiversity duty
Biodiversity net gain to ensure developments deliver at least 10%
increase in biodiversity
Local Nature Recovery Strategies to support a Nature Recovery Network
Duty upon Local Authorities to consult on street tree felling
Strengthen woodland protection enforcement measures
Conservation Covenants
Protected Site Strategies and Species Conservation Strategies to support
the design and delivery of strategic approaches to deliver better
outcomes for nature
Prohibit larger UK businesses from using commodities associated with



wide-scale deforestation
Requires regulated businesses to establish a system of due diligence for
each regulated commodity used in their supply chain, requires regulated
businesses to report on their due diligence, introduces a due diligence
enforcement system

WATER

Effective collaboration between water companies through statutory water
management plans
Drainage and sewerage management planning a statutory duty
Minimise damage water abstraction may cause on environment
Modernise the process for modifying water and sewerage company licence
conditions

Revozyn RTU 400 mg/ml Suspension for
Injection for Cattle – Product defect
recall alert

News story

Product defect recall alert for: Revozyn RTU 400 mg/ml Suspension for
Injection for Cattle by Eurovet Animal Health BV.

We wish to make wholesalers and veterinary surgeons aware that Eurovet Animal
Health BV has initiated a Class II recall of Revozyn RTU 400 mg/ml Suspension
for Injection for Cattle.

This recall is due to confirmed out of specification particle size
distribution (the percentage of particles greater that 50 µm exceeds the
specification) and out of specification redispersion time.

This recall is for the 400mg/ml containers of the following batch only:
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Batch No. Expiry Date
20K091 October 2022

Eurovet Animal Health BV is contacting wholesale dealers and veterinary
surgeons to examine inventory immediately and quarantine products subject to
this recall.

For further information regarding the recall, please contact
externalnetwork.qa@dechra.com
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