
DVLA warns customers to stay safe
online

Scam emails and text messages

We don’t send emails or text messages that ask you to confirm your personal
details or payment information, such as for a vehicle tax refund. If you get
anything like this, don’t open any links and delete the email or text
immediately.

Misleading websites

Beware of misleading third party websites passing themselves off as DVLA.
These sites might, for example, offer to help you apply for a driving
licence, tax your car or connect you to our contact centre. These sites will
often charge additional fees for services that you can get for free or at a
lower cost on GOV.UK.

To try and pass themselves off as genuine, these sites might include ‘DVLA’
in their web address (URL). They might also design their site to appear as if
it’s DVLA – for example, using DVLA’s old ‘green triangle’ logo, which we no
longer use.

Don’t be fooled by these sites – even if they appear at the top of search
engine results. Always double check you’re using GOV.UK.

Top tips to protect yourself and others

Only use GOV.UK so you can be sure that you’re dealing directly with DVLA.

Never share images on social media that contain personal information, such as
your driving licence and vehicle documents.

Report phishing emails to the National Cyber Security Centre.

Report online scams to Action Fraud.

Report misleading adverts to search engines.

Keep up to date with internet safety – read more about online scams and

http://www.government-world.com/news-story-dvla-warns-customers-to-stay-safe-online/
http://www.government-world.com/news-story-dvla-warns-customers-to-stay-safe-online/
https://www.gov.uk/browse/driving
https://www.gov.uk/browse/driving
https://www.gov.uk/browse/driving
https://www.gov.uk/browse/driving
https://www.gov.uk/checks-when-buying-a-used-car
https://www.ncsc.gov.uk/information/report-suspicious-emails
https://www.actionfraud.police.uk/report_fraud
https://gds.blog.gov.uk/2014/03/02/report-a-misleading-website-to-search-engines/
https://www.gov.uk/report-suspicious-emails-websites-phishing


phishing, and how to stay safe online.

Published 6 February 2018
Last updated 21 April 2020 + show all updates

21 April 20201.

We have added a link to report phishing emails

30 August 20182.

Added translation

6 February 20183.

First published.

Press release: Julie Lennard appointed
interim Chief Executive of DVLA

Julie has been DVLA’s Director of Strategy, Policy and Communications since
August 2014. Prior to this, Julie worked at The National Archives where she
was responsible for developing strategic policy relationships with senior
stakeholders and overseeing Parliamentary and legislative issues.

Julie has also worked for Which? the largest consumer organisation in Europe,
in a range of roles including as a journalist and representing the
campaigning organisation to government departments, agencies and other
stakeholders at a national and international level.

Department for Transport Permanent Secretary Bernadette Kelly, said:

Julie is an experienced and highly regarded leader in government
and private sector with a proven track record in delivering
results. I am sure Julie’s experience and knowledge of DVLA and its
customers will be invaluable as DVLA continues its drive towards
becoming a hub for digital motoring.

DVLA’s interim Chief Executive Julie Lennard said:

I’m really looking forward to leading the team here in Swansea at a
time when the agency is taking great steps in innovative digital
services for motorists.
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Notes to editors

Julie will take up her post as interim Chief Executive of the DVLA on the 19
March.

The external competition for the permanent role of Chief Executive of DVLA
will be launched shortly.

The DVLA is an executive agency of the Department for Transport. It is
responsible for maintaining over 48 million driver records and almost 40
million vehicle records. It collects around £6 billion a year in Vehicle
Excise Duty. The agency employs over 5,000 people and is based in Swansea.

Speech: Opening Address of the Oxford
AQA Thought Leadership Seminar at
Taylors University

Lord Willets, Vice Chancellor, Distinguished Guests, Ladies and Gentlemen.

I take huge pride in being here and talking about British education, because
education is above all else and industry of hope and opportunity – it is
also, when done well, an industry of amazing energy and creativity;

Over the last four years working on education in Malaysia I have seen this up
close. This is a country at the heart of one of the most dynamic regions in
the world, a place of constant renewal and change, with a population that is
young, talented, and hungry for betterment and growth;

Seeing this up close has reinforced my belief that great change is coming to
the education sector across the world. That it will be spurred by a greater
drive for choice and tailoring, reflecting more individual approaches to
employment and working lives that will span multiple career paths;

That it will have to be more responsive to industry needs, able to teach the
latest approaches through the latest methods, rather than through classrooms
of students arranged in rows that would be instantly recognisable to a
teacher from the 1800s;

That it will become more flexible and adaptable to teach a new generation of
job makers, not job takers. People who will be far more focused on the value
for money of what is taught, and will want skills they can transfer between
jobs not regurgitate by rote;

And it will need to be global, and modular. Allowing students to study at
their pace and in their way, but also ensuring the honours they earn will be
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recognised and respected they work in the world;

In Malaysia I can already see a lot of these attributes, in an education
sector which is increasingly competitive because of the demanding nature of
its customers. It will, I believe, be the crucible for change in 21st Century
educational practises. There is much here for the UK to learn from.

All of which his by way of saying how delighted I am to be part of Oxford
International AQA examinations at this Thought Leadership event

About a year ago, we hosted the Oxford International AQA examinations launch
in the British High Commissioner’s Residence. And most recently, we have
launched another Oxford initiative in the country that was the Said Oxford
Business School Executive Education for SME leaders.

British High Commission is very pleased to support this work as part of our
wider Education is GREAT Campaign, which looks to not only support suppliers
of British education, but through that to enhance our partnership with
Malaysia, its educators, and its people;

Education is a sector that has been at the heart of our bilateral
relationship for two centuries, since the first English international school
opened in Penang in 1816. Today, there are over 100 international schools
teaching the British curriculum in Malaysia, 5 university branch campuses,
and over 125 institutions that offer UK degrees.

But it is more than that. It is about sharing and blending our culture of
learning. Just as thousands of Malaysian students have studied in the UK, so
too are increasing numbers of UK students drawn to Malaysia – with tropical
weather and easy access to sandy beaches even in winter, on top of
outstanding learning opportunities, it is no surprise they are drawn here!

This pull for UK students, and of our Universities, explains why Malaysia is
fast becoming the Education hub for the region. In response to the Malaysia
Education Blueprint and the 11th Malaysia Plan, the UK offers its expertise
and capabilities to strive the ambition for Malaysia to become a developed
nation by 2020.

We must agree that the only way to do this is through quality education for
the nation, as education provides endless opportunities.

To prepare students for university education and the workforce with 4.0
Industry revolution we need to equip them with a range of qualities and
skills that are considered vital to success.

Oxford AQA qualifications are a perfect example of that, a means through
which Malaysian students can not only take advantage of the latest state-of-
the-art in learning, but also know that they are investing in a legacy of
teaching that will grow in value in the future;

At the same time, it is also a means for Oxford AQA to take all the learning
from the Malaysian experience and apply it to their approaches for UK
students – ensuring we are not left behind in Asia’s educational revolution;



I wish you all every success in the course of this seminar, and look forward
to continuing my interactions with you on behalf of the British Government.

Press release: Inspirational young Sri
Lankans presented international award
by HRH The Earl of Wessex

Inspirational young Sri Lankans being presented with The Duke of Edinburgh’s
International Award by The Earl of Wessex

The Awards were presented at the Gold Award Ceremony held at Temple Trees,
Colombo on 4 February 2018, by HRH The Earl of Wessex; Chair of the Award’s
international organisation, The Duke of Edinburgh’s International Award
Foundation.

Tissa Samarasinghe, National Director of the Award in Sri Lanka says:

The Duke of Edinburgh’s International Award has significantly
contributed towards developing and empowering young people in Sri
Lanka; helping them to challenge themselves, experience life and
find their purpose, passion and place in the world. The Gold Award
challenges participants over 18 months and more, in five areas –
physical activity, skill development, service to community and by
taking them outside of their comfort zone, through an adventurous
journey and residential project.

HRH The Earl of Wessex says:

It has been a great honour to meet such inspiring young people,
hear about their Award journeys and celebrate their achievements.
Achieving your Gold Award is not an easy task – it requires
commitment, tests your resilience and challenges you to step
outside your comfort zone. But it also opens up many opportunities
for young people and enables them to be their own agents of change,
both for themselves and their communities.

The Duke of Edinburgh’s International Award is a global, non-formal education
framework which challenges young people to discover their potential and
celebrate their achievements. It operates in more than 130 countries and
territories around the world, helping to inspire over 1.3 million young
people every year.
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News story: Derailment due to a
landslip at Loch Eilt

Aerial image of the landslip and derailed train

At 06:47 hrs on Monday 22 January 2018, a passenger train travelling between
Mallaig and Glasgow Queen Street struck a landslip. The leading vehicle
derailed and tilted to the left. There were no injuries among the five
passengers and two crew on board. Passengers were evacuated to the nearest
road access by a specialist rail vehicle and then transported by taxi.

The landslip was on a remote section of track between Lochailort and
Glenfinnan where the line runs across sloping ground above the shore of Loch
Eilt. The accident happened in darkness following a period when significant
snow melt occurred at the same time as moderately heavy rainfall. The
landslip originated above the railway boundary. A proportion of the several
hundred tonnes of material that slipped was deposited on the railway. This
destroyed a section of a fence installed recently to protect the railway from
individual loose boulders rolling down the adjacent slope.

Our investigation will seek to identify the sequence of events which led to
the accident and will consider:

the arrangements for protecting the railway from landslip debris at this
location
Network Rail’s procedures for managing the combined effect of rain and
melting snow
any underlying management factors

Our investigation is independent of any investigation by the railway industry
or by the industry’s regulator, the Office of Rail and Road.

We will publish our findings, including any recommendations to improve
safety, at the conclusion of our investigation. This report will be available
on our website.
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You can subscribe to automated emails notifying you when we publish our
reports.
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