
News story: Home Secretary to take
action against violent content online

Chairing the latest Serious Violence Taskforce, the Home Secretary heared
what steps social media companies have taken to tackle violent content
online.

The Home Secretary also confirmed the new £1.38 million government funded
social media hub will be fully operational at the end of May. The new 17-
strong team of police staff and officers will be tasked with disrupting and
removing overt and covert gang-related online content.

At the Taskforce, senior leaders from Google and Facebook will updated
members on the action they are taking to protect vulnerable users from
harmful content, including videos promoting violence.

It comes after the government launched the Online Harms White Paper which
proposes a new statutory duty of care on social media companies and an
independent regulator appointed to enforce the new standards.

Home Secretary Sajid Javid said:

Social media is increasingly being used as a platform to incite
violence, promote gang culture and legitimise the use of knives. I
will not let this continue.

Tech firms have been making progress in tackling this harmful
content, but more needs to be done. Our Online Harms White Paper
will ensure they have a legal duty to protect their users and by
meeting routinely, in forums like the Serious Violence Taskforce,
we can continue to hold these companies to account.

But we also need the strongest possible law enforcement response.
The national police social media hub will ensure a team of
dedicated officers are identifying and taking action against gang-
related content.

The new national police social media hub will be established within the
Metropolitan Police, transforming the current capability and extending its
reach to other forces.

It will bring together a dedicated team to act against online material,
focusing on investigative, disruption and enforcement work against specific
gang targets. The hub will also make referrals to social media companies so
illegal and harmful content can be taken down immediately.

The government’s social media hub is part of the Serious Violence Strategy
which puts greater focus on steering young people away from a life of crime
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alongside a robust law enforcement response.

Speaking at the Taskforce about the hub’s launch Duncan Ball, Deputy
Assistant Commissioner of the Metropolitan Police Service and National
Policing lead for Gangs, County Lines and Knives said:

Police are committed to doing everything we can to tackle violent
crime and the impact that it has on our communities. Social media
is playing a role in escalating violence between young people and
enabling content that glamorises or encourages violence and crime.

This funding from the Home Office is welcome and enables us to
continue developing our capability to tackle violence that
originates online.

By working together with social media companies we will ensure that
material that lures young people into a dangerous, violent life of
crime, and encourages violence is quickly dealt with to cut off
this outlet for gangs and criminals.

As part of fulfilling a new duty of care, social media firms will be expected
to do much more to tackle serious violence content. A code of practice will
be devised by an independent regulator to ensure social media platforms know
what is expected.

Some of the areas we expect the regulator to include in a code of practice
include:

guidance to companies to outline what activity and material constitutes
violent or violence related content
the timeframe for content to be removed
steps companies should take to continually review their efforts in
tackling this content
the reasonable steps companies should take when dealing with accounts
that have uploaded, engaged with or disseminated violent content

It is already an offence to incite, assist, or encourage violence online.
This further action will build upon the work of the police and social media
companies to tackle serious violence.

The government is currently consulting on new laws to tackle online harms,
including the hosting of gang-related content, especially that which incites
violence and glamorises weapons.



Press release: Waste overwhelms Dorset
brothers’ recycling business

A court heard how a Dorset recycling company ended up operating illegally
after its owners became ‘overwhelmed’ with waste and the business spiralled
out of control.

Benjamin and Daniel Ling collected waste from all over the South West after
signing a contract with a national rubbish clearance company. Their premises
at Creech Holding, Tolpuddle, Dorset was soon filled to capacity.

When Environment Agency officers visited Ling Recycling (Dorset) Ltd they
found a huge stockpile of waste stored in the main building and also piled up
outside. The waste included cardboard, plastics, mattresses, wood, tiles,
bath tubs, carpet and rubble.

The company had previously registered exemptions with the Environment Agency
that meant it didn’t require an environmental permit as long as activities at
the site were low risk and didn’t cause pollution or harm the environment.
The high volume of material and failure to segregate and contain the waste
meant the site was in breach of these exemptions.

The Environment Agency de-registered the site and gave the company a month to
remove all the waste. When an officer returned on 8 September 2017 the site
was still full of waste. Daniel Ling said the company had no money to pay for
the clearance of the site.

The Environment Agency had earlier discussed the activities of Ling Recycling
(Dorset) Ltd with the landowner, who agreed to clear the site by 21 December
2017 at a cost of £25,973.

Benjamin and Daniel Ling said that shortly after starting their business they
entered into an agreement with a national waste clearance company that
involved collecting waste from across the region.

They admitted they hadn’t familiarised themselves with the conditions of the
site’s exemptions and were soon overwhelmed with work and waste. Profits from
the business were low and they ended up living off credit cards and loans.
Eventually they stopped trading and the company was put into liquidation.

There was too much waste and the brothers were ordered to clear the site

Tessa Bowering for the Environment Agency said:

It is important site operators comply with exemptions and ensure
they have appropriate waste handling and storage measures in place
to protect the environment from pollution and help safeguard human
health.
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This case demonstrates how badly things can go wrong at a poorly
run waste facility.

Benjamin Ling of Tolpuddle and Daniel Ling of Weymouth were each given a
community order for 12 months, ordered to work 120 hours, pay compensation to
the landowners of £1,500, costs to the Environment Agency of £1,000 and a
victim surcharge of £80 after pleading guilty to Operating a Regulated
Facility without an Environmental Permit, contrary to Regulation 38(1)(a) and
12(1) Environmental Permitting (England & Wales) Regulations 2016.

The case was heard by Weymouth magistrates on 15 April 2019.

News story: New Aviation Minister
welcomes industry’s growing commitment
to gender diversity

Baroness Vere of Norbiton appointed as new Aviation Minister
she will oversee government matters on aviation, international, security
(not maritime and rail), legislation in the Lords, EU and EU Exit

Her first speech will welcome action taken by more than 100 of the UK’s most
influential aviation and aerospace companies as they pledge to set targets on
gender diversity and publish their progress annually.

Baroness Vere’s first engagement will see her congratulating more than 100 of
the most influential aviation and aerospace companies on their commitment to
gender diversity and fairness.

Aviation and aerospace companies including TUI, Flybe and Thomas Cook have
all agreed to sign the Women in aviation and aerospace charter, which commits
companies to create a more gender-balanced workforce and a fairer industry
for women.

Supporting organisations also agree to set targets around creating a more
gender-balanced workforce, and to assign a board member to implement those
targets.

AJW Group, which supplies aircraft parts is the hundredth company to sign the
charter, following in the footsteps of Thales and Heathrow Airport. easyJet –
one of the first companies to sign – has set a target to ensure 20% of its
new pilot entrants are female by 2020.

Other signatories of the charter include Leonardo, Manchester Airport Group,
London City Air Group, Babcock, Airbus, Gatwick Airport and Rolls-Royce.
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Aviation Minister Baroness Vere said:

I am delighted to be joining the department at such an exciting
time. Aviation and aerospace are great industries to work in and
the support of these 100 companies is an important step towards
greater gender diversity. I hope that more companies will sign the
charter and I will be challenging the sector as a whole to do more.

If any business is to have the highest quality workforce, diversity
must play an important part. And I am delighted that so many
companies have recognised this and are doing something about it. I
look forward to working with them.

Katherine Bennett CBE, Co-Chair of the ‘Women in aviation and aerospace
charter’ and Senior Vice President at Airbus, said:

The ‘Women in aviation and aerospace charter’ has made great
progress since it was launched last July. Seeing so much commitment
from the aviation and aerospace industries to work towards gender
equality is promising for our future.

Today as we celebrate the charter’s 100th signatory, we have taken
a huge step towards making greater gender diversity in our
industries a reality. I hope this is just the start of many great
things in our journey towards gender equality in aviation and
aerospace.

Current work on improving conditions for women include:

the launch of the ‘Women in aviation and aerospace charter’
Balpa launching the Baby on Board campaign, calling for enhanced
maternity pay packages and leniency in paying back training loans during
maternity leave
government introducing 30 free hours of childcare for working parents
with three and four year-olds and shared parental leave
government launching a consultation into extending new mothers’ legal
protection against redundancy for up to 6 months after they return to
work

Speech: Understanding the regulation
of End-Point Assessments

I’m delighted to be here today and to have the opportunity to explain some
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more about our regulation of end point assessments. I want spend some time
this morning considering:

our approach to external quality assurance (or EQA I shall call it
henceforth), and how we work closely with the Institute
and what I believe are the wider benefits of regulation to the wider
apprenticeships programme as a whole

It is very important to me that everybody involved in this complex system
understands what we do and how we work very effectively with employers and
professional bodies. I want to start by setting out what we’re trying to
achieve through regulation, how we go about delivering our intentions, and
how we can help to resolve things when they don’t go to plan.

So, what is regulation in this context?
Well, it’s not about enforcing rules for the sake of enforcing rules.
Regulation is about supporting the right behaviours. And for us, those
behaviours mean high standards in qualifications. As a regulator, it is
important that we operate objectively and consistently. We must set out our
expectations clearly, so that those who play a part in developing, delivering
and awarding qualifications understand very clearly what is expected of them.

It is also important to understand why we have those expectations. We
regulate for quality not quantity. Good qualifications are trusted and their
value is understood. They are a tool for signalling ability and are a
recognised currency in the labour market.

A key objective of ours is that the public have confidence in qualifications.
Our expectation is that those who rely on qualifications can trust that
individual learners have the knowledge, skills and behaviours they need. As a
regulator, we are supported in our objectives through the legal tools and
powers with which we are endowed. Of course, we hope we don’t have to use
them, but when we do, we use them proportionately, and in combinations that
will have the best effect. Yes, that does mean that on occasions we may issue
fines and direct End-Point Assessment Organisations – or EPAOs as I shall
call them henceforth – to do certain things, but it is always with the
intention of securing standards and promoting public confidence, which go
hand in hand. In short, regulation enables us to set and maintain high
standards, and to protect the interests of learners and those who rely on
qualifications.

So, how does our regulation translate specifically
into EQA?
As you may know, Ofqual is currently one of 4 options that employers can
choose to provide EQA for apprenticeship end point assessments. Like other
EQA providers, we work extremely closely with the Institute, supporting its
overarching responsibility for apprenticeship quality. But because we are the
only statutory regulator for non-degree apprenticeships, it means we are also
different to other EQA providers in a number of ways.



First, we treat end point assessments as qualifications. This means that we
approach them with the same rigour and focus as other qualifications that we
regulate, and are able to draw on all of our regulatory tools. For example,
it is absolutely essential that qualification users have confidence that the
organisations delivering end point assessments have the right capacity and
competence.

We achieve this by requiring EPAOs that offer end point assessments regulated
by us to be recognised by us. That means they have to reach the high quality
bar that we set for all regulated awarding organisations, and be compliant
with our rules. We believe that all EQA providers should have similarly high
expectations in this area. It benefits no one to allow organisations to
deliver end-point assessments without being confident in their knowledge and
understanding of assessments as well as their professional subject-specific
expertise. If we don’t all have similar expectations there could be a race to
the bottom and quality could be undermined. We cannot allow that to happen.

Second, one of the important ways that we have responded to the reforms is to
recognise that we need to be open and flexible about the type of assessment
organisation that we recognise, and to be responsive to employer needs. We
know that some EPAOs are different to those that we already regulate. And we
appreciate that our regulatory approach for niche EPAOs needs to be different
to an organisation delivering a vast breadth of qualifications. That’s why we
consider each application carefully, on its own merits. Indeed, we meet with
every potential applicant before they commence applying for recognition to
discuss their specific circumstances.

We recognise that applying for recognition can seem a daunting process. But
those who have applied to us tell us that what they do as part of their
application stands them in good stead for their ongoing operations.
Circumstances can be very different, so we want to understand the specific
needs of particular industries, and the context and scale in which they are
operating. We know that for some industries, only a certain professional body
or type of organisation will have the capacity and capability to meet the
needs of that particular sector.

For example, we are currently working with an established professional body,
who are small but long established and certainly an expert organisation. They
are operating in a niche sector and want to offer end-point assessments
against a single Apprenticeship Standard to around 40 apprentices a year.
There is no reason why they cannot become recognised. If they can demonstrate
to us that they have sufficient resources and processes in place to deliver
valid assessments, and are capable of ongoing compliance, then we will find a
way to recognise them and support them to develop a full understanding of our
rules.

I know that about a third of the EPAOs we recognise now are niche, sector-
specific, or professional bodies themselves, and this number is growing day
by day. If you are this kind of organisation and have considered recognition
in the past but decided it is not for you, do look again, we would be
delighted to hear from you.



So, how do we ensure quality in the end point
assessments we regulate?
Our regulatory approach is tailored to each type of qualification. We have
carefully created a new approach to ensure effective quality assurance of
end-point assessments that secures standards and their safe delivery, and
which dovetails with the roles of other agencies and, importantly, meets the
needs of employers. We have set end-point assessment-specific rules and
published our EQA approach so that it is clear and transparent to all who
choose to use it.

Before we agree to provide EQA, we apply our assessment expertise to a
technical review of the Assessment Plan – confirming that it is capable of
supporting quality end-point assessments. When we do that, we work closely
with the Institute to feed back to the group of employers our advice, to
ensure that the assessment plan meets everyone’s needs and supports valid
assessment – that is, the delivery of end-point assessments that test the
right things, at the right level, wherever and whenever apprentices complete
their assessment. Whether its employers in high speed rail infrastructure or
accountants who have designed the standard, we recognise that they know their
profession and are committed to its future – they are the ones who know what
good looks like. But they can often use a little help in knowing how to judge
assessment success – knowing how best to assess an individual – and that’s
where our expertise comes in.

We have now reviewed 118 Assessment Plans. Last year we published findings
from 100 of them in order to share best practice. As a result, we gave advice
about the detail of assessment procedures – do they appropriately match the
knowledge, skills and behaviours that the apprentice needs to be able to
evidence in order to do the job? For example, it wouldn’t be right to assess
the practical skills a butcher requires through a multiple choice test. We
also gave advice on grading and grading criteria, which is notoriously
difficult to get right because the grade needs to send the right signal of
competence and differentiate appropriately between learners.

The lessons from our Assessment Plan review are a key first stage from our
perspective, in designing end-point assessment quality in upfront. Without a
decent Assessment Plan, the EPAO has less chance of designing assessment
materials that will work.

A second key stage in how we ensure quality is what we call the Technical
Evaluation. This is where we work with industry professionals and our own
assessment specialists to review the end-point assessment materials produced
by EPAOs.

In essence, we are checking that the EPAO has interpreted the Assessment Plan
correctly and designed assessment materials that are sufficiently valid. To
assist with this, we bring in subject experts to ensure that we get an
industry perspective. For example, our team are currently working with
experts in land-based and heavy vehicle engineering, teaching assistants, and
learning and development practitioners, to evaluate end-point assessment



materials that have recently come on to the market.

Collaborative work like this strengthens assessment. It gives employers and
apprentices’ confidence that end-point assessments are fit for purpose, and
it gives EPAOs – particularly those developing end-point assessments for the
first time – important feedback and guidance so that they can be sure their
end-point assessments are meeting the needs of their customers.

These reviews have led to changes that range from points of detail through to
major differences in interpretation between EPAOs. For example, in the
customer service standard we found a wide range of different assessment
approaches – from multi-choice tests to portfolio submissions – that, had
they gone ahead, would have led to a standard of competence meaning something
different in each case.

We consider it our job to ensure that there is a consistent approach being
taken across the market, and that apprentices who take their end-point
assessment against one standard with one EPAO are not susceptible to
different testing regimes with any other. It is extremely important to us
that the apprentice who passes in Coventry has reached the same standard as
the apprentice in Carlisle. And similarly, that the apprentice who passes in
2019, has reached the same standard as the apprentice who passes in 2021.

The maintenance of standards is our core business as a regulator, and we
consider it equally as important in apprenticeships as in other
qualifications; upholding these standards is what will give employers
confidence in the apprenticeships system.

We bake quality into regulated qualifications from the start, but it is
equally important that we then monitor them over their lifecycle to ensure
that quality is maintained. Just as with other sectors, developments can
occur that mean intervention can become necessary. At these times, it is also
important that others within the sector hear and take heed of any lessons
learned.

For example, last year we became increasingly alert to risks regarding
assessor capacity and capability across end-point assessments. So over the
last 6 months we have undertaken audits with 15 EPAOs across 5 apprenticeship
standards. Our focus for these audits has been whether EPAOs have sufficient
qualified people to deliver end-point assessments and that they are available
when they are required. We found that EPAOs are, in general, making great
efforts to ensure they have a sufficient supply of capable assessors to meet
demand. But that’s not to say that they are finding it easy. In particular,
we know that they are finding it challenging to access the data they need to
accurately forecast end-point assessment demand, and therefore to be able to
arrange and resource assessment appropriately.

It is possibly no surprise that we found stronger performing EPAOs were those
that:

First, have set up robust systems for forecasting demand…taking into
account indicative Gateway dates, how long each end-point assessment



takes to conduct, and the locations of apprentices and assessors;
Second, are keeping their forecast under regular review – making changes
where necessary, for example to take account of things like the on-
programme apprenticeship taking longer than expected and the rate of EPA
resits; and
Third, have systems for early identification of instances where a
shortfall of assessors is likely, enabling them to take action.

What’s evident to us is that these EPAOs are taking steps to know where and
when they will need assessors, and are making quite substantial efforts to do
so. We’ve worked with specific EPAOs who have encountered problems to ensure
any necessary improvements are being made. We will continue to keep this area
under review as volumes of end-point assessments increase. And we will
continue to undertake proactive, thematic reviews wherever appropriate and
share that intelligence.

Audits are just one of our regulatory tools. We can and will take other
action, including issuing directions and penalties, where that is a necessary
and appropriate course of action. The new Apprenticeship system is already
sufficiently mature enough for us to have utilised the full breadth of our
regulatory powers to protect the interests of apprentices and maintain the
confidence of employers in apprenticeships.

For example, we are currently taking action where apprentices undertaking an
end-point assessment were unable to upload the work they had done in a timed
assessment task to an online platform. This resulted in lost work and data,
and could have resulted in an invalid assessment. We directed the Awarding
Organisation concerned to stop awarding in order to protect the apprentices,
and directed them to fix the problem to ensure that the apprentices were not
unfairly disadvantaged. This should not have happened and should not happen
again. That’s why we are taking regulatory action, and we will be publishing
an announcement on this specific case today. The situation for those learners
has been resolved – their interests have been protected. We need to ensure
that lessons here are learned by others too, so that such a situation does
not arise again.

So, as you have heard, we have a well-developed, tried and tested approach to
EQA that provides employers, training providers and apprentices with
confidence that the end-point assessment is all that it should be: that there
is quality, reliability, consistency and comparability.

We also believe our approach is having positive benefits for the wider system
too. For example, our recognition process is an established bar for the
competence and capacity of effective EPAOs. It is a standard to which many
EPAOs are now looking to aspire. We also know that we regulate many EPAOs for
which we are not the nominated EQA provider. Organisations we regulate
deliver nearly 500 end-point assessments, for 200 (approved) standards –
which is over 50% of the market. The good practice of these EPAOs’ regulated
operations will naturally strengthen the end-point assessment market. And, as
previously indicated, we are always sharing feedback from our experiences to
benefit the wider system.
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In summary, I think there are 4 areas where our EQA work is benefitting the
wider system:

First, we believe that our approach has added value to employer
involvement, and not replaced it
Second, we believe the feedback we have provided on assessment plans has
benefitted more than just the EPAOs we regulate, helping to deliver
assessments that are conducted in the most appropriate ways
Third, we know our approach is helping to ensure that there is
consistency between EPAOs and has set a bar for their competence, so
standards can be more easily maintained
And fourth, where we have identified challenges we have taken action and
shared these concerns, so the wider system can be on the lookout for
similar issues.

I hope that gives you a useful overview of our work in this important area.

Thank you.

Press release: Scottish Secretary
responds to First Minister Nicola
Sturgeon’s statement

Following today’s [Wednesday 24 April] statement in Holyrood from the First
Minister Nicola Sturgeon, Scottish Secretary David Mundell said:

People in Scotland voted decisively in 2014 to remain part of the UK, on a
promise that the referendum would settle the issue for a generation.

Instead of respecting that result, Nicola Sturgeon continues to press for
divisive constitutional change when it is clear that most people in Scotland
do not want another independence referendum. The UK Government will stand up
for them.

Nicola Sturgeon needs to listen to the views of the Scottish people and
concentrate on improving Scotland’s economy and schools, not continually
trying to orchestrate upheaval and division.
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