
A single contract for sexual health
services across Teesside

Summary
Sexual Health Teesside is collaboratively commissioned by the 4 Tees local
authorities, 2 clinical commissioning groups and NHS England. The prime
provider works to one contract, signed by all 7 commissioners, which has a
strong focus on prevention and is supported by a collaborative commissioning
agreement.

Background
Teesside first commissioned an integrated sexual health service (SHS) in
2011. In 2013, as a result of the new division of commissioning
responsibilities, the primary care trust contract was divided into separate
commissioning lines for each of the 7 new commissioners.

Recognising that separate commissioning could result in multiple providers
and a fragmented system, and in view of the significant cross-local authority
border flow of people using SHSs, the commissioners decided to collaborate to
ensure continued delivery of an integrated service across Teesside.

In 2016, the service was re-commissioned and the contract awarded to one
prime provider, which in turn subcontracts to primary care and voluntary
sector providers.

The prime provider is jointly commissioned and works to one contract signed
by all 7 commissioners, supported by a collaborative commissioning agreement
between all parties.

The contract has a strong focus on prevention and includes an innovative
series of Service Outcome Related Payment (SORP) objectives, which rewards
delivery against specific strategic prevention outcomes.

The prime provider delivers SHSs from 4 hubs (one in each borough) and
several spoke clinics in the community, as well as through outreach sessions.
The prime provider has subcontracts with a number of GP practices, as well as
pharmacies across Teesside to deliver some services including:

chlamydia screening
emergency hormonal contraception
a ‘C-card’ scheme providing free condoms to young people

It also has further subcontracts with voluntary sector organisations.
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What was involved
The collaborative re-commissioning of Teesside SHSs had the following
objectives:

to commission a high quality, integrated and seamless SHS across
Teesside with better access and more choice for the local population
to commission collaboratively across the whole system to prioritise
prevention, education and training, and services for young people
to develop a highly trained and flexible sexual health workforce, able
to move between boroughs and offer more targeted outreach sessions to
different population groups
to centralise and coordinate contact management, patient records and
partner notification across Teesside
to avoid the need for cross-charging between the 4 boroughs for
residents using SHSs across local authority boundaries
to make a 7.4% efficiency on saving on SHS expenditure

Working well
The commissioning of an integrated service offers a number of benefits to the
commissioners.

With large numbers of people using SHSs outside their borough of resident,
the 4 local authorities avoid the need for mutual cross-charging, saving
administrative costs. Further efficiencies and a better service for the local
population are provided by centralised functions such as contact management,
patient records and partner notification systems.

The inclusion of SORPs in the contract was an innovation to incentivise
preventative work and has enabled a greater focus on improving the sexual
health of young people.

Appointing a single contract manager, who worked equally to the requirements
of all collaborative partners, was also beneficial as it ensured that
communication among and between commissioners and provider is streamlined and
consistent.

The new SHS delivers on a vision for the whole population of Teesside.
Pathways are designed to be seamless, and users have a choice of appointments
or walk-in clinics on an open-access basis across the 4 boroughs.

A full range of services is offered, including STI testing and treatment, and
outreach services are delivered in schools, colleges and other settings for
young people. Additionally, online services including STI self-sampling kits
have recently been introduced.

The Directors of Public Health across Teesside provided strong leadership and
governance of the procurement process. Together with the support of a team
with a clear mandate and resources to take this forward, effective
collaborative commissioning could be carried out.



Jacky Booth, Contract Manager for Public Health South Tees, said:

We wanted to work together with commissioning partners for a whole
system approach, where we would look at the population as a whole
and the prevention agenda.

Next steps
Working collaboratively, commissioners have managed to procure an integrated
SHS for potentially 9 more years.

For further information, contact Jacky_Booth@middlesbrough.gov.uk.

Accessing sexual health testing online

Background
Sexual Health London (SHL) was developed in London through the London Sexual
Health Programme, a partnership of 31 London local authorities, which enables
sexual health services (SHSs) to meet the combined challenge of rising demand
and fewer resources.

The service makes it simpler and more convenient for people – including those
in the groups more at risk of sexually transmitted infections (STIs) – to get
tested regularly, encouraging early identification of STIs and avoiding
onward transmission.

What was involved
The SHL service was designed after an engagement exercise took place to hear
the views of over 5,000 residents, patients and clinicians about SHSs in
London. The engagement exercise explored whether people would be interested
to use this type of service, and how it would work in practice with an
existing network of clinics. Over half of the people consulted said they
would consider using an online SHS if it was available.

Close partnership between SHL and clinics is central to ensuring the service
enhances options for Londoners, and at the same time complements the workload
of busy clinics. The specification for the service was informed by a Clinical
Advisory Group, drawing on feedback, and formed part of procurement for a new
London online service.

SHL was launched in January 2018 and has already provided sexual health
services to around 200,000 people across London. It is funded by local
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authorities and enables people to order tests and view results online.

How the service works

If people want to order a testing kit, they can access the service directly
through the web or via clinic websites. They then create an online account
and answer a few simple triaging questions, similar to those used in clinics.
Once this is complete, a kit is sent through the post, usually arriving
within a couple of days. The kits are also directly available in many of
London’s clinics, which means that people can choose to collect and sample at
home.

The user then returns the samples through Freepost, and results are typically
ready in 1 to 2 days.

If follow-up care is needed, such as safeguarding concerns or for a positive
or reactive result, there is a dedicated team of health advisors on-hand to
support people to access care. SHL is integrated within the majority of
London’s sexual health clinics, giving clinicians access to the patient’s
online record. This avoids unnecessary testing.

The service also offers a remote chlamydia treatment service for people with
uncomplicated chlamydia, including partner notification. People who are
clinically eligible for the service are sent medication through the post – or
can attend a participating community pharmacy. They can also choose to attend
a clinic.

Working well
Over 200,000 Londoners have chosen to use the SHL service since it launched,
giving people the option to manage their sexual health online and to access
care in this new way.

The service is aimed at people without any symptoms. It has identified over
12,000 infections since it launched and provided 3,700 chlamydia treatments
remotely.

Work focusing on people that might be at higher risk of poorer sexual
outcomes has also begun to take place – and this included promoting the
service at a recent Black Pride event in London.

Feedback from people using the service has been extremely positive, with 98%
saying that they would recommend it to friends and family. The service
attracts people who are recent users of services, less regular users and
those who are new to SHSs.

In 2019, 20% of new online users reported never having used an SHS before. As
the feedback confirms, SHL is becoming an increasingly valued service.

Clinics across London have developed new ways of working, to include SHL as
an important part of their offer.



Next steps
SHL will continue to be part of the participating councils’ long-term
commitment to STI prevention. It remains the ambition to better meet the
needs of Londoners by further embedding the service across the Capital.

For more information, contact sexualhealth@cityoflondon.gov.uk.

£9 million announced to get ports and
local areas ready for Brexit

Local areas to receive £9 million to help ensure they are fully prepared
for Brexit on 31 October
Kent will be given over £2.6 million out of the available funding due to
its unique circumstances

An extra £9 million will be made available to ensure local areas and major
ports are ready for Brexit, Local Government Secretary Rt Hon Robert Jenrick
MP announced today (21 August 2019).

A total of £5 million will be given to local councils which either have or
are near to a major air, land or sea port to ensure they will continue to
operate efficiently when the UK leaves the EU on 31 October.

The remaining £4 million will be shared out to local resilience forums
(LRFs), partnerships made up of representatives from local public services,
across England to support them in their preparations.

The funding can be used by local areas to support the development of robust
Brexit plans for their areas and for continued preparedness activities,
including additional staffing costs.

The extra funding follows a £20 million boost for councils announced in
August to ramp-up preparations for leaving the EU by appointing a designated
Brexit lead.

This brings the total funding allocated by the government to help local areas
prepare for Brexit to £77 million to date.

Local Government Secretary Rt Hon Robert Jenrick MP said:

From keeping our supply chains running and ensuring goods continue
to flow into the country, to putting robust plans in place for
every community, local government is playing a vital role in
preparing the country to be fully ready to leave the EU on 31
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October.

We have stepped up our preparedness significantly in recent weeks,
including by asking every council to appoint a Brexit Lead Officer.
Now we are releasing an additional £9 million of additional funding
today to help local areas get ready for Brexit, whatever the
circumstances.

Local authorities in Kent will receive over £2.6 million in recognition of
the county being home to a number of the significant and busiest ports in the
area including the Port of Dover, Eurotunnel, Ashford and Ebbsfleet.

Kent County Council will receive £1 million, and £1.6 million will be shared
between a further 13 local authorities in the county.

The allocations have been based on a number of factors including the expected
impact on the local area, the amount of EU goods received by port areas into
the country and the areas wider importance to the UK’s trade network.

The local councils to receive extra funding are:

Dover District Council
Folkestone and Hythe District Council
East Riding of Yorkshire Council
Hull City Council
North East Lincolnshire Council
Portsmouth City Council
Southampton City Council
Liverpool City Council
City of Lancaster
Ashford Borough Council
Gravesham Borough Council
Dartford Borough Council
London Borough of Camden
Manchester City Council
North West Leicestershire District Council
Uttlesford District Council
London Borough of Hillingdon
Crawley Borough Council
Tendring District Council
East Suffolk Council
Kent County Council
Canterbury Borough Council
Maidstone Borough Council
Medway Council
Sevenoaks District Council
Swale Borough Council
Thanet District Council
Tonbridge and Malling District Council
Tunbridge Wells Borough Council



Funding allocations for councils (PDF, 111 KB, 1 page)

The major ports of entry within these local areas are:

Port of Dover
Eurotunnel
Goole
Hull
Grimsby
Immingham
Portsmouth
Southampton
Liverpool
Heysham
Ashford
Ebbsfleet
St Pancras
East Midlands Airport
Manchester Airport
Stanstead Airport
Heathrow Airport
Gatwick Airport
Harwich
Felixstowe

The local resilience forums (LRFs) to receive additional funding are:

Essex
Greater Manchester
Hampshire and Isle of Wight
Humber
Kent
Lancashire
Leicestershire
London
Merseyside
Suffolk
Sussex
Avon and Somerset
Bedfordshire
Cambridgeshire
Cheshire
Cleveland
Cumbria
Derbyshire
Devon, Cornwall and Isles of Scilly
Dorset
Durham and Darlington
Gloucestershire
Hertfordshire
Lincolnshire
Norfolk
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North Yorkshire
Northamptonshire
Northumbria
Nottinghamshire
South Yorkshire
Staffordshire
Surrey
Thames Valley
Warwickshire
West Mercia
West Midlands
West Yorkshire
Wiltshire and Swindon

This funding is not for the infrastructure of ports, if required, that comes
from the Department for Transport. The £5 million for local councils with, or
near to, a major air, land or sea port is for councils to buy in additional
staff and specialist expertise where necessary.

Local authorities with ports will be more affected than the majority of
councils after we leave the EU, and so will need increased capacity and
specialist capacity to put plans in place and manage changes.

The £4 million funding for local resilience forums (LRF) will be used to
support LRFs in the development of robust Brexit plans for their areas and
supporting their additional staffing costs.

To deal with similar circumstances, devolved administrations in Scotland,
Wales and Northern Ireland will receive a total of £1.7 million Barnett
consequentials as a result of this announcement.

Local resilience forums (LRFs) are partnerships made up of representatives
from local public services, including the emergency services, local
authorities, the NHS, the Environment Agency and others. These agencies are
known as Category 1 Responders, as defined by the Civil Contingencies Act.

Today’s funding announcement forms part of the £2.1 billion announced by the
Treasury in July.

The government is in regular contact with councils about Brexit preparedness
and is working closely with organisations like the Local Government
Association to share information as well as a network of 9 Chief Executives
who represent their regions in planning for Brexit.

On 13 August Local Government Secretary Rt Hon Robert Jenrick MP hosted a
briefing with more than 300 council leaders and chief executives on Brexit
preparations. This was the first meeting of its kind and was described by
Mark Lloyd, Chief Executive of the Local Government Association (LGA) as a
“welcome new approach”.

The EU Exit Local Government Delivery Board, chaired by the Local Government
Secretary, provides a mechanism for council leaders to talk to ministers
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about domestic Brexit preparations.

Earlier this month, the Local Government Secretary announced £20 million for
councils to prepare for leaving the EU and to appoint a designated Brexit
lead.

This funding will be split between unitary, combined, county and district
authorities with unitaries receiving £104,984 each, combined authorities
receiving £90,909 each, county councils receiving £87,500 each and district
councils to receive £17,484 each.

The government has been clear that departments will assess and, if
appropriate, fund potential new requirements of councils as part of Brexit
work they are undertaking.

Calling for full respect of
international law and dialogue in the
Middle East

[unable to retrieve full-text content]Statement by Ambassador Karen Pierce at
the Security Council briefing on the situation in the Middle East

Prime Minister announces £25 million
cash boost for hospices to secure
their future

The future of hundreds of hospices and palliative care services which provide
vital treatment and support for patients at the end of their life will now be
protected thanks to a multi-million-pound funding boost from Prime Minister
Boris Johnson.

The Prime Minister today announces that £25 million will be pumped into the
sector, building on funding already provided by the NHS.

The funding follows a reception hosted by the Prime Minister at Downing
Street last week, to thank hospice front line staff for their work.

This new investment will help keep many of these facilities – which receive
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the majority of their funding from the voluntary sector – open and will also
improve the quality of end of life care, ensuring people die as comfortably
as possible. The money will also support the sector in relieving workforce
pressures as well as introducing new services – such as out-of-hours support,
respite care and specialist community teams.

Prime Minister Boris Johnson said:

Seeing a loved one nearing the end of their life is one of the
hardest things a family will ever experience, so it’s vital that we
support our fantastic and hardworking hospice staff to deliver the
highest quality palliative care.

As Prime Minister I am making sure that today our hospices and
palliative care services are given a £25 million boost to alleviate
the everyday pressures faced on the frontline, helping to ensure
they have the resources they need, when they need them.

Today’s announcement follows campaigning from Chief Executive of Hospice UK
Tracey Bleakley and its Chair Robert Peston. They recently met with Health
Secretary Matt Hancock to discuss the pressures facing hospices – from
falling fundraising and legacies to reduced local statutory support.

Health Secretary Matt Hancock said:

End of life is vitally important, and our NHS is committed to
caring for you from cradle to grave. This cash boost will protect
our precious hospices and palliative care services so people across
the country will have the best, most personalised and dignified
choices when they die.

We should expect the highest quality support, so we can spend the
last days of our life with our loved ones, dying with dignity in
the way that we want to.

The hospice care sector supports more than 200,000 people with terminal and
life-limiting conditions in the UK each year, as well as supporting tens of
thousands of family members with bereavement support.

In June, NHS England announced plans to increase the children’s hospice grant
to £25 million by 2023/24, from £12 million in 2019/20.

Tracey Bleakley, Chief Executive, Hospice UK, said:

We are pleased that the Government has responded to Hospice UK’s
call for extra funding for charitable hospices in England and
recognises that many are currently overstretched, amidst rising
service costs and increasing demand for the care they provide.



While this funding boost is welcome and timely, many charitable
hospices are facing grave, financial challenges in the long-term
and need to raise over £1billion a year in a very tough fundraising
climate. As demand grows and costs increase, the need for funding
rises every year.

The support pledged today is an important first step to help
protect the vital care provided by charitable hospices for people
with life-limiting conditions and their families.

Robert Peston, Chair, Hospice UK, said:

Many hospices and palliative care providers are facing acute
financial pressures and are struggling to meet the growing need for
their desperately important services.

This injection of new funds by the Government could not have come
at a more critical time. It will help many, but it will not
completely alleviate the serious funding problems facing a swelling
number of charitable hospices.

Debbie Raven, CEO, Thames Hospice said:

It was a privilege to meet with the Prime Minister last week. He
was very knowledgeable about hospice care and genuinely concerned
about the challenges we all face across the hospice sector.

This announcement of additional funding with the intent to conduct
a more detailed review of hospice funding in the near future is
extremely welcome and will make a huge difference to our ability to
meet the ever increasing needs of our community.

Specifically for Thames Hospice it will help us to continue to
provide and develop high quality end of life and palliative care
across our community.


