
Man convicted of operating unlicensed
employment agency

     A man was prosecuted by the Labour Department (LD) for operating an
employment agency (EA) without a valid licence in violation of the
requirements under Part XII of the Employment Ordinance (EO). The man was
convicted at Eastern Magistrates' Courts today (June 21) and was fined
$12,000. The court also ordered the man to refund the service fee of $1,795
to the employer concerned.

     In March 2023, the LD received a complaint against a man from an
employer seeking to hire a foreign domestic helper. As a subsequent
investigation indicated sufficient evidence that the man was operating an EA
without a valid licence, the LD took out prosecution against him.
 
     All establishments or persons operating a business in Hong Kong for the
purpose of obtaining employment for another person or supplying personnel to
an employer are governed by Part XII of the EO and the Employment Agency
Regulations. Irrespective of the mode of operation or the types of jobs
involved, all EAs must obtain a licence issued by the LD before undertaking
any EA activities. Except for the EA licence holder or his/her associates, no
one shall operate, manage or assist in the management of an EA. Offenders may
face prosecution.
 
     The LD reminds EAs to operate in full compliance with the law as well as
the Code of Practice for EAs at all times. Failure to do so may lead to
prosecution and/or revocation of licence. The maximum penalty for the
offences of unlicensed operation of an EA or overcharging commissions from
job seekers is a fine of $350,000 and imprisonment for three years.
     
     Should there be enquiries about matters related to EAs or complaints
about suspected violations of EAs, please contact the Employment Agencies
Administration of the LD (telephone: 2115 3667; email: ea-ee@labour.gov.hk;
address: Unit 906, 9/F, One Mong Kok Road Commercial Centre, 1 Mong Kok Road,
Kowloon).

CHP reports investigation of food
poisoning clusters at Grand Hyatt Hong
Kong hotel

     The Centre for Health Protection (CHP) of the Department of Health (DH)
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today (June 21) reported the latest progress of its investigation into the
food poisoning clusters involving three restaurants located in the Grand
Hyatt Hong Kong hotel. Food businesses should pay attention to and comply
with the relevant food safety guidelines.

     Since the relevant clusters had been announced on June 12, the CHP has
set up a hotline for enquiries by persons who may be affected. Nine enquiries
have been received so far. After investigations, a total of eight
epidemiologically linked food poisoning clusters were confirmed by the CHP
including the three earlier announced clusters, involving nine males and six
females aged between 3 and 42. All affected persons have consumed vanilla-
flavoured ice cream at restaurants located in the Grand Hyatt Hong Kong hotel
on June 1 or 2. They developed abdominal pain, fever, nausea, vomiting and
diarrhoea about 15 to 65 hours after consuming the food concerned.

     All of the 15 affected persons have sought medical advice. Four of them
required hospitalisation and were discharged after treatment. All patients
are in stable condition. The stool specimens of six affected persons were
positive for Salmonella upon laboratory testing. Four of the Salmonella
isolates belongs to the same group of Salmonella enteritidis. In view of the
epidemiological investigations and test results, the affected persons'
symptoms were very likely related to consumption of the concerned ice cream
provided by the hotel.

     Following notification of the incident from the CHP on June 11 evening,
the Centre for Food Safety (CFS) and the Environmental Hygiene Branch of the
Food and Environmental Hygiene Department (FEHD) immediately conducted
investigations at the relevant premises and the ice cream production kitchen
concerned. It also reviewed the food preparation process in detail and
collected samples (including food and environmental samples) for testing.
Besides, the concerned premises have been instructed to immediately suspend
the production and sale of relevant food as well as to carry out cleaning and
disinfection of the premises. Meanwhile, the CFS also provided advice on food
safety and environmental hygiene to person-in-charge and staff of the
restaurants. 

     The personnel from the CHP and the FEHD again visited the restaurants
and the ice cream production kitchen on June 12 for further inspection and
collection of food samples for further testing. So far, no salmonella was
found in the ice cream and vanilla oil samples, environmental samples and
staff stool samples collected from the relevant premises. The FEHD will
review the overall investigation result and will initiate prosecution against
the premises concerned if there is sufficient evidence. The FEHD continued
its inspection on a daily basis, and confirmed that the premises have
suspended the production and sale of the food concerned. Follow-up actions
are ongoing.
 
     To prevent foodborne diseases, members of the public are reminded to
maintain personal, food and environmental hygiene at all times. When dining
out:
 

https://www.info.gov.hk/gia/general/202406/12/P2024061200729.htm?fontSize=1


Patronise only reliable and licensed restaurants;
Avoid eating raw seafood;
Be a discerning consumer in choosing cold dishes, including sashimi,
sushi and raw oysters, at a buffet;
Pre-cooked or leftover foods should be stored and reheated properly
before consumption;
Ensure food is thoroughly cooked before eating during a hotpot or
barbecue meal;
Handle raw and cooked foods carefully and separate them completely
during the cooking process;
Use two sets of chopsticks and utensils to handle raw and cooked foods;
Do not patronise illegal food hawkers;
Drink boiled water;
Do not try to use salt, vinegar, wine or wasabi to kill bacteria as they
are not effective; and
Always wash hands before eating and after using the toilet. 

12 landlords of subdivided units under
regulated tenancies convicted of
contravening relevant statutory
requirements

     Twelve landlords of subdivided units (SDUs), who contravened Part IVA of
the Landlord and Tenant (Consolidation) Ordinance (Cap. 7) (the Ordinance)
pleaded guilty and were fined a total of $32,000 today (June 21) at the
Eastern Magistrates' Courts. Since the Ordinance has come into force, the
Rating and Valuation Department (RVD) has successfully prosecuted 298 cases
involving a total of 255 SDU landlords, with fines ranging from $400 to
$18,600, amounting to a total of $555,610.
 
     The offences of these landlords include (1) failing to submit a Notice
of Tenancy (Form AR2) to the Commissioner of Rating and Valuation within 60
days after the term of the regulated tenancy commenced; and (2) requesting
the tenant to pay money other than the types permitted under the Ordinance.
Two of the landlords each committed eight offences under (1) and (2) above,
and each of them was fined $7,600.

     The RVD earlier discovered that the landlords failed to comply with the
relevant requirements under the Ordinance. Upon an in-depth investigation and
evidence collection, the RVD prosecuted against the landlords.
 
     A spokesman for the RVD reiterated that SDU landlords must comply with
the relevant requirements under the Ordinance, and also reminded SDU tenants
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of their rights under the Ordinance. He also stressed that the RVD will
continue to take resolute enforcement action against any contraventions of
the Ordinance. Apart from following up on reported cases, the RVD has been
adopting a multipronged approach to proactively identify, investigate and
follow up on cases concerning landlords who are suspected of contravening the
Ordinance. In particular, the RVD has been requiring landlords of regulated
tenancies to provide information and reference documents of their tenancies
for checking whether the landlords concerned have complied with the
requirements of the Ordinance. If a landlord, without reasonable excuse,
refuses to provide the relevant information or neglects the RVD's request,
the landlord commits an offence and is liable to a maximum fine at level 3
($10,000) and to imprisonment for three months. Depending on the actual
circumstances, and having regard to the information and evidence collected,
the RVD will take appropriate actions on individual cases, including
instigating prosecution against suspected contraventions of the Ordinance.
 
     To help curb illegal acts as soon as possible, members of the public
should report to the RVD promptly any suspected cases of contravening the
relevant requirements. Reporting can be made through the telephone hotline
(2150 8303), by email (enquiries@rvd.gov.hk), by fax (2116 4920), by post
(15/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon),
or in person (visiting the Tenancy Services Section office of the RVD at Room
3816-22, 38/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong, and
please call 2150 8303 to make an appointment). Furthermore, the RVD has
provided a form (Form AR4) (www.rvd.gov.hk/doc/en/forms/ar4.pdf) on its
website to facilitate SDU tenants' reporting to the RVD.
 
     The RVD reminds that pursuant to the Ordinance, a regulated cycle of
regulated tenancies is to comprise two consecutive regulated tenancies (i.e.
the first-term tenancy and second-term tenancy) for an SDU, and the term of
each regulated tenancy is two years. A tenant of a first-term tenancy for an
SDU is entitled to be granted a second-term tenancy of the regulated cycle,
thus enjoying a total of four years of security of tenure. Since the first
batch of regulated tenancies has already approached their second-term
tenancies, the RVD has started a new round of publicity and education work in
order to assist SDU landlords and tenants to understand the important matters
pertaining to the second-term tenancy, and procedures that need to be
followed about two months prior to the commencement of the purported second-
term tenancy. In addition, the RVD has started issuing letters enclosing
relevant information to the concerned landlords and tenants of regulated
tenancies in batches, according to the expiry time of their first-term
tenancies, to remind them about their respective obligations and rights under
the Ordinance. These landlords and tenants may also visit the dedicated page
for the second-term tenancy on the RVD's website
(www.rvd.gov.hk/en/tenancy_matters/second_term_tenancy.html) for the relevant
information, including a concise guide, brochures, tutorial videos and
frequently asked questions, etc. SDU landlords and tenants are also advised
to familiarise themselves with the relevant statutory requirements and
maintain close communication regarding the second-term tenancy for handling
the matters properly and in a timely manner according to the Ordinance.
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     For enquiries related to regulated tenancies, please call the telephone
hotline (2150 8303) or visit the RVD's webpage
(www.rvd.gov.hk/en/our_services/part_iva.html) for the relevant information.
 
 

HAD opens temporary heat shelters

     The Home Affairs Department will continue to open 19 community
halls/community centres as temporary heat shelters today (June 21).
 
     The temporary heat shelters will remain open for people to take refuge
from the heat when the Very Hot Weather Warning is in force. From 10.30pm to
8am the next day, the temporary heat shelters will also provide bedding and a
sleeping place for people in need. The shelters are manned by duty
attendants.
 
     For further information, please call the department's hotline before
midnight on 2572 8427.
 
     The heat shelters are located at:
 
Hong Kong Island:
———————
 
Central and Western –
Sai Ying Pun Community Complex Community Hall
3/F, Sai Ying Pun Community Complex
2 High Street, Sai Ying Pun
 
Eastern –
Causeway Bay Community Centre
3/F, 7 Fook Yum Road, Causeway Bay
 
Southern –
Lei Tung Community Hall
Lei Tung Estate, Ap Lei Chau
 
Wan Chai –
Wan Chai Activities Centre
LG/F, Wan Chai Market, 258 Queen's Road East, Wan Chai
 
Kowloon Districts:
——————
 
Kowloon City –
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Hung Hom Community Hall
1/F, Kowloon City Government Offices
42 Bailey Street, Hung Hom
 
Kwun Tong –
Lam Tin (West) Estate Community Centre
71 Kai Tin Road, Lam Tin
 
Sham Shui Po –
Shek Kip Mei Community Hall
G/F, Block 42, Shek Kip Mei Estate, Sham Shui Po
 
Wong Tai Sin –
Tsz Wan Shan (South) Estate Community Centre
45 Wan Wah Street, Tsz Wan Shan
 
Yau Tsim Mong –
Henry G Leong Yaumatei Community Centre
60 Public Square Street, Yau Ma Tei
 
New Territories Districts:
————————–
 
Islands –
Tung Chung Community Hall
G/F, Tung Chung Municipal Services Building, 39 Man Tung Road, Tung Chung
 
Kwai Tsing –
Kwai Shing Community Hall
Podium, Block 6, Kwai Shing West Estate, Kwai Chung
 
North –
Cheung Wah Community Hall
Cheung Wah Estate, Fanling
 
Sai Kung –
Hang Hau Community Hall
G/F, Sai Kung Tseung Kwan O Government Complex, 38 Pui Shing Road, Hang Hau,
Tseung Kwan O
 
Sha Tin –
Lung Hang Estate Community Centre
Lung Hang Estate, Sha Tin
 
Tai Po –
Tai Po Community Centre
2 Heung Sze Wui Street, Tai Po
 
Tsuen Wan –
Lei Muk Shue Community Hall
G/F, Hong Shue House, Lei Muk Shue Estate, Tsuen Wan



 
Tuen Mun –
Butterfly Bay Community Centre
Butterfly Estate (near Tip Sum House), Tuen Mun
 
Yuen Long –
Long Ping Community Hall
Long Ping Estate, Yuen Long
 
Yuen Long –
Tin Yiu Community Centre
Tin Yiu Estate, Tin Shui Wai
 
     In addition to the above heat shelters, a number of community
halls/community centres can also be used for taking refuge from the heat
during their operating hours. For their address details, please browse the
following document:
www.had.gov.hk/file_manager/en/documents/public_services/emergency_services/L
ist_CH_CC_Day_E.pdf.

Update on dengue fever

     The Centre for Health Protection (CHP) of the Department of Health today
(June 21) reported the latest number of dengue fever (DF) cases, and urged
the public to maintain strict environmental hygiene, mosquito control and
personal protective measures both locally and during travel.

     From June 14 to yesterday (June 20), the CHP recorded three DF cases,
including two imported cases; both patients had been to Indonesia during the
incubation period. The other one was the DF case announced on June 18, based
on an epidemiological investigation, it was classified as a confirmed local
case.

     As of yesterday, 30 cases of DF, including 28 imported and two local
cases, had been recorded in 2024. In 2023, 62 imported cases of DF were
recorded.

     According to the World Health Organization, the global incidence of DF
has markedly increased over the past two decades, posing a substantial public
health challenge. In 2023, ongoing transmission, combined with an unexpected
spike in DF cases, had resulted in close to an historic high of over 5
million cases and more than 5 000 dengue-related deaths reported in over 80
countries/territories. The latest surveillance data shows that there is an
increase in DF cases noted in some places in Asia (such as Indonesia,
Malaysia, Singapore and Thailand) compared to the same period last year.
Since the beginning of 2024, the Americas, including Brazil, Argentina and
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Peru, have recorded over 9 million cases, a record number. Detailed
information on the latest DF situation in Hong Kong, as well as neighbouring
and overseas countries and areas, has been uploaded to the CHP website
(www.chp.gov.hk/files/pdf/df_imported_cases_and_overseas_figures_eng.pdf).

     "Apart from general measures, travellers returning from areas affected
by DF should apply insect repellent for 14 days upon arrival in Hong Kong. If
feeling unwell, seek medical advice promptly and provide travel details to a
doctor," a spokesman for the CHP said.

     The public should take heed of the following advice on mosquito control:
 

Thoroughly check all gully traps, roof gutters, surface channels and
drains to prevent blockage;
Scrub and clean drains and surface channels with an alkaline detergent
compound at least once a week to remove any deposited mosquito eggs;
Properly dispose of refuse, such as soft drink cans, empty bottles and
boxes, in covered litter containers;
Completely change the water of flowers and plants at least once a week.
The use of saucers should be avoided if possible;
Level irregular ground surfaces before the rainy season;
Avoid staying in shrubby areas; and
Take personal protective measures such as wearing light-coloured long-
sleeved clothes and trousers and apply insect repellent containing DEET
to clothing or uncovered areas of the body when doing outdoor
activities.

     
     â€‹DEET-containing insect repellents are effective and the public should
take heed of the tips below:
     

Read the label instructions carefully first;
Apply right before entering an area with risk of mosquito bites;
Apply on exposed skin and clothing;
Use DEET of up to 30 per cent for pregnant women and up to 10 per cent
for children*;
Apply sunscreen first, then insect repellent; and
Reapply only when needed and follow the instructions.

* For children who travel to countries or areas where mosquito-borne diseases
are endemic or epidemic and where exposure is likely, those aged 2 months or
above can use DEET-containing insect repellents with a DEET concentration of
up to 30 per cent.

     â€‹The public should call 1823 in case of mosquito problems and may
visit the following pages for more information: the DF page of the CHP and
the Travel Health Service, the latest Travel Health News, tips for using
insect repellents, and the CHP Facebook Page and YouTube Channel.
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