
Streamlining the ODP Induction

News story

The Operational Delivery Profession launch a comprehensive Induction Learning
product to give an overview of what the profession can offer.

As the largest profession in government, the Operational Delivery Profession
is home to a number of customer-facing and support roles.

Helping to onboard new recruits can feel like a mammoth task, especially at
the moment. The cross-government team have been working very hard to create a
specialised learning product to help with this.

Our brand-new ODP Induction Learning is designed to form an integral part of
your induction process. You can use it to talk through the four pillars of
the ODP offer and familiarise yourself with what it can mean to be part of a
profession. It can also be used as a refresher for people who want to know
more about what ODP means and what it can do for them.

Members of ODP benefit from a comprehensive offer covering development,
learning, progression and helping you to connect with the wider cross-
government ODP community. Not only that, we are always building and striving
to offer more, adapting and responding to the changing needs of our members.

This is your product, so we’d love to hear your thoughts; what are your first
impressions? Is it easy to navigate or have you had issues? How are you using
this learning within your teams? Your feedback, ideas or suggestions are
welcome!

Explore the learning on Civil Service Learning here ODP Induction Learning
and let the team know what you think
learningandaccreditationteam.centralodp@hmrc.gov.uk.
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