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The monthly ScotRail Performance Update has shown that in 19 terminal
stations across Scotland, the trains are more likely to be late than on time.

This means that 25% of the 77 terminal stations on the ScotRail network
trains are late more than half of the time.

The worst performing station is Milngavie with only 27.5 percent of trains
arriving on time, followed closely by Largs at 31.2 percent and Ardrossan
Harbour at 35.8 percent

The revelations follow the publication of a consumer report showing that
ScotRail was awarded an overall satisfaction rating of only 51 percent, the
lowest among all train companies operating in Scotland.

Commenting on the findings, Jamie Greene, Scottish Conservative transport
spokesman said:

“This is another depressing performance from ScotRail.

“We all know the state of Scotland’s rail service is simply not good enough,
and ultimate responsibility lies with the SNP.

“Commuters who rely on ScotRail’'s services are already aware of this terrible
record but passengers from these stations will be particularly angry.

“People need to get to work on time and Scotland’s economy needs a transport
system that’s fit for purpose.

“The SNP has failed to keep ScotRail on track and provide an efficient
service for the travelling public.”

ScotRail Performance update —
https://www.scotrail.co.uk/performance-and-reliability
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The table shows the percentage of ScotRail services that arrive at their
location on time, within 1 minute of the timetabled time.

Dec-Jan 2018 % of all trains
that stopped at this station

on time

Arbroath 39.9
Ardrossan Harbour 35.8
Aviemore 41.1
Balloch 48.6
Bathgate 48

Carnoustie 39.5
Dalmuir 46

Edinburgh Waverley 49.4
Elgin 48.3
Girvan 38.4
Helensburgh Central 47.3
Inverurie 47.3
Lanark 45.1
Largs 31.2
Markinch 42.1
Milngavie 27.5
Patrick 48.4
Paisley Canal 43

Whifflet 49.1



