
Press release: New era of tech-driven
legal and financial services to boost
productivity and improve customer
experience

Law and insurance services set to be modernised by artificial
intelligence (AI) thanks to new research delivered through the modern
Industrial Strategy
AI will revolutionise customer experiences, speeding up processing times
and helping customers get answers to queries more quickly
comes a year on from the launch of the modern Industrial Strategy, the
government’s plan to boost jobs and drive innovation in every sector and
corner of the UK

Using AI to reduce processing times and save money for consumers, improve
customer engagement, and consider how people interact with technology, is the
focus of new research commissioned by Business Secretary Greg Clark.

3 new research projects will investigate how businesses can make best use of
AI in insurance and law as well as analysing consumer attitudes to AI. The
projects backed by £3 million through the Industrial Strategy Challenge Fund
will focus on:

Technology Driven Change and Next Generation Insurance Value Chains –
how AI can be applied to processes such as underwriting and claims
processing, speeding up the process for customers. Working with
business, the project will consider how AI technologies can transform
delivery of insurance services and save consumers money
Unlocking the Potential of AI for Law – how AI can be put to use in
legal services and how to unlock its potential for good. The project
will bring academics, lawyers, businesses and programmers together to
develop the skills, training and codes of practice to deliver these
benefits. The team will gather best practices across the world, outline
data challenges, identify where and how AI can legitimately resolve
disputes
Innovating Next Generation Services through Collaborative Design – to
consider future uncertainties about the roll-out of new AI technologies
in accounting and legal services by using insight, existing studies,
developments in AI and service design, as well as analysing the
potential barriers to AI-based business model innovation. The project
will work with mid-size firms across law and accountancy

Business Secretary Greg Clark said:

The UK is the home of AI – from Alan Turing’s pioneering work to
today’s growing use of AI throughout the economy. Artificial
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Intelligence is changing how we work, live and play.

Through our modern Industrial Strategy, we want to build on our
history of innovation to develop and deploy AI to create new
opportunities and improve services across the whole economy.

The Next-Generation Services Challenge seeks to take on the biggest
industrial and societal challenges of our time. Services account for almost
80% of the UK economy, with financial and professional services alone
employing around 2.2 million people and valued at £190 billion.

Today’s announcement builds on the government’s commitment to help drive
forward innovation in the public sector and help it seize the opportunities
of AI. The government recently announced £10 million of funding through the
Regulator’s Pioneer Fund to support bodies to create a regulatory environment
that gives businesses the confidence to use emerging technologies.

Stephen Browning, Challenge Director of Next Generation Services, UKRI, said:

AI and data driven technologies have the potential to transform our
services sectors but in order for the UK to derive the biggest
benefit, we will need to address not only the technical challenges
that application of these technologies requires but also the human
behavioural challenges that must be addressed. That is why I’m
particularly excited by these 3 projects that bring multi-
disciplinary research to bear, examining business model,
behavioural and technical challenges with the use of AI and data
and together addressing accountancy, insurance and legal services.

Lord Chancellor, David Gauke said:

Ensuring our world-leading legal services industry remains the
primary choice for international businesses as we prepare to leave
the European Union is a priority for this government.

Widespread use of Artificial Intelligence is set to transform the
£24 billion sector, allowing innovative companies to accurately
review contracts at high speed and develop ground-breaking tools
that could be used to help predict case outcomes.

This new funding will foster innovation and increase understanding
of AI to strengthen the UK’s reputation as a global centre for
legal services and emerging technologies.

These projects will run for up to 3 years and commence in December 2018.



The AI and Data Grand Challenge

Artificial intelligence and the data-driven economy is one of the four Grand
Challenges within the modern Industrial Strategy. Using AI across a variety
of industries, including law and financial services, will put the UK at the
forefront of the AI and data revolution.

The Modern Industrial Strategy

Our modern Industrial Strategy, published last year, set out how the whole of
the UK can build on these strengths, extend them into the future, and
capitalise on new opportunities. Investing in science and research to keep us
at the forefront of new technologies and the benefits they bring. Nurturing
the talent of tomorrow – through more outstanding schools, world-leading
universities and the technical skills that will drive our economy. And
transforming the places where people live and work – the places where ideas
and inspiration are born – by backing businesses and building infrastructure
not just in London and the South East but across every part of our country.

It has been taken forward at pace over the last year:

innovative ideas that bring together world-class UK science, research
and innovation to develop cutting edge products and services of the
future have received an extra £1.7 billion making it the largest
increase for 40 years (to £7 billion). That includes £210 million to
develop new medical diagnostic tools and treatments, £90 million for the
food and farming industry to embrace agri-tech and £184 million for 41
UK universities to train the next generation of world-class scientists
and engineers
6 sector deals between government and industry have been published –
from construction and automotive to nuclear and the creative industries,
including £1.9 billion of investment in life sciences and £1 billion for
artificial intelligence. They are not only about attracting investment
and growth, but also ensuring we have the skilled, diverse workforce we
need for the future
plans for new technical qualifications (t-levels) and to transform the
quality and quantity of apprenticeships
furthered the connectivity of Britain’s towns, cities and rural areas,
including the first allocations of the £190 million full-fibre challenge
fund and £25 million for 6 5G testbeds across the UK
opened the Transforming Cities Fund with billions of pounds ready to go
to projects that drive productivity by improving connections within city
regions
opened the Faraday Institution in Oxford to keep the UK at the forefront
of global battery manufacture
announced plans for a new spaceport in Sutherland
we now have the fastest growing infrastructure investment across the G7,
providing £31 billion of additional capital spending to areas critical
to improving productivity
we have launched the £9 million Centre of Data Ethics and Innovation to
act as an advisory body to government and regulators on ethics of data
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and its use, including for AI
we recently launched the Patient Capital Fund, which will invest £2.5
billion in our most innovative companies
we will shortly publish the Business Productivity Review setting out
ways to support improving productivity in many of our smaller businesses

Notes to Editors

The 3 projects announced are as follows:

Professor A Milne, Loughborough University – Technology Driven Change
and Next Generation Insurance Value Chains (TECHNGI)
Professor J Armour, University of Oxford – Unlocking the Potential of AI
for English Law
Professor T Vorley, University of Sheffield – Innovating Next Generation
Services through Collaborative Design

Professor Milne’s research will explore the implications for the insurance
industry of this wave of new digital technologies, with the support of many
of the UK’s leading insurance companies. They will identify and map the range
of opportunities for AI based innovation in business processes and business
models, across underwriting and risk analytics, claims processing and
customer engagement. They will examine, through engagement with industry on
business opportunities and challenges and through a range of case studies,
the barriers to adoption and the enablers of change.

Professor Armour’s research will look into the use of AI in the legal system.
His research seeks to identify how constraints on the implementation of AI in
legal services can be relaxed to unlock its potential for good. As well as
governing economic order, the legal system is more fundamentally a structure
for social order. As a result the stakes for AI’s implementation in UK legal
services are high. If mishandled, it could threaten both economic success and
governance more generally.

Professor Vorley’s research will maintain a focus on people’s experiences of
new products and services within firms which are particularly sensitive to
technological change. Rather than focusing solely on the technology itself,
the research will generate insights into the role of people’s usage for
innovation and the integration of AI technologies. The research will look to
undertake exploratory prototyping of solutions designed in collaboration with
firms to enable a rapid generation and assessment of potential future
applications of AI across the business model. This is critical in the
objective of the project to broaden participation of those within firms in
exploring challenges and strategies within professional service firms.

These projects form part of the Next Generation Services challenge and its
objective is to maintain the UK’s leadership in global high-value services
including new technologies based on Artificial Intelligence (AI) and the data
economy, 1 of 4 ‘Grand Challenge’ areas identified in the government’s
Industrial Strategy White Paper.

UK Research and Innovation is a new body which works in partnership with
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universities, research organisations, businesses, charities, and government
to create the best possible environment for research and innovation to
flourish. We aim to maximise the contribution of each of our component parts,
working individually and collectively. We work with our many partners to
benefit everyone through knowledge, talent and ideas.

Operating across the whole of the UK with a combined budget of more than £6
billion, UK Research and Innovation brings together the 7 Research Councils,
Innovate UK and a new organisation, Research England.


