
News story: Our commitment to
corporate social responsibility (CSR)

As a government organisation and a large employer, corporate social
responsibility (CSR) is important to us. We’re committed to ethical and
sustainable business practices. This means we take account of our social,
economic and environmental impact. CSR is good for the planet, our employees,
customers and communities.

There are 4 main strands to our CSR activities.

1. Environment (estates and environment)

We’re committed to reducing our direct impact on the environment by actively
managing our waste, emissions and consumption of natural resources.

2. People (human resources, health and wellbeing)

We aim to create a workplace that encourages diversity and equal
opportunities for all. We actively encourage professional development through
our 5-days-a-year learning programme and support employee health and
wellbeing.

3. Procurement (finance and purchasing)

We seek out the most advantageous procurement route for the life of a
project. This means 90% of our supply chain contracts are through government
frameworks, where suppliers have been tendered, audited and checked against
important criteria like financial stability and environmental compliance.

4. Community (volunteering, skills matching and fundraising)

To play a positive role in society, we’ve built a culture that promotes
employee volunteering, skills matching and fundraising. We actively support
local businesses and the communities in which we operate.

Origins of our CSR
In 2014, we created our CSR strategy. Its aim was to bring together and
recognise the range of CSR activities we were already doing and to outline
future commitments under each of the 4 main strands. We wanted to show how
we’re contributing to sustainable development and adopting responsible
behaviours that reflect our core values as an organisation.

Our CSR today
Since 2013, we’ve raised over £50,000 for charity and this year we’ve been
accredited with the MIND gold award and the IIP gold award.

http://www.government-world.com/news-story-our-commitment-to-corporate-social-responsibility-csr/
http://www.government-world.com/news-story-our-commitment-to-corporate-social-responsibility-csr/
https://www.gov.uk/government/news/companies-house-awarded-gold-in-minds-workplace-wellbeing-index
https://twitter.com/CompaniesHouse/status/1022843573958594560


Our CSR activities have grown significantly over the last 5 years. We’ve
increased our volunteer days from 3 to 5 days a year. This means each
employee now gets 5 days a year to go out and support local projects and
charities. We also have CSR ambassadors across the organisation, who help the
CSR team set up and run various community projects.

Some of our current team volunteer days include:

Bute Park Litter Pick
Cardiff Food Bank
Cardiff Dogs Home
Ty Hafan Craft Centre

Our CSR Coordinator, Leanne Hugglestone, spoke to us about her passion for
CSR and our responsibilities as a government organisation to help the local
community.

Leanne said:

According to ‘Business in the Community’, a good goal to have for
staff volunteering is around the 18 to 20% mark. Last year we hit
28% unique volunteers in Companies House.

Listen to our podcast.

Leanne explains how we’ve impacted our community, and the future of CSR at
Companies House. From donating our office furniture worth over £40,000, to
helping local charities through the knowledge and skills of our staff
volunteers.

To stay up to date with our CSR activities, follow us on Twitter and search
#CompaniesHouseCSR.

https://soundcloud.com/user-859571861/corporate-social-responsibility
https://mobile.twitter.com/CompaniesHouse

