Labour Department appeals to employers
and employment agencies to make
arrangements for foreign domestic
helpers undergoing compulsory home
quarantine

The Labour Department (LD) today (March 18) appeals to employers of
foreign domestic helpers (FDHs) and employment agencies (EAs) to make
necessary arrangement to accommodate the compulsory home quarantine for FDHs
travelling to Hong Kong.

Following the Red OQutbound Travel Alert announced by the Government on
March 17, 2020 on all overseas countries/territories based on public health
considerations, the Department of Health (DH) has extended health quarantine
arrangements on inbound travellers arriving from all countries/territories
accordingly and demand them to undergo compulsory home quarantine with effect
from 0.00am on March 19, 2020.

LD appeals to the assistance of FDH employers and their EAs in reminding
FDHs to comply with the compulsory quarantine requirement. While FDHs are
expected to stay at their employers' residence, should an employer wish to
arrange the FDH to stay out from his/her residence, the employer should make
prior arrangement with his/her EA (if applicable) to accommodate the FDH
concerned. The employer is reminded to comply with his/her obligations under
the Standard Employment Contract, including bearing the accommodation
expenses and providing food allowance to the FDH. An employer shall not
compel his/her FDH to work outside of the employer's residence. Employers or
their EAs are also advised to educate FDHs under compulsory home quarantine
to stay at home at all times and follow the health advice of DH.

For enquiry on employment rights and benefits, please contact LD at the
dedicated FDH hotline at 2157 9537 (manned by "1823") by email at fdh-
enquiry@labour.gov.hk.
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