Certificate presentation ceremony for
Self-Certification Scheme for
Application for Water Supply for
Catering Business Trades held today
(with photo)

The Water Supplies Department (WSD) today (January 21) held a
certificate presentation ceremony for the Self-Certification Scheme for
Application for Water Supply for Catering Business Trades to commend about 30
licensed plumbers (LPs) for their track record of performance and to
recognise them as the first batch of LPs eligible to participate in the
Scheme. The Director of Water Supplies, Mr Roger Wong, presented certificates
to the LPs attending the ceremony.

Mr Wong stated that the WSD continuously optimises the procedures for
water supply applications and streamlines workflow to facilitate high-water-
consumption industries (including the catering business), thereby creating a
more business-friendly environment. The WSD launched the Scheme at the end of
last year, allowing LPs with a track record of performance to self-certify
the plumbing works for the catering businesses they are responsible for,
further streamlining the water supply application process for those
businesses. The Scheme has shifted from a one-size-fits-all regulatory
approach targeting a minority of underperformers to one that encourages
continuous excellence among participants, which helps improve the overall
standard of the plumbing industry. Details and a list of LPs eligible to
participate in the Scheme have been published on the WSD website.

Moreover, the WSD established the Digital Water Office in June last
year, enhancing water supply operations and customer services through the
development of digital infrastructure and smart technologies, providing
better and more environmentally friendly water supply services. One of the
initiatives includes the launch of an intelligent electronic service platform
that assists plumbers in automatically generating plumbing diagrams for the
catering business that meet the WSD's requirements, thereby expediting the
related water supply application process. The electronic service platform is
scheduled to be launched in the early second quarter.

In response to the Development Bureau's encouragement of a mindset that
facilitates development and collaborative co-operation while streamlining
workflows for related public services, the WSD will review the implementation
and operation of the Scheme before considering expanding it to other
categories of water supply applications.
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