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What is the aim of this Code of Conduct?

Each of the IT companies (Facebook, Google, Twitter, Microsoft) that signed
this Code of Conduct is committed to countering the spread of illegal hate
speech online, and to having rules that ban the promotion of violence and
hatred.

When they receive a request to remove content from their online platform, the
IT companies will assess the request against their rules and community
guidelines and, where applicable, national laws on combating racism and
xenophobia. They then decide if the content can be considered as illegal
online hate speech and if needs to be removed.

The aim of the Code is to make sure that requests to remove content are dealt
with speedily. The companies have committed to reviewing the majority of
these requests in less than 24 hours and to removing the content if
necessary.

What is the definition of illegal hate speech?

Illegal hate speech is defined in EU law (Framework Decision on combating
certain forms and expressions of racism and xenophobia by means of criminal
law) as the public incitement to violence or hatred on the basis of certain
characteristics, including race, colour, religion, descent and national or
ethnic origin.

Will the Code of Conduct lead to censorship?

No. The Code of Conduct’s aim is to tackle online hate speech that is already
illegal. The same rules apply both online and offline. Content that is
illegal in the offline should not be allowed to remain legal in the online
world.

The Code’s aim is also to defend the right to freedom of expression. The
results of a 2016 European survey showed that 75% of those following or
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participating in online debates had come across episodes of abuse, threat or
hate speech aimed at journalists. Nearly half of these people said that this
deterred them engaging in online discussions. These results show that illegal
hate speech should be effectively removed from social media, as it might
limit the right to freedom of expression.

Isn’t it for courts to decide what is illegal?

Yes, interpreting the law is and remains the responsibility of national
courts. At the same time, IT companies have to act in line with national
laws, in particular those transposing the Framework Decision on combatting
racism and xenophobia and the 2000 e-commerce Directive.

When they receive a valid alert about content allegedly containing illegal
hate speech, the IT companies have to assess it, not only against their rules
and community guidelines, but, where necessary, against applicable national
law (including that implementing EU law), which fully complies with the
principle of freedom of expression.

Should one take down ‘I hate you’?

Not every offensive or controversial statement or content is illegal. As the
European Court of Human Rights said, ‘freedom of expression … is applicable
not only to “information” or “ideas” that are favourably received or regarded
as inoffensive or as a matter of indifference, but also to those that offend,
shock or disturb the State or any sector of the population’.

In the Code, both the IT Companies and the European Commission also stress
the need to defend the right to freedom of expression.

Assessing what could be illegal hate speech includes taking into account
criteria such as the purpose and context of the expression. The expression ‘I
hate you’ would not appear to qualify as illegal hate speech, unless combined
with other statements about for example threat of violence and referring to
race, colour, religion, descent and national or ethnic origin, among others.

What prevents government abuse?

The Code of Conduct is a voluntary commitment made by Facebook, Twitter,
YouTube and Microsoft. It is not a legal document and does not give
governments the right to take down content.

The Code cannot be used to make these IT Companies take down content that
does not count as illegal hate speech, or any type of speech that is
protected by the right to freedom of expression set out in the EU Charter of
Fundamental Rights.

How did the Commission evaluate the implementation of the Code of Conduct?

The Code of Conduct is evaluated through a monitoring exercise set up in
collaboration with a network of civil society organisations located in
different EU countries. Using a commonly agreed methodology, these
organisations test how the IT companies applied the Code of Conduct in
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practice. They do this by regularly sending the four IT Companies requests to
remove content from their online platforms. The organisations participating
in the monitoring exercise record how their requests are handled. They record
how long it takes the IT companies to assess the request, how the IT
Companies’ respond to the request, and the feedback they receive from the IT
Companies.

Five times Tim Farron showed he was
the TV debate winner

In last night’s leaders’ debate, Tim Farron did what he always does: he held
the other parties’ feet to the fire.

With style and substance, he called them out on their failures and
communicated a positive vision for Britain’s future.

Theresa May, meanwhile, didn’t even show up – demonstrating her complacency
and utter disdain for the British people.

Here are five times Tim Farron came out on top:

1.
When he exploded Twitter by asking where Theresa May was: “She might be
outside, sizing up your house”.

2.
When he called out Corbyn for supporting Brexit: “If Jeremy cared, he would
not have trooped through the lobbies with the Conservatives and UKIP to
trigger Article 50.”

3.
When he scolded UKIP and the Tories for their anti-immigration policies: “The
Conservative immigration policy is written to appease UKIP.”

4.
When he celebrated European unity and shared values in the face of terrorism:
“We must stand together with our neighbours to fight it.”
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5.
When he said the British people’s time would be better spent watching Bake
Off than listening to Theresa May: “She can’t be bothered, so why should
you?”

Desperate Sturgeon blames everyone
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Nicola Sturgeon today refused to take responsibility for Scotland’s falling
education standards – 24 hours after her education secretary admitted SNP
cuts “probably” went too far.

At First Minister’s Questions, Scottish Conservative leader Ruth Davidson
highlighted how the SNP’s “boom and bust” approach to teacher training meant
schools across the country were struggling to recruit staff.

John Swinney conceded this was the fault of the SNP’s workforce planning,
which previously saw too many teachers being trained in relation to demand.

However, the First Minister instead tried to shift the blame to the UK
Government, even though education is entirely devolved to Holyrood.

Ms Sturgeon also failed to condemn a series of tweets by SNP MSP John Mason,
suggesting Scotland had “moved on” from the need for high standards of
literacy and numeracy.

He also claimed surgeons don’t need to spell, IT workers shouldn’t bother
with grammar, and that there was too much emphasis on “the academic” in the
past.

Scottish Conservative leader Ruth Davidson said:

“The education secretary admitted the SNP was to blame for a shortage of
teachers – but today Nicola Sturgeon wanted to put that blame on everyone
else.

“If the First Minister is serious about sorting out education, she has to
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address what’s gone wrong on the SNP’s watch.

“Instead, she wants people to forget about a decade of failure, forget about
the mess the Scottish Government has made of education, and forget about the
children who’ve been failed by the SNP.

“And instead of facing up to the consequences of SNP failings, Nicola
Sturgeon wants to lay the blame at everyone else’s door.

“That’s not competent government and, if John Mason’s views on education are
anything to go by, it explains exactly why Scottish education under the SNP
is in such a mess right now.”

John Swinney admitted yesterday the SNP “probably” went too far in cutting
teacher training numbers:
https://www.thetimes.co.uk/edition/scotland/cutbacks-in-scottish-teacher-trai
ning-went-too-far-swinney-admits-sl60sz63m

Student leaders previously called for an end to “boom and bust” training
numbers:
http://www.scotsman.com/news/education/teacher-training-places-are-cut-by-40-
1-789809

SNP manifesto: what it means for
families

We have now launched our manifesto for the General Election on 8 June. It
sets out how we will ensure that there is strong opposition to a re-elected
and increasingly hard line Tory government at Westminster.
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