
Guidance: Guidance for contacts of
people with confirmed coronavirus
(COVID-19) infection who do not live
with the person

Guidance for contacts of a person with a positive test result for coronavirus
(COVID-19) who do not live with that person.

Statement on Clarion Housing
Association – 12 August 2021
An update on the Eastfields Estate in Merton.

Statement on Clarion Housing
Association – 12 August 2021

News story

An update on the Eastfields Estate in Merton.

We received a referral from Clarion Housing Association in relation to homes
on its Eastfields Estate in Merton. Whilst there were clearly individual
repairs issues which required resolution, our investigation did not find
evidence of systemic or organisational failure which indicates a breach of
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the consumer standards.

Notes

Our remit in social housing complaints is about whether the provider we
regulate has breached our regulatory standards.

Complaints about specific problems or disputes that tenants (or groups
of tenants) have with their landlords usually fall within the remit of
the Housing Ombudsman.

Regardless of the source of the information, all referrals to us about
social housing consumer issues are considered under the same three-stage
process. In this process we consider: whether the issue is within our
remit; whether a breach or potential breach of our consumer regulatory
standards has occurred; and if a breach or potential breach has
occurred, whether it meets the serious detriment test.

In deciding whether a breach or potential breach of our consumer
regulatory standards has occurred, we are looking at whether there has
been systemic or organisational failure, for example a systemic
breakdown or failure in the organisation’s systems and processes.

We summarise the lessons that can be learned from our consumer
regulation casework each year in our consumer regulation review.

Further information

For press office contact details, see our Media enquiries page. For1.
general queries, please email enquiries@rsh.gov.uk or call 0300 124
5225.

The Regulator of Social Housing promotes a viable, efficient and well-2.
governed social housing sector able to deliver homes that meet a range
of needs. It does this by undertaking robust economic regulation
focusing on governance, financial viability and value for money that
maintains lender confidence and protects the taxpayer. It also sets
consumer standards and may take action if these standards are breached
and there is a significant risk of serious detriment to tenants or
potential tenants.

Published 12 August 2021
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Health and Social Care Secretary
visits new Megalab
Health and Social Care Secretary Sajid Javid officially opens the new
centrepiece of the UK’s testing infrastructure, the Rosalind Franklin
Laboratory.

Health and Social Care Secretary
visits new Megalab

New megalab has processed almost 300,000 COVID-19 tests in its opening
weeks and thanks to our world-leading science and infrastructure and
genomic sequencing capabilities is set to play a critical role in the
government’s ongoing response to COVID-19

Laboratory set to be major local employer with over 500 staff now
employed at the lab, and up to 1,500 new jobs expected in total

The health and economic benefits of capabilities like this new lab which
develops our life sciences sector will help the UK build back better

Over a quarter of a million COVID-19 tests have been processed and up to
1,500 new jobs are being created at a new megalab in Leamington Spa, which
Health and Social Care Secretary Sajid Javid and Chief Executive of the UK
Health Security Agency (UKHSA) Jenny Harries visited today (Thursday 12
August).

They met staff and saw state-of-the-art cutting-edge testing technology in
action – including top of the range robotics – at the Rosalind Franklin
laboratory which opened on 13 July. The lab is already making phenomenal
progress, processing almost 300,000 COVID-19 tests in its opening weeks as
part of the NHS Test and Trace network.

The biggest of its kind in the UK, this megalab will rollout pioneering new
genotype assay testing in the coming months to help scientists quickly
identify known variants of concern, as well as genome sequencing to identify
new mutations. This technology is already helping the UK take decisive action
to supress outbreaks as restrictions have been eased, such as deploying surge
testing.
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The laboratory’s name honours Rosalind Franklin, whose legacy includes
significant contributions towards our current understanding of RNA
sequencing, which is now a major tool in our efforts to combat variants of
concern.

Health and Social Care Secretary Sajid Javid said:

“The new Rosalind Franklin laboratory is bringing together some of the
world’s leading scientists and large scale, state-of-the-art testing
infrastructure under one roof.

“Along with vaccinations, regular testing is playing an integral role in
helping us manage this virus and will help ensure we are prepared for future
pandemics. This megalab will soon be helping us not only process tests, but
also detect the kind of variants that threaten our progress in living with
COVID-19.

“The laboratory is also a huge boost for the local area creating employment
opportunities and inspiring a new generation into careers in science and
technology.” The new laboratory is creating employment for local people, with
nearly 500 people on-boarded already and over 500 more joining in the near
future, with up to 1,500 jobs expected when the lab is fully staffed. Around
60% of the staff hired so far live within 30 miles of the site.

The Rosalind Franklin Laboratory is providing new opportunities to drive the
next generation of biotechnology discoveries investing and developing our
expertise in genomics and health data. The Laboratory aims to create and
upskill scientists with a programme of training and, with close links to
universities, to inspire a new generation to choose a career in Science,
Technology, Engineering and Mathematics (STEM). The first cohort of PhD
students from the local University of Warwick have begun their placements at
the lab as data scientists and bioscience leads gaining hands-on experience
on the frontline of COVID-19 testing. The university is working closely with
the laboratory to continue developing opportunities for collaboration,
including research and professional training.

Investments like the laboratory is just one in a number of significant
opportunities for improving healthcare beyond the pandemic putting research
as the backbone of health care innovation.

Chief Executive of the UK Health Security Agency (UKHSA) Jenny Harries said:

“The newly established UK Health Security Agency has been formed to help
protect the UK not only against COVID-19, but from the health threats and
pandemics of the future.

“This megalab is going to be right at the heart of our present and future
battles against national health threats and it is already arming our
exceptional scientists with the right testing and genomics infrastructure to
manage the spread of COVID-19.

“As well as helping us combat this virus, our hope is that many of the
leading scientists of tomorrow will begin their careers in STEM here at the



Rosalind Franklin laboratory in the months and years ahead.”


