
Ambulance crews urge drivers to
respect the Red X

Ambulances on a blue light run need to get to their patients as quickly as
possible without the fear of encountering motorists who obstruct their route,
delaying crucial time to life-threatening incidents.

Using Red X signals, National Highways can close lanes to allow ambulance
crews and other emergency services to have a clear route. Traffic officers
can also close lanes to provide ambulance crews with a safe working
environment while they are on scene dealing with casualties and saving lives.

National Highways has joined forces with ambulance chiefs to raise awareness
of why it is so important to comply with a Red X.

Association of Ambulance Chief Executives (AACE) Managing Director, Martin
Flaherty OBE, said:

The Association of Ambulance Chief Executives fully supports the
National Highways campaign to improve public understanding of the
important role Red X signs over closed motorway lanes play in
helping protect drivers and other road users from imminent dangers
ahead.

It is important to remember that 999 ambulances on blue lights may
be trying to reach critically ill patients on motorway lanes where
Red X signs are in force, for example, after a serious road traffic
collision. If those lanes are blocked by drivers who should not be
there, ambulance crews could be delayed in reaching patients who
urgently need our life saving skills.

We want drivers to understand that the Red X lane is closed for the
safety of all – and especially to protect the scene of an accident
and those emergency and essential services who may be on the
carriageway to deal with the aftermath.

National Highways’ Road Safety Team Leader, Jamie Hassall, said:

Ambulance crews do an amazing job in saving lives but need space to
work safely. Although it may not be immediately obvious why a lane
is closed, we will have done so for a good reason so it’s important
for drivers to respect the X and move out of the closed lane.

A Red X signal is there for the safety of everyone on the road –
people in difficulty, traffic officers, recovery and emergency
services helping them, and all other road users besides.
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Thankfully, the vast majority of drivers do comply with the signals
but those who don’t put themselves and others at risk.

In June 2019 there was a change in legislation which meant cameras can now
automatically detect vehicles that ignore a Red X so the police can take
enforcement action.

It has been an offence for more than two decades to drive in a lane closed by
a Red X and can result in a fixed penalty of up to £100 and three points or,
in some cases, more severe penalties or a court appearance.

In April 2021 National Highways committed to accelerating the completion of
its camera upgrade programme regarding the automatic detection of Red X
offences. This means by the end of September this year it will have upgraded
all cameras that automatically detect vehicles passing illegally under a Red
X or entering the lane beyond a Red X. This is 10 months earlier than
previously planned.

The Red X signals are one of a raft of measures to help keep people safe if
they break down on motorways. National Highways has this month relaunched a
campaign to remind drivers what to do in the event of a breakdown.

The campaign aims to help drivers feel safer, particularly when travelling on
busy motorways, and is offering clear and simple advice on what to do in an
emergency – go left, get safe, get help.

If drivers have vehicle trouble and cannot leave the motorway the advice is:

Go left:
put your left indicator on and move into an emergency area, onto a hard
shoulder, motorway service area, left-hand verge or A-road lay-by. 
switch your hazard warning lights on, even during the day. If it’s dark,
use side lights and in poor visibility use fog lights as well.
on a motorway without a hard shoulder, it should be possible for most
vehicles experiencing a problem to reach an emergency area. These are
regularly spaced and are marked by a clearly visible orange road surface
and blue signs featuring an orange SOS telephone symbol.

Get safe:
if it is safe to do so, and you can get out with any passengers, exit
your vehicle on the side furthest from traffic. If it is not safe to do
so, stay in your vehicle and wait for help.
Keep well away from moving traffic and your own vehicle. Get behind a
safety barrier where there is one, and where it is safe to do so. If
you’re on a verge, be aware of any unseen hazards such as uneven ground
or debris. 



Get help
contact National Highways on 0300 123 5000 and then a breakdown recovery
provider. 
if you are unable to exit your vehicle and get to a safe place, have
stopped in a live traffic lane or feel your life is in danger, stay in
your vehicle with your seatbelts and hazard lights on and call 999
immediately.  

Drivers should always speak to National Highways before leaving an emergency
area as operators can set signals, close a lane and warn approaching traffic
that a vehicle is about to exit the area to help them re-join the motorway
safely.

Visit our wesbite for advice about what to do in a breakdown.

National Highways has also launched a new Driving on motorways hub. It
provides information about the main features of smart motorways, and advice
and guidance on safer driving and what to do in an emergency.

General enquiries
Members of the public should contact the National Highways customer contact
centre on 0300 123 5000.

Journalists should contact the National Highways press office on 0844 693
1448 and use the menu to speak to the most appropriate press officer.
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